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e Please check that this question paper contains 12 printed pages.

e Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

e Please check that this question paper contains 26 questions.

e Please write down the Serial Number of the question before attempting it.

e 15 minute time has been allotted to read this question paper. The question paper will be

distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this period.

ITAT USiE qAT G GlTe I
TRAVEL AGENCY & TOUR OPERATION BUSINESS

RefRa aaa - 3 g2 BT 37F 60
Time allowed : 3 hours Maximum Marks : 60
| 9T

(i) Y- B €77 G 13T | % GV & G F97 e & | wiemreff foet 3w 37351 @1
GT137] ) ATETH & & 7 37997 Ghd &, [5aq qirkeifyes veg 3741 7 ord 3 T /

(i) GUE F — Jo7 &7 1 - 11 Tglashetid J97 8, §d% & 1070 1 37 1R 8 |

(iii) TUE G — o7 G&IT12 - 16 T IT0T 97 &, F&% & 1070 2 37% 1141k & | 57 I35
97 T I 30 - 40 J15] G 371e5 7 51 |
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(i)

v)

(vi)

G T — o7 G117 - 20 4 779 I J979 8, &% J97 & 70 3 37 171k 8 1
e J97 BT IT60 - 70 V5] G 3714 7 81 [

GUE § — F97 G&IT 21 - 23 4} &7 ITIT T97 8, F&F J97 3 70 4 37 [k 8 1
e J97 BT I 80 - 100 I15] @ 371e/% 7 871 |

GUE T — J97 G&IT 24 - 26 15 ITIT F97 &, I J97 & o790 5 37% [H€RT 8 | 9%
97 T FR 110 - 150 7151 G 3718 7 57 |

General Instructions :

281

(i)
(i)
(iii)
(iv)
v)
(vi)

Read the question paper carefully. All questions in each part are compulsory.
Students may use bilingual media (both English and Hindi) for writing in which
technical terms should be written in English medium.

Part A — Questions No. 1 — 11 are multiple choice questions, carrying 1 mark each.

Part B — Questions No. 12 — 16 are short answer questions, carrying 2 marks each.
Answer to them should not exceed 30 — 40 words each.

Part C — Questions No. 17 — 20 are also short answer questions, carrying 3 marks
each. Answer to them should not exceed 60 — 70 words each.

Part D — Questions No. 21 — 23 are also short answer questions, carrying 4 marks
each. Answer to them should not exceed 80 — 100 words each.

Part E — Questions No. 24 — 26 are long answer questions, carrying 5 marks each.
Answer to them should not exceed 110 — 150 words each.

@GUg — (1 37 IAh)

wgfeshed™ T 1x11=11
Part — A (1 Mark each)
Multiple Choice Questions

TRy feTt § o ) Sl ®Is o foT g 9 fiefied wa=e oft 9 sfdn o oft affrfera

oft ?
(a)
(b)
(©)
(d)

i WUg T (Cox and King)
Teh |1S f?[q (Make My Trip)
Fehe ¢aed (Akbar Travels)
&.58.31m8. (TCD)

Which company was in its early days the largest military agent for the army and was
also involved in banking ?

(a)
(b)
(©)
(d)

Cox and Kings
Make My Trip
Akbar Travels
TCI



(a) 8 T TEIRE |

(b) g THIH o YT % LI T TR 2 |

(c) 98 T g W AW ITeAT BH ¢ |

(d) Ig 3 i forega AT ], W AR § 3Tt fafr o |1, 39 S 9Tt T A
g 2 |

What is an itinerary ?

(a) Itis apassport.

(b) Itis the map of the place where tourist is visiting.
(c) Itisa form to be filled by tourist.

(d) It is a detailed plan for a journey, especially a list of places to visit with
corresponding dates.

3. . a1 3T SR o Tatad HHER | GWEhd fRaT T | U Jfdhd i aiE, 39
e 1 gL Uehst ST ST & fieTT | 39 TR < T ol Hhad & -
(a) hiem & (Freedom Tour)
(b) zafea & (Incentive Tour)
(c) TEes ® (Guided Tour)
(d) wH 3 (SIT)
Ms. Shivani was awarded the best employee in her office. As a reward, she got a tour
package of Kerala by her company. Such type of tour is known as
(a) Freedom Tour
(b) Incentive Tour
(c) Guided Tour
(d)y SIT

4. ot g, Tamge <t 9 o 99 319 M, e JYET el TR % Hehe § raT
TTE B | A5 H9 ok S weherT 2 7
(a) gfers i T @
(b) 23?[ TG (Travel Insurance) Tl g
(c) <99 TA=< (Travel Agent) 1 Heg &
(d) Uk g 6 g8 &
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Mr. Sunil wanted to safeguard his luggage, health or any other risk while travelling to
Singapore. How can this be done ?

