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Note : Attempt any five questions. One question from each Unit

is compulsory. All questions carry equal marks.

fdUgha ik¡p iz'uksa ds mÙkj nhft,A izR;sd bdkbZ ls ,d iz'u

djuk  vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

UNIT-I/bdkbZ -I

1. Consumption is the center point of economic activities;

Explain it. Explain Consumer rights and responsibilities.

[10]
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miHkksx vkfFkZd fØ;kvksa dk dsUnz fcUnq gS] Li"V dhft,A

miHkksDrk ds vf/kdkj ,oa dÙkZO; crykb,A

OR/vFkok

Write notes on the following :

fuEu ij fVIif.k;k¡ fyf[k, %

(i) Consumer and consumption satisfaction cycle

miHkksDrk ,oa miHkksx larqf"V pØ

(ii) Decision making process in family

ifjokj esa fu.kZ; ysus dh izfØ;k

UNIT-II/bdkbZ-II

2. Describe types of Income. Explain Direct and indirect

income. What do you understand by National income?

[10]

vk; ds izdkj crykb,A izR;{k ,oa vizR;{k vk; dks le>kb,A

jk"Vªh; vk; ls vki D;k le>rs gSa\

OR/vFkok

Explain the following :

fuEu dks Li"V dhft, %

(i) Sources of investment

fofue; ds lk/ku
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(ii) Factors affecting savings

cpr dks izHkkfor djus okys dkjd

UNIT-III/bdkbZ-III

3. Write notes on the following : [10]

fuEu ij fVIif.k;k¡ fyf[k, %

(i) Function and distribution channel of market

cktkj ds dk;Z ,oa forjd ek/;e

(ii) Consumers Buying Problems

[kjhnnkjh laca/kh miHkksDrk dh leL;k,¡

OR/vFkok

Write notes on the following :

fuEu ij fVIif.k;k¡ fyf[k, %

(i) Buying motives

[kjhnnkjh ds izsjd rRo

(ii) Advertisement and sale

foKkiu ,oa fcØh

UNIT-IV/bdkbZ-IV

4. Describe process of Implication of Consumer Law. When,

where and how complaint can be filed. Explain it. [10]

[P.T.O.]
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miHkksDrk dkuwu dks izHkko esa ykus dh izfØ;k crykb,A dc]

dgka] dSls f'kdk;r ntZ djk,¡] Li"V dhft,A

OR/vFkok

Write notes on the following :

fuEu ij fVIif.k;k¡ fyf[k, %

(i) Consumer Protection Legislation

miHkksDrk laj{k.k vf/kfu;e

(ii) Standard symbolic marks

ekud izrhd fpUg

UNIT-V/bdkbZ-V

5. Explain in detail about the factors affecting decision

making process of consumer. [10]

miHkksDrk dh fu.kZ; izfØ;k dks izHkkfor djus okys dkjdksa dk

foLr̀r o.kZu dhft,A

OR/vFkok

Explain the process of purchasing. What is called good

buymanship. When, how, where and how much things

to be purchased? Explain.

[kjhnh dh izfØ;k le>kb,A mÙke [kjhnnkjh fdls dgrs gaS

[kjhnh dc] dSls] dgk¡ vkSj fdruh ek=k esa dh tk,\ Li"V

dhft,A

-----x-----


