
ekWMy iz'u&i= dkizk:i 
d{kk&12  fo"k;& O;olk; v/;;u vof/k& 3-15 /k.Vs    iw.kkZad & 80 
 

1- mÌs'; gsrq vadHkkj & 
 dza-la- mÌs'; vadHkkj izfr'kr 
1- Kku 18 22-5 
2- vocks/k@vFkZxzg.k 40 50 
3- Kkuksi;ksx@vfHkO;fDr 18 22-5
4- dkS'ky@ekSfydrk 4 5

;ksx 80 100

2-  iz'uksa ds izdkj ,oa vadHkkj& 

dza-la- iz'uksa ds izdkj iz'uksa dh la[;k vadizfriz'u dqyvad izfr'kr lEHkkfor 
le; 

1- oLrqfu"B@cgqfodYikRed & & & & & 
2- vfry?kwÙkjkRed 10 1 10 12-5 10 feuV 
3- y?kwÙkjkRed A 8 2 16 20 30 feuV 
4- y?kwÙkjkRed AA 9 4 36 45 70 feuV
5- fuca/kkRed 3 6 18 22-5 60 feuV

;ksx 30 & 80 100 170 feuV

fodYi ;kstuk % vkUrfjd      iqujkoyksdu  & 10 feuV 
 iz'u i= iBu & 15 feuV  

 

3- fo"k; oLrqdkvadHkkj & 
dza-la- bdkbZ vadHkkj izfr'kr 
1- izca/k 16 20 
2- vfHkizsj.kk ,ao usr`Ro 8 10 
3- foKkiu 8 10 
4- O;kikfjdfof/k 16 20 
5- m|ferk 8 10 
6- chek 8 10 
7- fuxeh; lkekftd mRrjnkf;Ro ,oa uSfrdrk 8 10 
8- oLrq ¼eky½ ,oa lsok dj 8 10 
9-  80 100 
10-    
11-    
12-    
13-    
14-
15-
16-
17-
18-
19-



ek
WM
y

iz'
u

i=
CY
;w

fi
zUV

fo
"k;

%&
O;
ol

k;
v
/;

;u
iw.

kZkd
%&

80

Ø
a-l

a-
m
ís'

;
bd

kb
Z@

m
i

bd
kb
Z

K
ku

v
oc

ks/k
K
ku
ksi
;k
sxh
@

v
fHk
O;
fD
r

d
kS'
ky

@
ek
Sfy

d
rk

;k
sx

v
fr

y
?k
q

y
?k
q-

fu
ca

v
fr y
?k
q

y
?k
q-

fu
ca

v
fr y
?k
q

y
?k
q-

fu
ca

v
fr y
?k
q

y
?k
q-

fu
ca

S
A

1
S

A
2

S
A

1
S

A
2

S
A

1
S

A
2

S
A

1
S

A
2

1-
izc

a/k
2

¼2
½

&
&

1
¼1
½

&
4

¼2
½

4
¼1
½

5
¼&

½
&

&
&

&
&

&
&

&
16

2-
v
fHk
izsj

.k
k
,o

au
sr`R

o
&

&
&

&
&

&
8

¼2
½

&
&

&
&

&
&

&
&

&
8

3-
fo
K
ki
u

&
2

¼1
½

&
&

&
&

&
&

&
&

6
¼1
½

&
&

&
&

&
8

4-
O;
ki
kfj

d
fo
f/k

1
¼1
½

1
¼1
½

&
&

1
¼1
½

4
¼2
½

&
5

¼&
½

&
&

4
¼1
½

&
&

&
&

&
16

5-
m
|
fe
rk

1
¼1
½

&
&

&
1

¼1
½

&
4

¼1
½

&
&

2
¼1
½

&
&

&
&

&
&

8

6-
ch
ek

2
¼2
½

&
&

&
&

&
4

¼1
½

&
&

2
¼1
½

&
&

&
&

&
&

8

7-
fu
xe

h;
l
ke
kft

d
m
Rr

jn
kf;