(a) By taking assistance of Police
(b) By purchasing Travel Insurance
(c) By taking help of Travel Agent
(d) By consulting doctor

T BT 53T EATAS 1 foh gL FaTeieh o foTT Ueh Wewqut SmTies a9 &, forem o amn
Uohst o1 Torqd Ui S foh TTqed T, AT 1 Hod, Bied o1 A, i ol @ 9 d
ferarn 3m1fe B, 8 T

(a) GHER-9F (Newspaper)

(b) & (Book)
() & EINEN (Tour Brochure)
(d) SE H H HIE Tl

The printed document, which is a very important marketing tool of tour operator
giving detail of tour package like places covered, cost of tour, name of hotel, number
of days and nights covered etc. is a

(a) Newspaper

(b) Book

(c) Tour Brochure

(d) None of the above

Teh Uohe g ht aREdH AT seerdt & — f -
(a) TR 317 9 (No. of Pax)
(b) SEY et o uftadH (Change in climatic condition)

(c) Im=n qTeAh i golTHN (As per the wish of Tour Operator)
(d) 3UUE Tt

Variable cost of package tour changes as per

(a) No. of Pax

(b) Change in climatic condition

(c) As per the wish of Tour Operator
(d) All of the above



7. TR | Te T hl TEH IS TE1 8 o 36 13 e, 1982 T Torfud fepan

RIRIR I
(a) 3fUEaT THIRIUH 31 X 3R (Indian Association of Tour Operators)
(b) 2EI'I?-QZC? W des gliwq JANHESYE  (United Nations World Tourism

Organisation)

(@) FEHIAA TN ;Fwﬂé TEIuEH (International Air Transport Association)
(d) Q’Hﬁﬁl@? Hw emfes ) HTREH 3TH gfugan (Association of Domestic Tour

Operators of India)

is a national apex body of the Tourism Industry in India and was founded

on 13™ January, 1982.

(a) Indian Association of Tour Operators

(b)  United Nations World Tourism Organisation
(c) International Air Transport Association

(d)  Association of Domestic Tour Operators of India

8. WA H AT ot Uoil & &9 § Y& H Ui a1 o foT¢ ATl Y i & -
(a) I WA (Ministry of Railways)
(b) T WA (Ministry of Tourism)
(c) TR fa|™ T (Ministry of Civil Aviation)
(d) HER(I HAH (Ministry of Culture)

The recognition as an approved travel agency in India is granted initially for 5 years
by

(a) Ministry of Railways

(b) Ministry of Tourism

(c) Ministry of Civil Aviation

(d) Ministry of Culture
281 5 [P.T.O.



9. WA H ¢3eT Yo <ht el o foru o Woret % 3TTaeeh i -
(a) IETAT. (JATA) GRI Tfiehd BHT ATMT |
(b)  3TreeH i fafy & =aw u o & fore afepa & =few |
(c) AT i GLITY, Tad wd H 3R U0 (CRS) & gafed g1 =1faw |
(d) 3IWRE |t |

For approval of travel agency in India, the applicant travel agency
(a) Should be approved by IATA

(b) Should be in operation for a minimum period of one year from the date of
application

(c) The office should be equipped with telephone, fax and CRS
(d) All of the above

10. 3™ (Amadeus) T grer (Sabre) 2.
(a) ESIC] %@@gﬂ fireem (Global Distribution System)
(b) 3 3o UideH (E Travel Portals)

(c) 23? Eg FATHTESINE (Travel Trade Organisation)
(d) TIRATEH (Airlines)

Amadeus and Sabre are

(a) Global Distribution System

(b) E Travel Portals

(c) Travel Trade Organisation
(d) Airlines

11. Hi M TH (CRS) & :
(a) HFISSS Tesraym faeen (Computerised Reservation System)
(b) wzgﬁra sy farem (Community Reservation System)
(©) HR e foen (Car Rental System)
(d) ‘st fsrdym fawen (Cruise Reservation System)

CRS is

(a) Computerised Reservation System
(b) Community Reservation System
(c) Car Rental System

(d) Cruise Reservation System

281 6



TUE-T (2 3FH TIH) 2x5=10
Part — B (2 marks each)

12. 9 WS AR ?

