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General Instructions :
1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

4 All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

6  Write your Question Paper code No. 60/S/A/G-A on the Answer-Book.

7 The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES
(a1 »y-)

215-G)

Time : 3 Hours] [Maximum Marks : 100
AHY 3 sAls] [sa 2Rl @ 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.
YAl ¢ (1) aEl wsedl sHad 8.

(2) uds wadl AR s wal V.

1  Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?

(A) Partnership Firm (B) Private Ltd. Company
(C) Public Ltd. Company (D) Co-operative Society
SUL USIRAL qHLSlY AsHUL el 200 e wedll waeeld] wullkd © ?
(A) lleldl udl (B) vl (. Su-dl
(C) 8 (4. su-l (D) AssId 3ol
2 Which one of the following types of warehouses is used to store imported 1

goods for which import duty is yet to be paid ?
(A) Public warehouses

(B) Government warehouses

(C) Bonded warehouses

(D) Co-operative warehouses

Al g9l usiRel Qi 2ualdl Hid gl 20d 8 3 -l sald Fsid
ysaaldl ousl Sy ?

(A) 8 quiR

(B) Asl quiR

(C) Qv Hd uvaldl uvilRid qQuir

(D) ussldl quir
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3 Which is not an advantage of Rail transport ? 1
(A) 1t is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distance.

(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.
AL U4 sl @A uRasHsl qiel Al ?

(A) d A3s ulRasd sdi a3dl Wy 8.
(B) d IR Hlan g+l @0 Yol ay MUl usiual Mee3u dld ©.
(C) A - (qelisysd) uRdsdd Wi 8.
(D) a dioll vidl yasdyd YRnysd WRasd uay 8.
4  Which of the following mode of transport is most suitable to transport 1
perishable commodities over a short distance ?
(A) Rail Transport (B) Road Transport
(C) Water Transport (D) Air Transport
$41 USIRAL URASH gl wllAdd dgaila 251 Wl d ol 1oy oy © ?
(A) R@a uRas- (B) u3s ulRaed
(C) a0 uRas+ (D) s uRas+
5  Which of the following is NOT an example of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
AL U4 sy dl-2eiR Ao Gelsel el ?
(A) wd 18R Hauy (B) edl-aay
(C) oglay gsixil (D) $ver-e wllual
6  ‘Shoppers’ Stop’, ‘Spencer’ and ‘Kid’s Kemp’ are some examples of : 1
(A) Super Bazar (B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
Aua RV, WA A B3 W B sl wsRAL Belsw 8 7
(A) YUR &R (B) etglay gsil
(C) 353 2uB2a2 (D) [Rewllu @R
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7 A document which contains the details of the transaction and the amount
to be received is known as :

(A) Quotation (B) Invoice

(C) Despatch Note (D) Letter of Advice

gld% 3 FHL AasiRAl Bl €ld A d-l ey Haadl susl €ld dA g
58 8 7

(A) ddwL B) &Ry

(C) Rauxl iy (D) sl

8  Sachin purchased a new car for ¥ 11 lakh and found its engine being
defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

(A) District Forum (B) State Commission
(C) National Commission (D) High Court

Al Al Hi2sIR T 11 arvdi vidle 9. 2ARui vl slail 18l 4 arll sRule

538, uig d-ll AnLd AL dag el 2l WRRAMML dn ALes YRaL sl
S60 sul Atsd uHa sRue sl wae 2wl ?

(A) [yeatl 124 (B) % s

(C©) u¥lu sBa- (D) adl »ielad

9  Consumerism is a movement started by :
(A) Government (B) Consumers
(C) Producers (D) Society
Buellsdlale Anan-l A3l Sl glkl sl 2l ?
(A) ABWR (B) A4

(C) Geuesl (D) ANF
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10 Self employment means : 1
(A) Serving another person for wages or salary
(B) Completing a technical course
(C) Engaging in an economic activity and managing it on his own
(D) Working as an employee
AR 2ed g ?
(A) Add ¥4l wauR M2 ofle ls-dl Al sdl.
(B) dsMgl euus4 Yol sal.
(C) »1Pls uga0Hl #ilaq 2»d Wdidl 2d dd deuag.
(D) s add 514 s:q.

