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KN-358

BBA (Part-II) Examination, 2022
(New Course)
ORGANISATIONAL BEHAVIOUR
Time Allowed : Three Hours
Maximum Marks : 100

Minimum Passing Marks : 33

Note : Attempt all the five questions. One question from each

unit is compulsory. All questions carry equal marks.
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Unit-I / SHE-1

1. What do you mean by organisational behaviour? Explain

the different approaches to organisational behaviour.
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What are the challenges that the managers are facing in

organisational behaviour?
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2. Discuss in brief the main content theories of motivation.
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What do you mean by 'needs'? How the need can be

classified? Discuss in brief.
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3. What do you understand by leadership? Discuss its
nature and explain its importance in business

administration.

gA W ST A T &7 B YT B =t i
AR ZEaE JAEE ¥ 36S o @ AR S

OR/SAYAT

Discuss the main functions of a leader and point out the

hindrance of leadership.
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4. What do you mean by organisational change? Explain

the main causes of its.
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Define conflict. Write in detail of the stages of conflict.
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Unit-V / SHE-V

5. Write down in detail the goal and characteristics of an

organisational development.
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What is organisational development intervention? Expalin
the various individual organisational development

intervention techniques.
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