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Note : Attempt all the five questions. One question from each

unit is compulsory. All questions carry equal marks.

lHkh ik¡p iz'uksa ds mRrj nhft,A izR;sd bdkbZ ls ,d iz'u

djuk vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

Unit-I / bdkbZ&I

1. What do you mean by organisational behaviour? Explain

the different approaches to organisational behaviour.

Total Pages : 4

KN-358
 BBA (Part-II) Examination, 2022

(New Course)

ORGANISATIONAL BEHAVIOUR

Time Allowed : Three Hours

Maximum Marks : 100

Minimum Passing Marks : 33



KN-358/1000 (  2  )

laxBukRed O;ogkj ls vki D;k le>rs gSa\ laxBukRed O;ogkj

ds fofHkUu n`f"Vdks.k dh O;k[;k dhft,A

OR/vFkok

What are the challenges that the managers are facing in

organisational behaviour?

laxBukRed O;ogkj esa izca/kdksa dks fdu pqukSfr;ksa dk lkeuk

djuk iM+ jgk gS\

Unit-II / bdkbZ&II

2. Discuss in brief the main content theories of motivation.

vfHkizsj.kk ds eq[; fo"k;oLrq fl)kUrksa ij la{ksi esa ppkZ

dhft,A

OR/vFkok

What do you mean by 'needs'? How the need can be

classified? Discuss in brief.

^vko';drk* ls vki D;k le>rs gSa\ vko';drk dks dSls

oxhZd̀r fd;k tk ldrk gS\ la{ksi esa ppkZ dhft,A

Unit-III / bdkbZ&III



KN-358/1000 (  3  )

3. What do you understand by leadership? Discuss its

nature and explain its importance in business

administration.

usrR̀o ls vki D;k le>rs gSa\ bldh izdf̀r dh ppkZ dhft,

vkSj O;olk; iz'kklu esa blds egRo dh O;k[;k dhft,A

OR/vFkok

Discuss the main functions of a leader and point out the

hindrance of leadership.

,d usrR̀odrkZ ds eq[; dk;ksZa dh ppkZ dhft, vkSj usrR̀o dh

ck/kkvksa dks bafxr dhft,A

Unit-IV / bdkbZ&IV

4. What do you mean by organisational change? Explain

the main causes of its.

laxBukRed ifjorZu ls vki D;k le>rs gSa\ blds eq[; dkj.kksa

dh O;k[;k dhft,A

OR/vFkok

Define conflict. Write in detail of the stages of conflict.

la?k"kZ dks ifjHkkf"kr dhft,A la?k"kZ ds pj.kksa dks foLrkj ls

fyf[k,A
[P.T.O.]
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Unit-V / bdkbZ&V

5. Write down in detail the goal and characteristics of an

organisational development.

laxBukRed fodkl ds y{; vkSj fo'ks"krkvksa dks foLrkj ls

fyf[k,A

OR/vFkok

What is organisational development intervention? Expalin

the various individual organisational development

intervention techniques.

laxBukRed fodkl gLr{ksi D;k gS\ fofHkUu O;fDrxr laxBukRed

fodkl gLr{ksi rduhdksa dh O;k[;k dhft,A
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