EE
5

o NN SN SINININTNINNO NP ST NINNTNT SO SIS NININNINT \NTNINI ST NSNS NN\ Q
Q) D[JK\{/B{J\\()\\(/K\{J\\[J\\[J\\U\\U\\(} RV IR I AR IO TR RIS IRINFOA IR IOT IR IR IV AR IRIR VAR T IR ALK, Q)
OO NNV NN NINT OISV NN T NN NINT NI T Mt\ﬂ\\/)\\ﬂ\\(]\\fj\\[] A7 AN AN ANTZANTZ NNV ANVZ ANYo ANV AT N TZANTZANYZANY7 AN AN AT ANTZNYZ N7 NVZANTZ ANV ANYZ NN TZANTZANYZANTZANY7 Y NT7AN Y7 %O
//\\ﬂl\(]\\ﬂ\\ﬂ\\[}\\[ ZNYZNVZAVZNTZNTANTZINTZINVZNVANTZNTZSTZNTZNTZNYZNVZNTNTZNTZNTZINTZINZNTZNTZNTZNTANTZNTZINVZNYZNTANTZNTZNTZNTZNYZNTZNTZNTZANZNTZNTZSYZNYZNTZNV ANV AN ZNTZNTZATZNVZSTZANTZNTZNTZINYZINY

Wy N\
FZANVZNY FZANYZINY
S5 u g p— QR
KK i eSS
7 L] B [ | QA
RIS KK
S - S50
ONON ONON
A \T7) AN
RIS N
O SR
JZANYZANY ONON
\A{/\)(l »g}j{/
A1
KD | q94-9A SR
%) KK
a2 \\[/\A/)
OV

VN \ i\ }
XX Q.P. Code KX
FZNYZNY FZANYZINY
\\f/\\% N

8 T . I I I I I I 1 TiETelf TeH-T9 IS I IAL-JEIH h
% Roll No. X @98 T a9 fofd |

AYZANY

QATQ

N\ - u

Candidates must write the Q.P. Code

FZANYZANY

QAN =

KK on the title page of the answer-book.

g%}} NN
JZNVZNY Ny
W ﬁ_q_r QA
JZANYZANY FZANTZINY
VAT VAT
FZANVZANY VZANTZNY
Qo WAag
RIS P27
IN\VZ NV QAT
FZANYZANY FZANYZINY
Va4 N\
INSURANCE
W W
2wy [RYiia au7 : 3 Tue SHIHTT 3% : 60 %
JZANVZNY JZANYZINY
WY Time allowed : 3 hours Maximum Marks : 60 %%
W \/\f/
ZANVZAS T
WA WA
N7\ NN
8% < ; 3 ~ X
XK o WWR@%Q@[W—W Elf;’ﬂ‘i’g 15% | KK
QAT A\Y7\Y74
Torga § R Ty B eI Ru T e e o gl s v o
{\/E{ﬁ L] - 91 - - g%g
€Xp %f@ X2
A | RS
505 HY-78 W 882
¢ e Ul ST o Toh 39 TR0 § 24 T 3§ | ey
/AN, \TANTS

Ay 2

55 e hudr UH EFI 3ITY , STI- [ U9 T ShATR 0%
V7% QA
7T/ JZANTZN
QAT QAN
OWNON \31 a 52] l JZANYZINY
N N

W
JZNYZNY FZANTZINY
K\(J\\)g (X%%
00 e 3G UW-UA I Ugd o foru 15 e 1 v fom e B | W-qsrwﬁﬁm ]
V7Y SAY
o e ¥ 10.15 9 fRA STOW | 10.15 9 F 10.30 S @ B had
K TIH-I I Yen 3R 37 afe & ?ﬁl‘ﬁ d ITFCqh! W HIS IW &l 1@ | o
ZVZN JZTZN
W NN
FANTZN JZANTZNY
W7\ . . . . QAN
¢22 o Please check that this question paper contains 15 printed pages. 88
VN . . . . YA
¢ o Q.P.Code given on the right hand side of the question paper should be &0
N7 . . . SR
650 written on the title page of the answer-book by the candidate. R
S0 . . . . KK
wx e Please check that this question paper contains 24 questions. o
NN JZANYZIN

