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Term End Examination, 2021-22
BUSINESS COMMUNICATION
Group-A (Paper-I)
Time : 3 hours] [Maximum Marks : 75
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Note : Attempt all five questions. All questions carry equal marks.
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What is meant by business communication ? Explain basic forms of communication process.
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What is the role of communication in business ?
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Explain the channels of communication.
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Explain the merits and demerits of Organisational Communication.
gehTs-111/Unit-I11
3. H9R "em & fawr o guened|
Explain the communication media in detail.
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Describe the merits and demerits of Written Communication.
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Define barriers to communication and describe its demerits.
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Explain the characteristics of Effective Communication.
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Explain in detail the communication feedback system.
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Explain the “Wonderful world of words”.