What is Travel Agency ?

13. S AT =T (Domestic Tour Operator) A & 7

Who is Domestic Tour Operator ?

14, I kA (Itinerary) TR ?

What is Itinerary ?

15. o X (Package Tour) T ST hiee (Direct Cost) TG ?
YT
H1eh-319 (Mark-up) 1 8 ?
What is Direct Cost in Package Tour ?

OR
What is Mark-up ?

16. TA.A.370. (NTO) 1 d ?
What is NTO ?

@Ug — 7 (3 3ih IIH) 3x4=12
Part — C (3 marks each)
17. RA T 61 VS SaETd o e W o fafeu |
YAl
F-T1378 T AT T I -F1378 T AT T 37 T8 HIf |
Write a note on the evolution of travel agency business in India.

OR

Bring out difference between Inbound Tour Operator and Outbound Tour Operator.
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18. U J9cT USie, IUNITHT 3TIReA TS il TGH L Hehal & ? 3h <= Hgwqul aiieh sh
il §H1T |

Enlist any three important ways how a travel agent can provide customer friendly
services.

19. R A T (Car Rental Company) bl =1 HRE ?
XIPEI
TG AT (Cruise) T ?
What is the work of Car Rental Company ?

OR
What is a Cruise ?

20. Ueh ITRE (Escorted) IET TS ?
YT
JrTfa2ra am (Hosted Tour) FTE ?

What i1s Escorted Tour ?
OR
What 1s Hosted Tour ?

QU - (4 3% TAH) 4%x3=12
Part — D (4 marks each)

21. oA foehmd § ArarETa i feRT I Ieeh@ hifT |
YT
ﬁ"’ﬁ drehT (Toll Booth) &1 % ? I AT (Coach Travel) e s‘éléﬁ ‘Gﬁ [SIR QEI a glﬁ'iﬁ ED
RIEISEEIER
Describe the role of transportation in tourism growth.

OR
What is a toll booth ? Explain coach travel with it’s two merits and demerits each.

22. e ATAT HTeTh, UoheT ¥ T Yoo el Fuffia (Seret) ear & ?

How does a tour operator label the price of package tour ?

23. I USlH SaE | S{Eid (GDS) 8 B8 Bid1 & 7 JHEST |
YT
Trefifer sesaa (Galileo International) &I THTET |

Explain how GDS is helpful in travel agency business.
OR

Explain in detail Galileo International.
281 8



TUE-T (5 3P TAF) 5x3=15
Part — E (5 marks each)

24. 39 USHT o T hi SATEAT iU |
YAl
ITAT HTIsHA AT (Itinerary planning) B S TG 1 T dTet HIAT shi et SHTST |
Describe the functions of travel agency.

OR
List the do’s and dont’s of itinerary planning.

25. kS U Tehi ch ARG HIFT |
e
T Yohol X ! Tarenfira e ot sifshar o1 forfam |

Explain the components of package tour.
OR
Describe the processes for developing a package tour.

26. TAfRad SIS e 6  ATAT A hl TGT TF T oh I [ARIT :

TR YW o U YfH T qHgh H AR~ ST Icod — =R feqi 1 e
TG Eifid T STd IS 8 | e gl € 319 3T9H U 31qd 3N ® | I8
e Y& i faeft foam ard fet o foua B | T T Shae sfiasra § g g
T g S Afedt g@ St € | ol g § grefl 78 o un wid & ud gferhieet € U A
HIEH B 2 |
fedten : femma 159 18, 2017
HARYYT : Hfe / wifid / el <61 AJnn / A SF dfeshel (ATV) Tsgd / s 4ot /
RT3 AT A TF 95d 9 |
&Y UgAd 2 : qEge, TEER (% ¥ ) ¥ 50 .. (w90 fime w1 My
(Drive), 8 Td UST (Roing) | 9 40 fie o1 TSt WHT (Drive) 8 | S & 1ol St
331 g8 Ml (Vehicles with good ground clearance) %1 HeATg < STt & SRIifeh ATIehI

