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INSTRUCTIONS: i) Answereach main question on afreshpage.
ii) Write the number of each question and sub-questionclearly.
iii) All questions are compulsory.
iv) Figures to the right indicate full marks.
v) The question paper consists of 5 questions.
vi) Answer question no. 1 of each Unit in about 1 or 2 words.
vii) Answer question no. 2 of each Unit in about 30 words.
viii) Answer question no.3 of each Unit in about 50 words.
ix) Answer question no. 4 of each Unit in about 100 words.

UNIT -1
1.1) Name the type of passport issued to Government officials on a mission. [1]
1.2) State 2 reasons for doing a group check-in at the airport. [2]
1.3) What are the emergency equipments on a flight ? [3]
1.4) When would a passenger choose to ship his excess baggage as cargo ? [4]
UNIT =1l
2.1) The TajFlight Caterers loaded the food in a particular compartment of the aircraft.
Name the part of the aircraft. [1]
2.2) State the functions of the following parts of the aircraft [2]
a) flaps b) spoiler

2.3) Which are the 2 checks done before checking in a passenger for a flight ? [3]
2.4) Explain the training process of a pilot. [4]
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UNIT =1l
3.1) The reason for designing light weight seats on an aircraft [1]
3.2) What is a visitors visa ? [2]
3.3) Mr. James is an airline club member and enjoys certain benefits. State any 3.  [3]
3.4) Explain the procedure to arrange for the travel of an unaccompanied minor. [4]
OR
Explain the 4 categories of check-in desks at busy airports.

UNIT =1V

4.1) Indira on her return to India from U.K. carried goods but did not exceed the duty
free allowance. Name the channel she opted at the custom control. [1]

4.2) Ms. Ritu Singh had sent her excess baggage as cargo but faced certain

difficulties. Mention 2 difficulties she faced. [2]
4.3) State any 3 measures taken up by airlines and Governments all over the world
to combat terrorism. [3]
4.4) Explain the transportation of live animals on a flight. [4]
OR

Which are the terms and conditions a group leader should confirm before booking
a group travel ?

UNIT -V
5.1) Mention the Free Baggage Allowance in kgs for the F/P class. [1]

5.2) Tina alway prefers carrying travellers cheques when she goes on a tour. Explain
her preference for travellers cheques. [2]

5.3) Why do most international travellers declare ‘excess value charge’ for their
baggage ? [3]

5.4) What are the different types of engines used on aircrafts ? [4]
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