11 In employment, there are certain terms and conditions. Enumerate them. 3

AU A2 geu HlR-Fal 8l 8. Al Hlla-HaHl dHendl.

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commerce.
(M3t dll d4l unold dAd 2 8. d dldi-l dai uueidell -siHi3i uRaldd
s 6% 8. i Aeolul S-SluA-L SIS uRL 28l sluell @eudl.

13 Give any three differences between banks and money lenders. 3
6vs A Rl IR 92 dslad salddl S5 218l Yevill yxAdl.

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.
qaleldl s uldidl dai el 9ls 2l 2138 @lsavia 0 8. 21 dlsd@i
$41 UsIRAL R0 €lal %3¢ 8 7 iAL S5 Rl 2Rl dRIl ANl

15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.
Ales YAl 2ABIRSAL YA sl duleld] @alsd v AR s
ARAUL AHdl.
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16 State any four advantages of ‘Joint Stock Companies’. 4
‘Pie s Sudl’Al SS9 UL AR sluel wLudl.

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘Electricity Board’ has issued her a ‘Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.

F52el M3 Uldldl Miaxdl Ml Gariedl uig del dlHl su-lell uie © 3, ‘dalszs
6l gl an ‘Adasll el adRoL siedal Adasll sl sudl edl. @Rele a-dl
eIl Ale-ulbe wd & A 2L @dl 8. g d dlHL su-dl uua eldl s3U0 ws ?
2L galotnl AeelHl il sdl Rgid @y vl d Rigid wel Axedl.

18 Explain granting of (a) Loans and (b) Advances as functions of Commercial 4
Banks.

Quidl Glwsel s1dl (a) didl 2uudl (b) BRARL s ANl

19 Explain any four functions of wholesalers. 4
el QURAL 516 AR sl weudl.

20 Explain the following methods of sale : 4
(i) Hire Purchase Basis
(ii)) Sale on Approval Basis
quRll 1Al uglizll Axendl :
(1) &L wile
(i) %Rl 4R Qe

21 Define sole proprietorship. Briefly explain any three characteristics of 5
sole proprietorship.

5old U4l ved 9 ? d-ll Sl uBL ARl d#Rll 2sHI AHAdl.

22 Give any two examples of Multinational Companies. State any four 5
advantages of Multinational Companies.

oAU Sudldl 6 Geleel Al dell AR ALt ANl

E%E
60/S/A/G—215-G-A | 7 e [ Contd...
(ke



23

24

25

26

27

28

29

30

60/S/A/G—215-G-A ] 8

Write the names of types of communication. Explain any two barriers to
effective communication.

el dARAL UL 2Rl 2AA515 MRSl AARAL A0 d 6L AQALL A4l

Non-Government Organizations have undertaken various activities as
part of the consumer movement. Mention any five functions performed
by them.

Bueilsdl Anan Hiz«l PiAus1d A0 R gl sl 4 8. 21 gkt Ul
AN A uin ugRl (s1dl) AHend).

Explain any five possible areas of self-employment.

AU HI2el Guasy 23 d Yy &1l weldl.

State any four responsibilities of an owner towards business.

deivl Hifisdl dauy A A9 AR wdlselpil qeld)l.

Warehousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.

UIUIRHL AUz olg Gualell 8. 81 AR s1eL Yl d-dll s3Ruld-l daeddl
YR S3U.

Give any four differences between wholesalers and retailers.
geloit A €925 AARISAl A2 SIS AR dslad L.

State any three rights of consumers as recognized by ‘Consumer Protection Act’.

‘ALSS YL S’ gL U ALSSIAL S5 AL kSR aeldl,

Describe any four qualities of a successful entrepreneur.
W5 AN Gellol ALssL 515 AR 2Rl asld s,
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