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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr iz'u 35 gSaA  
Please make sure that the printed question paper are contains 

35 questions. 
• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij 

fy[ksaA 
The Code No. on the right side of the question paper should be written by 

the candidate on the front page of the answer-book. 

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 
Before beginning to answer a question, its Serial Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
Don’t leave blank page / pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk 
mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given. Write to the point and do 
not strike the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the question paper. 
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• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds ijh{kk ds ijh{kk ds ijh{kk ds 
mijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you have been supplied the 
correct and complete question paper, no claim in this regard, will be 
entertained after examination. 

uksV %uksV %uksV %uksV %        (i) iz'u Øekad 1 ls 3 esa ls dksbZ nksnksnksnks    iz'u dhft,A 'ks"k 'ks"k 'ks"k 'ks"k lHkhlHkhlHkhlHkh iz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaA    
   Attempt any two questions from question numbers 1 to 3. Rest 

are compulsory. 

  (ii) izR;sd iz'u ds vad mlds lkeus fn;s x;s gSaA 
   Marks are indicated against each question. 

  (iii) iz'uksa ds mÙkj muds vadkuqlkj nhft,A 
   Answer the questions according to their marks. 

  1. fo.Mks 8 ds fdUgha N%N%N%N% ,si dk o.kZu djsaA 6 

 Explain any six apps of Windows 8. 

  2. [kjkc f'kdk;rksa ds gy djus ds fofHkUu rjhds D;k gSa \ 6 

 What are various ways of solving bad    complaints ? 

  3. Qksu ij ckr djrs le; viuk, tkus okys f'k"Vkpkj fyf[k,A 6 

 Write etiquettes to be followed while talking on Phone. 

  4. ,d VsyhekdsZVj ds lapkj.k dkS'ky D;k gksus pkfg, \ 3 

 What should be the communication skills of a telemarketer ? 

  5. fdUgha rhurhurhurhu dSejk ewoesaV dk o.kZu djsaA 3 



 ( 3 )         1933 

1933          P. T. O. 

 Explain any three camera movements. 

  6. ,Mksc lkmaM cwFk ds fdUgha N%N%N%N% Vwy dk o.kZu djsaA 3 

 Explain any six tools of Adobe Sound Booth. 

  7. ,Mksc izhfe;j izks esa izkstsDV cukus dk izkslsl fyf[k,A 3 

 Write process for creating project in Adobe Premiere Pro. 

  8. eSfVax D;k gS \ fMftVy eSV~l ds ykHk crkb;sA 3 

 What is matting ? Give advantages of digital mattes. 

  9. ,d MkWD;wesaV esa u;k Vscy Mkyus ds pj.k fyf[k,A 3 

 Write steps to add a new table to a document. 

10. ekSf[kd vkSj fyf[kr lapkj.k dk o.kZu djsaA 3 

 Explain verbal and written communication. 

11. ys;j izksiVhZ esa bQsDV~l dks dSls tksM+k vkSj ifjofrZr fd;k tk ldrk gS \ 3 

 How effects can be added and modified in layer properties ? 

12. dEiksftVj dk dk;Z D;k gS \ 1 

 What is the work of compositor ? 

13. Vwy iSuy ds fdUgha pkjpkjpkjpkj Vwy crkb,A 1 
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 Name any four tools of Tool panel. 

14. ,Mksc izhfe;j izks esa fDyi baLVsal D;k gS \ 1 

 What is clip instance in Adobe Premiere Pro ? 

15. ,Mksc lkmaM cwFk D;k gS \ 1 

 What is Adobe Sound Booth ? 

16. ehfM;e yk¡x 'kkWV D;k gS \ 1 

 What is medium long shot ? 

17. Mp ,saxy D;k gS \ 1 

 What is dutch angle ? 

18. LVksjhVsfyax VwyckWDl esa lsfVax Vwy D;k gS \ 1 

 What is setting tool in story telling toolbox ? 

19. dLVej larqf"V dh ifjHkk"kk nhft,A 1 

 Define customer satisfaction. 

20. dLVej fjys'kuf'ki izca/ku esa D;k 'kkfey gksrs gSa \ 1 

 What does customer relationship management include ? 

21. dLVej ds iz'uksa ds tokc nsrs le; lsYl ilZu is'ksoj dSls gks ldrk gS \  1 
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 How a sales person be professional while answering customers 

questions ? 

22. fdUgha nksnksnksnks vkWijsfVax flLVe ds uke crkb,A 1 

 Name any two operating systems. 

23. ,Mksc izhfe;j izks dh eq[; fo.Mks D;k gS \ 1 

 What is the main Window of Adobe Premiere    Pro ? 

[    oLrqfu"B  iz'u oLrqfu"B  iz'u oLrqfu"B  iz'u oLrqfu"B  iz'u ] 

[ Objective Type Questions ] 

fjDr LfjDr LfjDr LfjDr LFkFkFkFkkuksa dh iwfrZ djsa %kuksa dh iwfrZ djsa %kuksa dh iwfrZ djsa %kuksa dh iwfrZ djsa %    

Fill in the Blanks : 

24. CLI dk iw.kZ :i ………….. gSA 1 

 Full form of CLI is ………….. . 

25. odZ'khV esa izR;sd oxZ ………….. dgykrk gSA  1 

 Each square on a worksheet is called ………….. . 

26. ,d ft+i~M Qkby dk ,DlVsa'ku ………….. gksrk gSA 1 

 A zipped file has ………….. extension. 

27. ,d vPNk VsyhekdsZVj ………….. ygts esa ckr djrk gSA 1 

 A good telemarketer speaks with a tone               of …………..  . 
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28. fQYe esfdax ds le; lhu esa fujarjrk cuk, j[kus ds fy, …………. fMxzh fu;e dk iz;ksx 
fd;k tkrk gSA 1 

 …………. degree rule is used to maintain scene continuity in film 

making. 

[ Functional English ] 

Fill in the blanks from the options given in bracket. 

29. I ………….. one sister.                 (has, have) 1 

30. Both Meena and Reena ………….. people nicely.  

               (greets, greet) 1 

31. Amit ………….. to join army.        (wants, want) 1 

32. He ………….. two children.              (has, have) 1 

33. The bus ………….. to bus stand.        (go, goes) 1 

34. He was ………….. up in Delhi.  (brought, bring) 1 

35. Buy-by is a example of ………….. . 

                  (Homonyms, Homophones) 1 

 

s 

 


