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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

4 All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

6  Write your Question Paper code No. 60/S/A/M-A on the Answer-Book.

7 The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES

(AT TeaaH)
(215-M)
Time : 3 Hours] [Maximum Marks : 100
@ : 3 dM] [tgor o1 : 100
Note : (1) Answer all the questions.

(2) Marks allotted for each question are indicated against it.
@A o2 (1) W YA Iax fem
(2) YAH YA FAR W O IS eTme.

1 Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?

(A) Partnership (B) Private Ltd. Company

(C) Public Ltd. Company (D) Co-operative Society

HA BHT T8T THTEE ThHT UG TS SFd] WIHEA DIV HGEE GaeTal a1
A 7

(A) HriET (B) @il #aifed s

(C) wrasie #affed Hu=r (D) |E&I we

2 Which one of the following types of warehouses is used to store imported 1
goods for which import duty is yet to be paid ?

(A) Public warehouses (B) Government warehouses
(C) Bonded warehouses (D) Co-operative warehouses
IR IRER Eublle G o S G 1 ol G £ M | R G i e
(A) HrEstive TE™ (B) w@{l Tem
(C) HwF ™ (D) wEHl e
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3 Which is not an advantage of Rail transport ? 1
(A) It is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distance.

(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.
Gl bl (e el WiEer [ O Aw 7

(A) T TTEqH! Y& FENE TR,

(B) oawie Wi HISAYHIOIG @1 SAXEX dlgd AUITEel ARwhl o

(C) = ATl wathd "Rl SR,

(D) 3T SFAEIT FAEEET & ATeqaar HEwEhl R e

4  Which of the following mode of transport is most suitable to transport 1
perishable commodities over a short distance ?

(A) Rail Transport (B) Road Transport
(C) Water Transport (D) Air Transport

G| Ul AEehal B GhIK A19Ed A Taeel SIaidel g AvarErel
EEhT 378,

(A) Y@ s (B) /7w s
(C) v areqh (D) &= aEqh
5  Which of the following is NOT an example of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
AT FST T BT il AR @ieiid Jebl SIEL0T e,
(A) <ue fasl =geE™ (B) -t
(C) Tafag smer e (D) Zee gmdiT
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6  ‘Shoppers’ Stop’, ‘Spencer’ and ‘Kid’s Kemp’ are some examples of : 1

(A) Super Bazar (B) Multiple Shops

(C) Factory Outlet (D) Departmental Store
gt @R O ofe Pred ¥ W e BR SaTE o 7
(A) I SR (B) dgsmar gt

(C) waR{l aEeae (D) uwmsdl B

7 A document which contains the details of the transaction and the amount 1
to be received is known as :

(A) Quotation (B) Invoice
(C) Despatch Note (D) Letter of Advice
qEqH T 9 AU T@RHH & WTAd Jobl IVl FEasa guiase a7
(A) ®IRIH (B) ¥
(C) = ux (D) =1 A
8  Sachin purchased a new car for ¥ 11 lakh and found its engine being 1

defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

(A) District Forum (B) State Commission

(C) National Commission (D) High Court

M 3 B Ar@dl T B @& Hal. MMl 6 7Y 3e AN SeqT
MEd. 3T J@T Tk H&ET el ¥ §X S ARId.

e WX BEAGATIER A BT SUH-AMhs THIK bl R o gadr.

(A) TieT =59 (B) TS WM
(C) e amam (D) Sw =AWy
9  Consumerism is a movement started by : 1
(A) Government (B) Consumers
(C) Producers (D) Society
UEhdle & doas & bal.
(A) @R (B) wrEsw
(C) varEH (D) dw
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10 Self employment means : 1
(A) Serving another person for wages or salary
(B) Completing a technical course
(C) Engaging in an economic activity and managing it on his own
(D) Working as an employee
TSR S —
(A) TR féher AT qHA®S HH B
(B) difye srwamasd qof &l
(C) @a: onf¥es BEA TUed o R HIo.
(D) B B,

11 In employment, there are certain terms and conditions. Enumerate them. 3

USTG ®ET el I 9Tl orard WS h.

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commerce.

e, TR Tshm e e Hid Ban. df I F99d 3-Hiad gEde
HE Srpdl. 3-BMAEd BUEl A BES O™ gadT.

13 Give any three differences between banks and money lenders. 3

% 9 HEBR ATATIA B! OF HIb gadT / |

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.

faeh! ATGTauaTaTel AT Bl [Ihdidl THG HE 3rasal. ol [ahdihs B
T 3TEW TR, BIUel A TUIEH W B

15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.

HAGT UEh FIEUES] ARG 9 R el qHim T H.
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16 State any four advantages of ‘Joint Stock Companies’. 4

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘Electricity Board’ has issued her a ‘Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.

Tehl HRGVTAT HWHH ATl MM Seiedl Al fH . Iqfaar. uig e
AT HREANE T Seavardl gaar e deom e el & @iy @™
for Hu UgE AU SaWl 1 ¥ AT HIEAE Sl dihe Hob ST AT,
Al THAE AU WOl IET HE A B ¢ oE O d@ gEar @ e @
el ST Blsd. O O d@ WR &L

18 Explain granting of (a) Loans and (b) Advances as functions of Commercial 4
Banks.

g Shal (a) &l (b) 3T (@hH (Advances) & WS &

19 Explain any four functions of wholesalers. 4

Uidth A ®BE WL B,

20 Explain the following methods of sale : 4
(i) Hire Purchase Basis
(i1)) Sale on Approval Basis
ICETC2IIRCISIC BRGNS LG
(i) 9= & wsd
(i) uEdgEr fast

21 Define sole proprietorship. Briefly explain any three characteristics of 5
sole proprietorship.
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22 Give any two examples of Multinational Companies. State any four
advantages of Multinational Companies.

23  Write the names of types of communication. Explain any two barriers to
effective communication.

YEA  (TBUEBY) YhK | IRUTHBRS Hededd BIvael I &g
W .

24 Non-Government Organizations have undertaken various activities as
part of the consumer movement. Mention any five functions performed
by them.

UTesh doaordl AR "UE sAgmEeEd den fafay e e g
JMEDBT T U HBolell BIVAEl g B W B

25 Explain any five possible areas of self-employment.

EWHUSTIRTE! Hivel 9 9/ &5 W &hdl.

26 State any four responsibilities of an owner towards business.

AT Tl ATGHE ST BIVATEl I SEEET / 33dl @@ 6.

27 Warehousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.

28 Give any four differences between wholesalers and retailers.

Uiddh AU 9 fhidle =l Iadid BIvdel I Bie T H.

29 State any three rights of consumers as recognized by ‘Consumer Protection Act’.

30 Describe any four qualities of a successful entrepreneur.

Il ITASTHIA HIVE! A 0T / JOTEH / T[T / T B
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