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o FWT Tg I T [ 59 FTeT 7§ FET g 8 T
797 39 &

Please make sure that the printed pages in this
question paper are 8 in number and it contains
39 questions.

° U97-Yq H G980 HYT 79 T4 IS T F GH FV-Jraw
% JEI-J3 YT [7E)
The Code No. on the top of the question paper
should be written by the candidate on the front
page of the answer-book.

° FYF T FH TV VGT J& 7 G GEl, JoT H BB
T [T
Before beginning to answer a question, its Serial
Number must be written.
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» Fuv-giaeEr % &iF ¥ @il g/ 91 7 881
Don’t leave blank page/pages in your answer-book.

o JuryRdE % GifiRFT #E o e TE Al o
ST & [rd ST fr@r Fav 7 @
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o giereff STy T To FIT-UH G 9T [E)

Candidates must write their Roll Number on the
question paper.

 YF 49l # FGT &7 @ {4 I8 GrRET BT [ G977
g7 7 & & gher & S § a9 F &g A aar
@B TE] AT 3

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

dqe: (i) 77 B2E 1 3 77 FZ @ 797 By 99
TH g9 ST &

Attempt any two questions from question
number 1 to 3. Rest questions are
compulsory.

(i) J9%F F97 F ofF 7% THT 97 17 &

Marks of each question are indicated against
them.
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1. @ &5 § d90 & U@ SN0 & [GEREs 9o
FifoTg 6
Discuss in detail the main causes of conflict at
work.

2. M T Il & iR are ST 6

Define in detail the man made challenges.

3. ® T (Job Stress) & HMFT HRON P (Gwga AT

EAIY 6
Discuss in detail the common causes of job
stress.

4. TEME & RN Geha HRr< § afvi it 3

Write in brief stress behavioural signs.

5. 3T (warm up) » TREH STHE FaE 3

Write the basic warm up exercises.

6. dl. aTE. UI. (VIPs) &I fhawt &9 # Tiipa fbanr T & ? 3

How many categories VIPs can be broadly
classified ?

7. HY GIET B FB AAB H AU B 3

Write the some methods for Anger Management.

8. oig g & & oref Ty 3

Define the meaning of Mobs and Riots.
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16.
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. ARG & THEel Geea Hae & g 7 o 3

Write an effective management of Visitors.

Ha-H BT 31 A 1

Define the meaning of Krav-Maga.

ar. em. @ (VIP) @ 9 F 99sq & ? g A

ERIEl 1
What do you mean by term VIP ? Define in brief.
TR (X) 9T & gRem § fhe @ el § 7 1

How many personnel are in X category security ?

T & HiE & T GRS § S 1

Write any two symptoms of conflict.

T%. oM. IR. (FIR) & @&F Iam| 1
Write the objective of FIR.

fopegl & AT Te-e HiFeda & aX H S| 1

Write any two main visitor management software.

ST IO & S 1 TR © 7 1

What do you mean by term Anulom-Vilom

Pranayama.
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17. QEERT G & g G § qaid) 1

Write in brief about environment security.

18. ‘TH SUHI & Y T T © 7 1
What do you mean by term 'A Criminal' ?

19. dEHEE! (Tackwondo) § 377 T THA & ? 1
What do you mean by Taekwondo ?

20. HERAT e B F SN Fel AT T ? 1
When and where Mahatma Gandhi was shot and
Killed ?

21. g F FI=A S & 9@ qET T 1

Define in brief resources for Crowd Control.

22. qRGE I B (IPC) B A 99 &1 B ? 1
What is the Section 99 of Indian Penal Code ?

23. FRER @ o9 =1 gwea 2 7 1

What do you mean by the term Arrest ?

24, TH. 3E. MR. (FIR) § 79 #7 99 & ? 1
What do you mean by F.I.R. ?
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ARTIH T e § 09 9 IO 9sia &1 8 7 1

What is Pen and Paper visitor management
system ?

BEBTE (TW9M) & T 1 T & 7 1

What do you understand by Aggression ?

J9MERe® (Intoxication person) & B & T qAR 1

Write any two main signs of intoxication person.

g N el Yool a1 -7 HEed s 7 1

When and where the first lost and found office
organised.

e (Anxiety) ¥ M9 1 T9ld & ° 1
What do you mean by Anxiety ?

IR (Stress) H T Rafe aard 1
Write the main stages in stress.
I R HY

Fill in the blanks :
TR F o Y Talles ARE G A
T B 1
Today in India ............... is top internal security
problem.
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WRA-T% & 1999 H GHN &T & ..o 5
% &9 § S A 1

Indo-Pakistani war of 1999 is commonly known

WA @&R A $2d SR gen @ (CISF) &
1351101 0 L AU 7 1

Indian Government established Central

Industrial Security Force (CISF) in the year

g W H Y 9 B TIE B e el
ST 21 1

The Head of the Police force in each state is

known as .....coevvvvnnn... )

ARG | AR G 8 @ B I ..o
qIed & i I Bl 1

In India maintenance of internal security is the

responsibility of ministry of ............... Affairs.
SE W (Z+) AW H e gaT aF® Bid 31 1
Z+ category has ................. security personnel.
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frsit geen sAferd & &1 @ R e d. @ gRen B
TRIRE TG T WG ... fedit et Bt 31 1

Two men PSO is required to cover and observe
............... degrees around VIP.

38. AFGH Hl Tgad W T T ..ooovnnnn 3= W R
& =R 1
On arrival to a visitors should first report to the
.............. desk.

39. T P AU FAH, WA T oo RcE IR
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Every job has its own challenges, hazards
and ................ .