Ro
,o

a
uSf
rd

rk
&

&
&

&
&

&
&

&
&

&
4

¼1
½

&
&

&
4

¼1
½

&
8

8-
oL

rq
¼e
ky

½
,o

al
sok

d
j

2
¼2
½

2
¼1
½

4
¼1
½

&
&

&
&

&
&

&
&

&
&

&
&

&
8

9- 10
-

11
-

;k
sx

8
¼8
½

5
¼3
½

4
¼1
½

1
¼1
½

2
¼2
½

8
¼4
½

20
¼5
½

10
¼1
½

&
4

¼2
½

14
¼3
½

4
¼1
½

12
-

d
qy

;k
sx

18
40

18
4

80

fo
d
Yi

ksa
d
h
;k
st
uk

%&
uk
sV 

%&
d
ks"B

d
esa

ck
gj

d
h
l
a[;

k
v
ad
ks
d
h
rF

kk
Hkh
rj

iz'
uk
sad

sf
y
,

gSA

gL
rk
{k
j

iz’
u

l
a[;

k
28

l
s3

0
eas

v
kUr

fj
d

fo
d
Yi

gSA



[k.M&v 

Section -- A 

1- oSKkfud izca/k ds tUenkrk dkSu gS \       

Who is the founder of scientific management ?       {1} 

2- izca/k esa uoizorZu dks le>kb,A        

Explain innovation in management.       {1} 

3- xfHkZr izLrko ls vki D;k le>rs gaS \       

What do you mean by impied contract ?       {1} 

4- ,ts.V rFkk Bsdsnkj esa vUrj crkb,A ¼dksbZ ,d½ 

What is the difference between agent and contractor. (Any one)   {1} 

5- izks0 jko ,oa esgrk ds vuqlkj m|ferk dh ifjHkk"kk nhft,A 

Give definition of entrepreneurship according to Professor Rao and Mehta ?  {1} 

6- ,d m|eh dk ifjJeh gksuk D;ksa vko’;d gS \  

Why is it essential for the entrepreneur to be hard working ?    {1}  

7- chek i= ls D;k rkRi;Z gS \         

What do you mean by insurance policy ?      {1}  

8- chek vfHkdrkZ ls vki D;k le>rs gaS \       

What do you mean by insurance agent ?       {1}  

9- Hkkjr esa lsok dj dc ykxw gqvk \        

When was service tax implemented in India ?      {1}  

10- loZizFke foØ;&dj Hkkjr ds dkSu ls jkT; esa ykxw gqvk\     

In which state did the law of sale tax come into force for the first time in India? {1} 

 



[k.M&c 

Section -- B 

11- **izca/k loZO;kih gS** Li"V dhft,A        

“Management is universal”.Explain.       {2} 

12- ,d is’ksoj izca/kd dh nks fo’ks"krk,a fyf[k,A       

Write two features of a professional manager.      {2} 

13- ljksxsV foKkiu ls D;k vk’k; gS \        

What do you mean by surrogate advertising ?      {2} 

14- *chek nku ugha gS* D;k vki bl dFku ls lger gSa \     

“Insurance is not a donation” Do you agree with the statement?    {2} 

15- ,d oS/k vuqca/k ds nks y{k.k crkb,A        

Explain two elements of a valid contract.       {2} 

16- *mRihMu* D;k gS \       

What is coercion ?          {2}  

17- D;k vkidh jk; eas m|ferk ,d O;ogkj gS \ le>kb,A     

Do you opine that entrepreneurship is a practice? Explain.    {2} 

18- *th-,l-Vh-* ls vki D;k le>rs gSa \        

What do you mean by G.S.T. ?        {2} 



[k.M&l 

Section -- C 

19- izca/k ds fdUgha pkj lgk;d dk;ksZa dks Li"V dhft,A     

Explain any four subsidiary  functions of management.    {4} 

20- gsujh Qs;ksy }kjk izfrikfnr **O;oLFkk ds fl)kUr ** o **vuq’kklu ds fl)kUr** dks Li"V 
dhft,A            

Explain the ‘principle of order’ and ‘principle of discipline’ according to 
Hanery fayol.           {4} 
 

21- mn~ns’;ksa }kjk izca/k esa laLFkk dks gksus okys pkj ykHkksa dk o.kZu dhft,A   
Describe four advantages of organisation in management by objective.   {4} 