¢ o Please write down the serial number of the question in the ¢
KK answer-book before attempting it.
»%% o 15 minute time has been allotted to read this question paper. The xx

WANT A\Y7\"74
R . . . . IR
XK question paper will be distributed at 10.15 a.m. From 10.15 a.m. to X%
RS . . . RS
K 10.30 a.m., the students will read the question paper only and will not XX
RS . . . . PAZN
&8 write any answer on the answer-book during this period. &

T2\ NN
\x(/\;{/\;[/\;[/ WIS IS D\x[J\;[)\;[/L\{I\x{/\xﬁ\x(/\x(/ul/ YN AN N N Y AN ANV ANV NV V2V YNV ANVZANY 24 \\[J\\[)\ﬂ\ AN 2NV ANV ANV 7 7Y (/\xykx{J\x[J\;(J kx[/ L\[/\){/\W\;(/\JJQ ZANYz \bQ
NINIVINTOTNINTNINTNT NN ININININTNINTNTQVININTINTNININ TN \\{}\WQUQ(/\\(A VNIV NINTNTINTNTNTNTNINTNTNTN TN T VNI NI NINTNTN G X{J\\(J\x[/\\[/ /o)
%’o \X{/\\(/\\ Y ANVZ A7 ANV ANYZNTZINYZ N7 ANYZ ANVZANT AT TZANTZANYZANTZANT7 ANV M\Y/\l{/\xﬂ\\d\\[] NINTNANT WZANV7NYZ, /\5(/%[/\\(/\}(/\\1] \74 \\{/\\{i\\/\\[ hd\\ﬂ\xd\xd\\f/\\ﬂ\\dhﬂ\\d\xf} \\(/ \\[}\\{/\w OO
[ZANTZINVZNYZANY {/\\{/\\{/\}(/\}(J\\{)‘\ﬂ\l[/\\{/\\{/\\{)\\(/'\\{}\\(/\\[/\sﬂ\\ﬂ\x(/\\ﬂ\}ﬂkﬁﬂ\\{/\\[/\\ﬂ“{)ﬁ{/\)()\\[)\\[ YZANYZNVZNVZINYZINVZINYZNVZANZANZNZNZNTZINYZNTZNTZANTZANZNTZNTZNZNYZNYZ \\[1\\(’/\&(/\\(/\\(/\\{/\\{/\\(1‘\

338 A Page 1 of 15 P.T.0.



E[E

B

T 4597 :

G) PG 459 Pl T H TG /

(ii) STIH-Y7H N GUSI 424 97 & : @UE & 3K @Ue & |

(iii) TUE & H TGS JHR & Y97 & Tal @UE G H [95IHF JHR & F77 & |

v) 13T 7T (6 + 18) = 24 Fo41 7 &, 3FHIZaR &1 3 5 & el (3Hfewaq) a7q &
6+11) =17 F571 & FHWGT & /

(v)  [Hdl @9y @vs & gy go1 &1 T8l FH 7 B H JIE [HI7 T TR |

(vi) UG F: TGS FHR F 97 (30 37%) :
(a) 3G @IS H 6 J97 8 |

(b) HIg THERICHS 37H7 751 & |

(c) 13T 7T [R39 & Sgar #1f #ifew |

(d) Fed% J97 ] YT & GrE1 STe12d 37h] HT Iecid 1697 T &8 |

(vii) TUE @ : [q9TRE JHR & Jo7 (30 37F) :
(@) 39 @EHF 18 F7 & /
(b) IHIGER &I 11 97 F7 & |
(c) 15T 7¢ {591 % 3(FER HIferd |

(d) Te9% J97 | YT & GIE+ Ta1ed b1 BT Il 1537 T 8 |

@ ue &

(TEgies a9 ) (30 37R)

1.  USTR I3 R U U 6 31 ° & fohegl 4 I91 & 3 e | 4x1=4
(i) AR sl HA-HT Tfdfier § areshi sht AT s 9 S o T et |l

fafda a1 & ufatda e smar g 2 1

(i)  ‘ATcHfTaT TR AL R 2 1

338 Page 2 of 15



EE
5

General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct

order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=1
(1) In which business activity are raw materials converted into
finished goods to meet the demand of the customers ? 1
(i1)  What is meant by ‘confidence’ ? 1