FHuft—shft geri deh et a § TE T U Hehell ® |
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FETE ACN G : T Fefly &S 37gT Al el ¢ | St feaere # & | 98 § SRy 74 i
T ST o [oTT, ATehT 31 STEtd TSl & Td TrEftene (100 o =) =i 3R et Am et 2t
2 | 3R qgueTd gEl e & B gres | gE faehed TaTET gaTE T W 3 7,
FiTeh SHHT TTTH WA o Tt @ Tl & 377 2 | [ATE! ¥ U B g ITEEe
1 T A 3 &l & e |

T g : AR H 3 ¢ gT0 HishTeeieh el T oy vreet Her (srevm=et &2
TS §) T gHEeh 3 250 Fid SAh Ush W <hl gt & 3T Tt J& 1eotd RyH feaeg 2 |

TgH R : TERIE & — O7f B TERE — TEHR — IEHEre — gmgs (e — 650
ER)

feseTg ¥ — QYA — Uid — i1 & yreftare — M) AT — gree @ |
forrgRaen & — ami 2 — forgRaan — grgHT — T — T8 — gres
UTEETe & - T 150 Uit AT 6l gL Teh T (30T We IR 98) S o |

HET WY : IcHd hl TaH ST 3TH=< o TTT IcHd LA o THIY AT i1 BT |

e : 399 o foTT T T <1 JaeT 918 STHTSH W 3TTE T 3TR (INR) 4,000/ § 3UeTeY

2|

306 T oh THIY HETHTEE H 3TE™ INR 1300/- Sfa ==t i Tl |

T | TeAtfT o wd Ters 2 fo w2 -3 = st fope S aekd # |
(a) TWEH o GHITE gATS 3T 1 AW e | (1)
(b) I G TS Ieh el g ST Hehal & ? (1/2)
(c) UTHTETE | gEsh 1 99 fehe HI eI R R ? (1/2)
(d) T H IR SATRAT < JTETH T FIT T BT ? (1)
(e) 3cHd o fohral Gl JTeRNUT ol feAfaT | (1)

(f)  3caa H o e foreft 1 el 9 firet T 2 7 (1)
10



Read the following itinerary of The Orange Festival Dambuk and answer the
questions.

The Orange Festival Dambuk is all about four days of live music and adventure in a
faraway land of Dambuk in Arunachal Pradesh. Reaching Dambuk is an adventure in
itself. It is located at Lower Dibang Valley district of Arunachal Pradesh. This place
is accessible by road only during the winter season when the rivers get dry. During
monsoon, Elephant across the rivers and helicopters are the only means.

Dates ¢ December 15 to 18, 2017

Attractions :  Camping | Music | Elephant Rides | All Terrain Vehicle (ATV)

Rides | Burma Bridge | White Water Rafting and much more !

How to Reach : Dambuk is 50 kms (around 90 minute drive) from Pasighat
(off-road) and around 40 minutes drive from Roing. Vehicles
with good ground clearance are recommended as sometime you
have to drive through knee-deep water.

By Air : Nearest airport is Mohanbari in Dibrugarh. From there, one
needs to ferry across the Brahmaputra river and drive towards
Pasighat (100 km) and then Dambuk through the dry river
beds. Another option is to land into Guwahati Airport as it has
better connectivity with all the major cities of India. From
Guwahati, drive to Pasighat via Lakhimpur and from there to
Dambuk.

By Train : Guwahati to Mokokngselek by Intercity train and take the
special shuttle service (Arunachal State Transport Bus) to
Dambuk at ¥ 250 per person per way. Otherwise, major railway
station is Dibrugarh.

By Road : From Guwahati, the route is Guwahati-Lakhimpur-Pasighat-
Dambuk (around 650 kms.)
From Dibrugarh, Station — Port — Ferry to Pasighat — Drive to
Dambuk.

From Tinsukia, the route is Tinsukia-Doomdooma-Namsai-
Roing-Dambuk.
From Pasighat. I 150 per person one way (Arunachal State
Transport Bus) to Dambuk.

Where to Stay : The best way to enjoy the festival would be to camp around the
festival site.

Cost : The four-day entry pass to the festival is available online for
INR R 4000. Accommodation in a campsite near the festival
site for INR X 1300 per person per night. Tents will be with

sleeping bags and mats and will accommodate 2-3 people.
281 11 [P.T.O.
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(a)
(b)
(©)
(d)
(e)
®

Name the airport which is nearest to Dambuk.

How Dambuk can be reached by train ?

What is the cost of Bus ticket from Pasighat to Dambuk ?

What shall be the cost of accommodation for 4 people in the tent ?
Mention any two attractions of festival.

From where one can get the entry pass to the festival ?

12



