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The Code No. on the right side of the question paper should be written by
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Except answer-book, no extra sheet will be given. Write to the point and do
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o GETE ST AT To FeT-YA YT a9 [
Candidates must write their Roll Number on the question paper.

o FYI T I FGT 37 @ Y7 I8 GERTT B T [ g [ 7 T8 & qher &
FYT 59 T F g A qTar @E T8 ReAr A9

Before answering the questions, ensure that you have been supplied the

correct and complete question paper, no claim in this regard, will be

entertained after examination.

qe

1.

2038

() @ T & I
Attempt all questions.
(i)  OIIY% FT HHJAI &7 =T
Your answer should be according to marks.

BERIGER S|

[ Essay Type Questions ]

YRS e YSeET | MUEH 1 ARWE B ? Y ST SaeEd & el @
e i 6

What do you mean by Supply Chain Management ? State the elements

of supply chain management.
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OR

R fosl qoiaernl & Fal &l S IS

Explain the duties of Retail sales supervisors.

2. €% 7§ ! €F F AR TER & AU H 6
What is Inventory ? Discuss the different types of inventory.

AYqr

OR

HIEHH Jave T TRl 1 AT & 7 FHEhH T4 & Gl & au ]|

What do you mean by Event Management ? Explain the principles of

event management.

[<g 909 959 |

[ Short Answer Type Questions ]

3. AGEHT & HET B O Bl 3

Discuss the functions of Accounting.
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3R § yga A i fafeR @ e #1X) 3

Describe various methods of payment in E-Retailing.

T ey & IeR-fowfaeie & fore et € ? o &Y 3

What are the requirements of market segmentation in Retail Business ?

Explain.

. 39 & SUdiedr e TEHE & H ST ¢ 3

What is the need for studying consumer behaviour ?

Z-faUue & 7Cs @ R T 3

State the 7Cs of E-marketing.

Sfee e ud Hise |l & §F A= B 3

Differentiate between Debit note and Credit note.

[ i g ST 9 |

[ Very Short Answer Type Questions ]

. R orgdeam @ 8 7 1

What is Retail Research ?



10.

11.

12.

13.

14.

15.

16.

17.

2038

(5)
R dTe o 3 SR § gaEy 1

State about the Retail Organizational Structure.

AR T ST T & 7 1

What is Market Information System (MIS) ?

e Torifa @ & ? 1

What is Retail Strategy ?

Y AR &I G i) 1

Define Safety Stock.

eI @l & yfafte & a7 fram E 7 1

What are the rules of entry in Personal Accounts ?

Wi Jedi B Teall < el a6 TS & g} § Fa| 1

State about first-in-first-out (fifo) method of inventory valuation.

g HHa & & HE A 1

Write two functions of security personal.

ik R WO i FGEROT & qR) H qasy 1

Discuss money measurement concept of accounting.
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18. i-amg Refei T @7 8 ? 1

What is On-Line Retailing ?

19. TB-Fae 71 § ? 1

What is house-keeping ?

20. IAE & T&iT q AU 4 ST 7 7 1

What do you mean by display of product ?

21. & S R FHUWE & 9 SRy 1

Name the two Big Retail Companies.

22, ITAEAT FaT TS Bl IR B 1

Define Customer Service Management.
23. AT B 7 1

What is Tele-marketing ?

24, -G M2 7 1

What is e-business ?

25. [HE HEHT & U ol & o9 & fo & el B S w1

State two elements of vendor selection for a event.
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26. WA-TH B g A ke 1

Write two features of site-selection.

27. & YR % Geds died & AW ARt 1

State the name of two types of subsidiary books.

28. TG S @A [ 8 ? 1

What is Saving Deposit Account ?

[ TG 897 |
[ Objective Type Questions ]
29. () = & FF-91 q@UC § FEed © ¢ 1
(@) drEifde @
(b) H-HE
(c) S S feerom

(d) R @
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Which of the following is concerned with Trial Balance ?

(@) Real Account
(b) Nominal Account
(c) List of Balances

(d) Personal Account
(i) 9 T2 B FoaH RBE W & Qs S 87
(@) HIA Bl A
(b) @ T BT
(c) ¥ & aH IgR B
(d) ST Fq
Purchase book is maintained to record :
(a) Purchase of goods
(b) All cash purchases

(c) All credit purchases of goods

(d) All of the above
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(i) =1 & § 9-o fRea-Meor @ gafaq 8 7

(@) o

(b) &M

(c) |
(d) ST gt

Which of the following is concerned with retail-mix ?
(a) Appeal

(b) Location

(¢ Timing

(d) All of the above

(iv) Hio Hio iifee & YU &Y i 1
Write the full form of C.C. Television.
(v) 1 @ d9-T1 €% & - § e © 7 1
(2) = A
(b) EiH HH B
(c) STl e il e
(d) ST 7 | Bis Tl
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Which of the following is concerned with the visual control of

inventory ?

(@) To control theft

(b) To reduce inventory

() Additional inventory is required

(d) None of the above

(vi) |EER & A A o @ & 99 #9 U @ e B del S 8 c
(@) IrdaEIa
(b) S
(c) HmEl G
(d) ST q
The short distance movement of materials between two or more
points refers to :
(a) Transportation
(b) Warehousing
(c) Material handling
(d) All of the above
(vii) 1 @ RF-T1 AGiET @ SR § 7 1

(@) Tp&Udl
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(b)  UHEIHL
(c) e
(d) e

Which of the following is a accounting concept ?
(a) Consistency

(b) Disclouser

(c) Dual aspect

(d) Materiality

(viii) 71 & & IeTR-fawifRae e & fou fpeen e @A anfen ? 1
(@) onfide w7 § ged

(b) HUA-IT
(c) Reran
(d) ST gt

Which of the following should be considered in market-

segmentation ?

(a) Economic viable
(b) Measurable

(c) Stability

(d) All of the above
2038 P.T.O.
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(ix) THE-GT & & S © 1
(a) W
(b) femhl W
(c) e A W
(d) SWed gt |

Cash discount is provided on :
(@) On purchase

(b) On sales

(c) On prompt payment

(d) All of the above

(K)  errrreeereeiinns P HAEIHAS B el qlb d TS q JUART B G H
SERRINCSRI] 1
An accurate understanding of ................ needs helps in consumer
understanding.
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