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SECTION-A 10x2=20
Note — (@) Answer ALL the questions.

(i) Each question carries TWO marks.

1. What is retailing ?

2. What is marketing mix ?

3. Who is merchant ?

4, Define layout.

5. How to improve the customer service ?

6. What is CRM ?

& How to identify the food techniques ?

8. What is organized retailing ?

9. What is branding ?

10. What is meant by Merchandising Management ?

SECTION-B 5%x6=30

Note :— (i) Answer ANY FIVE questions.

(ii) Each question carries SIX marks.
11. Explain the advantages of organized retailing.
12. Explain the 4 P’s in marketing mix.
13. Explain the functions of merchandising division.
14. Explain the purposes of the stores layout.
15. Explain the methods of selling in retail.
16. What are the excellent customer services ?
17. Describe the health care activities in retail organization.
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18. Explain the advantages of unorganized retailing.
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