338 Page 3 of 15 P.T.0.



EE
5

(i) 1T % 7§ SFoheio R HATHERT T WIe & | FHefeifid | 9 98 ford TR

T S Tched TahRR 2 1
(a) EETed (ST ATE) (b) 3T
(¢) I d) IF
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forer Jep AT Qo B 2 1
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(a) T MG (b) forfemr s
(¢) =T I (d) = I
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Sunita has a feeling of abandonment and suicide. From the

following, what type of personality disorder is this ? 1
(a) Borderline (c) Dependent
(b) Avoidant (d) Obsessive
(iv) Anita worked hard to get the Santosh Trophy award in a
competition. What type of motivation is this ? 1
(v)  Which menu option will you click on to insert shapes and images ? 1
(a) Format (b) Tools
(c) Insert (d) Edit
(vi)  Which of the following is a type of spreadsheet software ? 1
(a) Excel (b) Google
(c)  Microsoft (d) Computer
Answer any 5 out of the given 7 questions. 5x1=5
(1) What is the minimum paid-up capital required for a general
insurance company to start its business ? 1
(i1)  In which insurance are business losses and personal losses covered ? 1
(iii) How many Indian insurers were carrying on general insurance
business in India before 1970s ? 1
(iv)  Which insurance covers the risk between the point of origin and
the point of destination ? 1
(v)  The concept of general insurance came to India during the
1

(a) Mughal rule (b) British rule
(¢) Chola rule (d) French rule
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In the year 1993, which Committee was formed by the Central

Government for the insurance sector ?

Insurance is known as a/an product.
(a) Tangible (b) Intangible
(c) Fixed (d) Variable

Answer any 6 out of the given 7 questions.

1)

(i1)

(iii)

(iv)

(v)

(vi)

(vii)

A fire insurance policy can be issued for more than one year for

a
(a) Factory (b) Warehouse
(c) Residential property (d) Shop

In which year was the General Insurance Corporation of India
incorporated as a company ?

Who does not have insurable interest in the subject matter ?

(a) Trustees

(b) Hotels

(¢) Tenant of the house

(d) Shopkeeper

Name the policy which covers risks like fire, theft, burglary and
third-party risks.

In valued policy, a fixed amount is paid as a compensation
irrespective of the

(a) Property (b) Loss
(c) Profit (d) Income

Under which type of insurance are the losses covered which
occur due to theft or housebreaking ?

Mr. A took over the property of Mr. B by unlawful means. This
loss can be covered by which type of insurance ?

Page 7 of 15
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(b)  SfeRTT UZ €T (§9 W o ST)
(c) RTTI 9Id § TN @I
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(v)  Tomhl STeY, ANTA T& HIST o &d [oIshdl =T YT T | 1
(a) AT (b) 9HTST
(¢c) @& d) Hifiem
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(a) 1 319, 1988
(b) 1eE, 1989
(¢) 1 31, 1989
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(i) 39 AT LTSS ST foh TR SRT ATE shl AT o o ST foha ST 2,
ST ok foh TRt S&dTas SR A7 &1, 61 9 ST | 1
(iii) 3 YTfeTet ®d o 8 Sd1se S g} TR’ & dAre-T o foe s fru Sird € | 1
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4. Answer any 5 out of the given 6 questions. 5x1=5
(1) General average loss is an example of . 1

(a) Sinking of ship

(b) Taking at sea

(c) Cargo ship caught fire
(d) Jettison

(i1))  Which type of insurance is taken for overseas trade/business ? 1

(iii) Marine Insurance Act, 1963 of India has been adopted and
enacted on the basis of which Act ? 1

(iv)  Which insurance provides protection against the loss of freight ? 1

(v)  Under the Sales Contract C and F (Cost and Freight), the seller

will pay only _ . 1
(a) Insurance (b) Freight
(c) Fees (d) Premium

(vi) Name the Marine policy in which the subject matter is insured

for a definite period of time. 1
5. Answer any 5 out of the given 6 questions. 5x1=5
(1) Motor Vehicles Act, 1988 came into force on . 1