22- foi.ku izca/k ds dksbZ pkj dk;Z Li"V dhft,A      

Explain any four functions of marketing management.     {4} 

23- chek dh pkj lkekftd mi;ksfxrkvksa dk o.kZu dhft,A     

Describe any four social utilities of insurance.      {4} 

24- m|ferk fodkl dk;ZØe ds mn~ns’; Li"V dhft,A ¼dksbZ pkj½    

Explain objectives of entrepreneurship development  programme. (Any four) {4} 

25- vki ,d izca/kd gSaA izca/kd ds :Ik esa deZpkfj;ksa ds izfr lkekftd nkf;Roksa dks le>kb,A 

You are a manager. Explain the social responsibilities of the manager unto the 

empliyees           {4} 

26- izca/k ds lkekftd nkf;Ro dk fp= cukb,A       

Draw a diagram of social responsibilities in management.    {4} 

27- th-,l-Vh- ds vUrxZr O;kikjh dks dkSulh foojf.k;ka izLrqr djuh gksrh gSa \ 
 o.kZu dhft,A 
 Which returns a trader ought to submit under G.S.T. ? Elaborate.   {4} 



[k.M&n 

Section -- D 

28- izca/k ls vki D;k le>rs gSa \ bldh fdUgha ikap fo’ks"krkvksa dk o.kZu dhft,A  
 

vFkok 

viokn }kjk izca/k ls vki D;k le>rs gSa \ blds ikap ykHkksa dk o.kZu dhft,A{1+5} 

What do you mean by management ? Explain any five characteristics of managment. {1+5} 

OR                                       

What do you mean by ‘management by exception’? Describe its five advantages.  {1+5} 

29- ekuk vki ,d fuekZrk gSaA fcØh c<kus ds fy, O;kikfj;ksa dks vkdf"kZr djus gsrq vki dkSulh 
fof/k viuk;ssaxsA lq>ko nhft,A          

vFkok 

,d foØ; izca/kd ds :i eas vki fcØh c<kus gsrq foKkiu ds dkSu&dkSu ls ek/;e viukuk 
pkgsaxsA           

Assume you are a manufacturer Which of the sales promotion methods would you adopt to  

attract the tarders ? Give suggestions.          {6} 

OR 

As a sales manager which of the medium of advertisement would you like to use to increase 
the sales?            {6} 

30- ,tsalh ls D;k rkRi;Z gS \ ,d ,tsaV ds ikap vf/kdkjksa dk o.kZUk dhft,A 

vFkok 

izfrQy ls D;k vk’k; gS \ blds izeq[k izko/kkuksa dk o.kZu dhft,A ¼dksbZ ik¡p½ 

What is meant by agency? Enumerate five rights of an agent.    {1+5} 

OR 

What is meant by consideration? Describe its main provisions. (Any five)   {1+5} 

---------------------------------------------------------------------------------------------------------------- 





mÙkj rkfydk & O;olk; v/;;u 
iz'u 
la[;k 

visf{kr mÙkj [kaMokj vad vad ikB~; iqLrd
dh la[;k 

1 ,Q- MCY;w- Vsyj 1 3

2 fdlh oLrq esa ifjorZu djds mls vf/kd mi;ksxh cukuk 1 6

3 dk;ksZ ;k vkpj.k }kjk izdV izLrko 1 73

4 ,ts.V ekfyd ds funsZ'kkuqlkj dk;Zjr o Bsdsnkj vuqca/k ds v/khu Bsdsnkj dh 
Hkwfedk ,ts.V ds :i esa ,ts.V dh Bsdsnkj ds :i esa ughaA

1 84

5 izks- jko ,oa esgrk & ** m|ferk dks okrkoj.k ds l`tukRed ,oa uokpkjh
izR;qÙkj ds :i esa of.kZr fd;k tk ldrk gSA** 

1 88

6 ,d m|eh dks O;olk; esa lQy gksus ds fy, 1 92

7 og fyf[kr izys[k ftlds }kjk chekdrkZ o chfer ds chp chek vuqca/k fd;k 
tkrk gSA 

