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Note : Attempt all five questions. one question from each unit

is compulsory. All questions carry equal marks.

lHkh ik¡p iz'uksa ds mÙkj nhft,A izR;sd bdkbZ ls ,d iz'u

djuk vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

UNIT-I / bdkbZ&I

1. What is advertisement ? Discuss the economic and

social effect of advertisement. [20]

foKkiu D;k gS\  foKkiu ds vkfFkZd ,oa lkekftd izHkkoksa dks

le>kb;sA
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OR / vFkok

Write short notes on :

laf{kIr fVIi.kh fyf[k, %

(a) Advertising Budgets

foKkiu ctV

(b) Advertising and Consumer Behaviour

foKkiu vkSj miHkksDrk O;ogkj

UNIT-II / bdkbZ&II

2. What are the different media of advertising? Explain

briefly. [20]

foKkiu ds fofHkUu ek/;e D;k gSa\ la{ksi esa le>kb;sA

OR / vFkok

Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k,%

(a) Advertising appeal

foKkiu vihy

(b) Advertising Copy

foKkiu izfrfyfi
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UNIT-III / bdkbZ&III

3. Write short notes on the following : [20]

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Sales Research

foØ; vuqla/kku

(b) Communication Research

lapkj vuqla/kku

OR / vFkok

Define salesmanship and describe its scope and

objective.

foØ;dyk dh ifjHkk"kk nhft, vkSj blds {ks= vkSj mn~ns';ksa dk

mYys[k dhft,A

UNIT-IV / bdkbZ&IV

4. Explain different types of sales organization and state its

merits and demerits. [20]

foØ; laxBu ds fofHkUu izk:iksa dks le>kb;s rFkk muds

xq.k&nks"k crkb;sA

OR / vFkok

[P.T.O.]
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What is sales forecasting ? Explain in detail the

determination of sales territories.

foØ; iwokZuqeku D;k gS \ foØ; {ks=ksa ds fu/kkZj.k dks foLrkj ls

le>kb;sA

UNIT-V / bdkbZ&V

5. What do you mean by sales force management ? What

is importance of effective sales force management.  [20]

foØ; 'kfDr izca/k ls vki D;k le>rs gSa\ izHkkodkjh foØ;

'kfDr izcU/k dk D;k egRo gS\

OR / vFkok

Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k,%

(a) Analysis of Sales Volume

fcØh dh ek=k dk fo'ys"k.k

(b) Costs and Profitability

ykxr vkSj ykHkiznrk

----x----
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