(a) 1st April, 1988
(b) 15t July, 1989
(¢)  1st April, 1989
(d) 1st September, 1990

(i1) Name the temporary document which is issued by the insurer
for the safety of vehicle, until the permanent document is not
issued. 1

(iii) Name the policy forms which are used for all types of vehicles. 1
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(iv) 9T H I AT o fohd &4 & 2 1
(v) T=fciRaa 9 @ forg yeer 1 =1 o6t Hiet ae sioT o shet frar Siar & 2 1
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() TWHARE (d) forwwre
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(i)  waree oftur o qed S, g A faf | 1
(a) o< urdl weffieget
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(a) 12 (b) 18
(c) 24 d) 36
(iii)  Toret wen ot ot AT ToTRaT ST Tamee sfiHT Y st 2 | 1
(iv) S QU INER % STEIAT & G| ol Toh Tohal UTICTH o dad e fohaT ST &
e 39 giferdl &) forg a9 & ST ST @ 2 1
v) T=faRaa 9 9 foraent ey siur | e 787 fRarSmare 2 1
(a) dETES (b) G HE
(¢) FHHLHT S GV NERINRICAREDESIE
(vi) ST o o wireemos qea 1 o7 § 2 1
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How many zones are there for car insurance in India ?

Which type of loss is covered under Motor Vehicle Insurance
from the following ?

(a) Consequential Loss (b) Depreciation

(c) Wear and Tear (d) Explosion

What does ‘F’ indicate under CIF contracts ?

Answer any 5 out of the given 6 questions.

1)

(i1)

(iii)

(iv)

(v)

(vi)

What is the full form of TPA in Health Insurance ?
(a) Third Party Administrator

(b)  Third Party Agent

(¢) Third Party Agency

(d) Third Party Appraisal

An insured person must stay in the hospital for at least _
hours to get the claim.

(a) 12 (b) 18

(c) 24 (d) 36

Name any one company which provides health insurance.

Name the insurance policy that covers the hospitalisation

expenses of the entire family.

Which amongst the following is not covered under Health
Insurance ?
(a) Nursing expenses (b) Fees of surgeon

(c) Room charges (d) Naturopathy treatment
What is meant by ‘Replacement Value’ of insured property ?
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Section-B

(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer

each question in 20-30 words. 3%x2=6
7. How is self-motivation important for students ? (Any four points) 2
8. How can we maintain a positive attitude ? (Any four points) 2
9. Write any four advantages of a spreadsheet. 2
10. How is customer survey important for a businessman ? 2

11. State the different ways by which an entrepreneur can think of solving
problems. (Any two points) 2

Answer any 3 out of the given 5§ questions in 20-30 words each. 3X2=6

12. Mr. A has insured his grocery shop against fire insurance and sold it to
Mr. B but did not transfer the insurance policy to Mr. B. After a few
days the shop catches fire and gets fully destroyed. In this case, who will
get the claim? Which principle of insurance will be applicable? Give your
comments. 2

13. Mr. A has insured his bike for ¥ 50,000. Unfortunately, he met with an
accident and the loss of the bike occurred up to ¥ 30,000 and Mr. A
claims for ¥ 50,000. To what extent will loss be compensated to Mr. A
by the insurance company? Which general principle of insurance will be
applicable? Give your comments. 2

14. Define the term “No Claim Bonus” under Motor Vehicle Insurance. 2

15. Write the terms and conditions to cover all expenses incurred as part of
treatment. 2

16. How is a burglary insurance beneficial for a businesswoman ? 2
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. Explain any three cases where the Principle of Indemnity is not applicable. 3

18. Explain the insurance policy under which the damages of a ship are

covered. 3
19. Explain the term “Cumulative Bonus” in Health Insurance. 3
Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12

20. Explain the principle of subrogation and how the insurer may be benefited

under this principle. 4
21. Explain the concept of Average Clause under fire insurance. 4

22. Explain any four sea perils/losses which are not covered under marine

insurance. 4

23. Explain the provisions of the Principle of “No Fault” under Motor Vehicles
Act. 4

24. How is Mediclaim Policy beneficial for a businessman ? 4
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