1 102

8 chekdrkZ vkSj chfer ds e/; dk;Z djus okyk O;fDr 1 114

9 1 tqykbZ 1994 1 128

10 e/;izns'k 1 128

[k.M ¼c½

11 izcU/k loZ= rFkk leku :i ls ik;k tkrk gSA lHkh rjg ds laxBuksa esa ,oa
lHkh ns'kks esa izcU/k izfØ;k leku :i ls ik;h tkrh gSA izcU/k fl)kUrks dk 
iz;ksx lHkh laxBuksa esa fd;k tkrk gSA   

2 09

12 1- Kku ,oa rduhd ds izfr lefiZrA
2- vk/kqfud izcU/kdh; rduhdkas dk iz;ksxA 
3- Vhe Hkkouk ij cyA 
4- ifjorZu izcU/k gsrq rs;kjA 
5- fu;qfDr ,oa inksUufr n{krk ij vk/kkfjrA  
6- vuqdwyre fu.kZ; izfØ;kA 
7- lekt ds izfr mÙkjnkf;RoA ¼buesa ls dksbZ nks½ 

2 09

13 ljksxsV foKkiu ds vUrxZr oks dEifu;ka vkrh gSa tks vius mRiknksa ds izR;{k
foKkiu ugha djrh gSA ;s vius mRiknksa dks cspus ds fy, vizR;{k rduhdkas 
dk iz;ksx djrs gaSA 

2 67

14 gk¡] D;ksafd nku fcuk fdlh okLrfod izfrQy ds fy, gh fn;k tkrk gS]
tcfd chek esa oS/k vkSj okLrfod izfrQy gksrk gSA 

2 101

15 oS/k vuqca/k ds y{k.k %& 

1- nks ;k nks ls vf/kd i{kdkj gksuk 
2- Bgjko dk gksuk 
3- oS/kkfud lEcU/k LFkkfir djus dh bPNk 
4- i{kdkjksa esa vuqcU/k djus dh {kerk 
5- lgefr 
6- oS/kkfud izfrQy ,oa mís'; 
7- fuf'prrk 
8- fu"iknu dh laHkkouk 
9- O;FkZ ?kksf"kr Bgjko u gksuk 
10- oS/kkfud vksipkfjdrkvksa dk ikyu ¼buesa ls dksbZ nks½ 1$1 2 71 



mÙkj rkfydk & O;olk; v/;;u 
16 mRihM+u dk vk'k; &

mRihM+u dk vk'k;  tksj tcjnLrh] ncko] /kedh vFkok cy iz;ksx vkfn ls 
fy;k tkrk gSA  2 77 

17 m|ferk ,d O;ogkj gS &
tks m|eh vius O;ogkj ls ftruk vf/kd tksf[ke ogu djsxk] uohu dk;Z 
djsxk] uokpkj djsxk] og mruk gh iz[kj o cM+k m|eh curk tkrk gSA 2 89 

18 th-,l-Vh- ls vk'k; &
th-,l-Vh- ,d vizR;{k dj gS tks eky ds mRiknu ,oa foØsrk ij leku :i 
ls yxk;k tkrk gSA ;g ,d rjg dk ewY; laof/kZr dj gS tks fdlh oLrq ;k 
lsok ds foØ; ds izR;sd Lrj ij of|Zr ewY; ij yxk;k tkrk gSA 2 129 

[k.M ¼l½

19 izcU/k ds lgk;d dk;Z &

1- fu.kZ;u 
2- fu;qfDr djuk 
3- uokpkj 
4- lEizs"k.k 
5- izfrfuf/kRo 

1$1$1$1 4 16 
20 gsujh Qs;kWy ds fl)kUr &

1- vuq'kklu & deZpkfj;ksa eas ,sls O;ogkj dks mRiUu djuk tks laxBu 
ds mís';ksa dh iwfrZ gsrq lgk;d gksaA

2- O;oLFkk & izR;sd oLrq ds fy, fuf'pr LFkku gks] izR;sd oLrq vius 
LFkku ij gks rFkk lgh O;fDr lgh LFkku ij gksA 2$2 4 23]24 

21 mís';ksa }kjk izcU/k esa laLFkk dks ykHk &

1- Js"B izcU/ku 
2- Js"B fu;kstu 
3- laxBu dh Li"Vrk 
4- opuc) fu"iknu 
5- izHkkoh fu;a=.k                                      ¼dksbZ pkj½ 1$1$1$1 4 27 

22 foi.ku izcU/k ds dk;Z & 

1- cktkj fo'ys"k.k ds dk;Z 
2- foi.ku fu;kstu 
3- foi.ku lapkj dk;Z 
4- mRiknu dk :ikadu ,oa fodkl 
5- cktkj oxhZdj.k 
6- izek.khdj.k ,oa Js.kh;u 
7- iSdsftax ,oa ysofyax 
8- ckWfUMx 
9- xzkgd leFkZu lsok,a 
10- mRikn dk ewY; fu/kkZj.k 
11- foØ; 
12- ifjogu 
13- laxzg.k 
14- foÙk O;oLFkk 
15- tksf[ke mBkuk                                      ¼dksbZ pkj½ 1$1$1$1 4 47]49 

23 chek dh lkekftd mi;ksfxrk &

1- ikfjokfjd thou esa LFkkf;Rork 
2- tksf[keksa dh lkewfgd foHkktu 
3- lkekftd cqjkb;ksa dh jksdFkke 
4- lH;rk  dk izrhd 



mÙkj rkfydk & O;olk; v/;;u 
5- thou Lrj esa lq/kkj
6- LokLF; ds izfr tkx:drk 
7- f'k{kk dks izksRlkgu 
8- lekt esa jkstxkj voljksa dk fodkl 
9- lkekftd mÙkjnkf;Roksa dh iwfrZ esa lgk;d 
10- lkekftd lqj{kk ;kstukvksa dk fØ;kUo;u 
11- vkfFkZd vkRefuHkZjrk dh izkfIr esa lgk;d 
12- lkekftd ifjorZu dk lk/ku                          ¼dksbZ pkj½ 1$1$1$1 4 109]110 

24 m|ferk fodkl dk;ZØe ds mís'; &

1- izFke ih<+h ds O;olkf;;ksa dk fuekZ.k djukA 
2- m|eh xq.kksa dk fodkl djukA 
3- ljdkjh ;kstukvksa dh tkudkjh iznku djukA 
4- ifj;kstuk fuekZ.k esa lgk;d 
5- m|ferk ds ykHk&nks"kkas ls voxr djkukA 
6- ns'k esa m|ferk dks fodflr djukA 
7- O;olk; lapkyu o fuekZ.k laca/kh izf'k{k.k iznku djukA 
8- y?kq ,oa dqVhj m|ksxks dks fodflr djukA 
9- m|fe;ksa dh leL;kvksa dk funku djukA             ¼dksbZ pkj½ 

 
1$1$1$1 4 95]96 

25 izcU/kd dk deZpkfj;ksa ds izfr nkf;Ro &

1- mfpo osru 
2- izsj.kkRed etnwjh ;kstuk 
3- dk;Z dh lqj{kk 
4- LoLFk dk;Z n'kk,¡ 
5- Je dY;k.k 
6- lkekftd lqj{kk dh O;oLFkk 
7- ;ksX;rk ,oa :fp ds vuqlkj dk;Z foHkktu 
8- izf'k{k.k 
9- inksUufr ds volj 
10- izcU/k esa fgLlsnkjh 
11- O;fDrRo fodkl ¼dkbZ pkj½              

1$1$1$1 4 121 

26 izcU/k dk lkekftd nkf;Ro dk fp= & 
 

lkekftd ck/;rk ¼ykHkfopkj½

lkekftd nkf;Ro ¼U;kflrk Hkkouk½ 
 

lkekftd izfrlapsruk ¼thou fdLe 
dk fopkj½ 4 120 

27 th-,l-Vh- ds vUrxZr dk foojf.k;ka & 

1- fcØhdj  fooj.k 
2- [kjhn fooj.k 
3- ekfld fooj.kh 1$1$2 4 134 

28 izcU/k ls vk'k; %& 

 izcU/k ,d dyk ,oa foKku gS tks vU; O;fDr;ksa ls dk;Z djokus] ykxr dks 
de djus ,oa mís';ksa dh izkfIr esa lgk;d gksrk gSA 

izcU/k dh fo'ks"krk,¡ & 

1- izcU/kdh; dk;ksZ dks lEiUu djukA 
2- fu/kkZfjr mís'; 
3- ekuoh; dk;Z 
4- pqukSrhiw.kZ dk;Z 
5- l`tukRed dk;Z 
6- lkekU; fl)kUrksa dk gksukA 

izcU/k  dk  nkf;Ro 
lkekftd 



mÙkj rkfydk & O;olk; v/;;u 
7- usr`Ro dh {kerk
8- fu.kZ;u esa lgk;d 
9- vf/kdkj ,oa nkf;Ro dh Ja[kyk fuekZ.k 
10- okrkoj.k ls izHkkfor 
11- leUo; izfØ;k 
12- izHkkoh mRikndrk 
13- vn`'; 'kfDr                                       ¼dksbZ ikWp½ 
 

vFkok 
viokn }kjk izcU/k & 

 izcU/kh; rduhd mPp izcU/kdkasa ds le{k dsoy ogh tkudkjh izLrqr djus ij 
cy nsrh gS ftldh mUgsa t:jr gksrh gSA 

ykHk & 

1- le; dh cpr 
2- vf/k'kk"kh iz;Ruksa dks ladsfUnzr fd;k tkuk 
3- tfVy leL;kvksa dh vksj /;ku vkd`"V djukA 
4- O;kidrk 
5- fu.kZ;u dh ckjEckjrk esa deh 
6- leadks dk iw.kZre mi;ksx 
7- mfpr ekin.M 
8- ladVksa ds izfr lapsr djuk 
9- uo dk;ksZ dks lEiUu djkus esa vklkuh 
10- O;olkf;d igyqvksa dh O;kid tkudkjh                ¼dksbZ ikap½ 

1$5 
 

1$5 

6

6

3]4 
 

29 
29 O;kikjh lao)Zu fof/k;ka&

1- foØ; izfr;ksfxrk;sa 
2- HkÙks 
3- lHkk;sa ,oa lEesyu 
4- izf'k{k.k 
5- QS'ku 'kks 
6- O;kikjh izhfe;e 
7- fof'k"V lsok,sa 
8- izcU/k lgk;rk                                       ¼dksbZ N%½ 
 

vFkok 
foKkiu ds ek/;e & 

1- ckg~; foKkiu 
2- lekpkjh; foKkiu 
3- if=dk foKkiu 
4- lS.Mfop eSu foKkiu 
5- Mkd }kjk izR;{k foKkiu 
6- euksjatu foKkiu 
9- Ø; fcUnq foKkiu   ¼dksbZ N%½ 

1x6

1x6

6

6

57]58 
 

60]61 
30 ,stsUlh dk vk'k; &

,stsUlh ds vUrxZr iz/kku vius ,ts.V dks vf/kdkj nsrk gS fd og vius iz/kku 
dk vU; O;fDr;ksa ds lkFk vuqca/kkRed lEcU/k LFkkfir djsaA

,sts.V ds vf/kdkj 

1- ikfjJfed izkfIr dk 
2- gkfu dh {kfr dh iwfrZ dk 
3- ladV dky esa vko';d  dk;Z 
4- vuqca/k ls eqfDr dk 
5- O;kikfjd ijEijk ds vuqlkj dk;Z djuk 
6- mi,ts.V rFkk LFkkukiUu ,ts.V dh fu;qfDr        ¼dksbZ ikap½  1$5 6 84]85 



mÙkj rkfydk & O;olk; v/;;u 
vFkok

izfrQy ls vk'k;% & 

 izfrQy ls rkRi;Z ml ewY; ls gS] tks opunkrk ds opu ds cnys opu 
x`ghrk  }kjk fn;k tkrk gSA 

izfrQy lEcU/kh izko/kku & 

1- opunkrk dh Lohd`frA 
2- ykHk dk fuf'pr u gksukA 
3- opunkrk vFkok fdlh O;fDr ds }kjkA 
4- ldkjkRed rFkk  udkjkRedA 
5- Hkwr] orZeku ;k HkkohA 
6- izR;sd vuqca/k esa laHko gksukA 
7- okfLrfod ,oa ewY;oku gksukA 
8- oS/k rFkk fuf'pr gksukA                              ¼dksbZ ikap½ 

 

1$5 6 78 


