This Question Paper consists of 31 questions [Section-A (23) + Section-B (4+4)] and 6 printed pages.
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No.62/SS / N-A on the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one

of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any
errors/ mistakes in understanding the question will be yours only.
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Note : (i)  This Question Paper consists of two Sections, viz., “A” and “B’.

(i) All questions from Section “A” are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to attempt questions from one

option only.
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SECTION - A

o ug - A

1.  Mention any four types of events related to recreational tourists attractions. Yax4=2

Tl & fAU ARt HARSHICH fhgl TR YR ol STl ol Seolid hifsiu |

2.  Classify the impact of tourism into four groups. Yax4=2
e % Y@l AR a9 H aiiehd hitad |
3.  Highlight any two features each of Pushkar and Tirupati Balaji Temple. 1+1=2

TRt 3R faeafa st Hfer =it fordl -1 fodiwansti 1 SR ifse |
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4.  Explain the main features of one of the most important religious monument of ‘HazratBal'.

1x2=2
oY HeEqUl HifHe ARl H § T ' sRaeel’ ol & foRuarsii sl AT hiftag |
5.  Explain any two types of interpersonal managerial roles. 1+1=2
TRl <1 TR T Sateaiaas e JfiemeT @ @ S |
6. Differentiate between macro-environment and micro-environment with reference to tourism 2

marketing.

forqur wefes o ey # =mue IRaeT SR gaH aiew # o TR Hifv |

7.  Explain with examples any two rock-cut temples that attracted the patrons of art and builders. 2

T2 hICHT I T Tl QI AU hi IS ok |1 R hifaY, =i el St =ed W@ el
3R T fafaredi = oot 3T senfia foran €1

8.  How is high income associated with tourism ? Explain with example. 2

I o7 fhg YR Tdeq 9 Gefyud €2 SSelvl 9igd T Hhifsy |

9.  How is technology helpful in the development of tourism ? Explain with example. 2

qehileh! T o farm U fohd YohR TR §2 ISl 9igd Lo shife |

10. Describe the importance of any two educational tourism centres of the past. 2x2=4

ardta o forgl <1 diferer qde Shgl & Hecd ol JU HifeT |
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11.

12.

13.

14.

15.

16.

17.

Name any two Indian classical music instruments. Write any two features of each. 2+2=4

TR e Hiitd % feredl &1 are =i % W fafaw | w3 di-a1 fadivand fafew

How does geography play a very important role in travel and tourism ? Explain any four
ways. 1x4=4

AL SR T § i fohe TR aigd wecarqul offient frman 82 forgl =R el =it =amen sifse

Explain two features each of any two types of puppetry. 2x2=4

forl <1 ¥R =t w3Yaferal i -1 foivand e sifey |

Explain the significance of Jains heritage sites of Girnar and Dilwara Temples. 2+2=4

S & enfer el Tereli-fRaR 3R fectarer dfedl @1 qec T Sifsu |

“Transport acts as an integral part of tourism connecting the tourists generating and 4
destination areas”. Support the statement with examples.

“ aftaes wHed & U S ST % T H H il § S Tk & ST IR Tae & sl Srear g
TG YA I ISR Fied gfe wifer

Explain with examples the significance of Darghas as tourists attractions. 4

el & ARYT % ®Y H TR o Hecdl bl ISR Hfed T HIfsT |

Name the three parallel ranges of Himalaya. Which range has the largest number of hill
stations ? Describe the importance of this range as a tourist attraction. 1Yo+ +4=6

feurera =1 99 Tu=R gt o T fafew) feg 9o o gddm TR ot e Tud At §7 39
U hT GHEh] & STMHYU % ®Y H AT okl U HITIU |
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18. Describe any three advantages and any three disadvantages of oral communication. 3+3=6

Hifger G99l & for=l 9 ol 37X for=gl i =1 1 aoie ShifsTe |

19. How has amalgamation of different cultures enriched Indian culture ? Explain. 6

faf=r Tepfail & gem-faem @ fFe JoR IRdT S5hfa 9u=1 g8 €7 o shif |

20. “Indian music is a strong factor which attracts tourists”. Support the statement with two
different music schools. 3+3=6

“ R G Uk FTEIIelt ShRek © S Tkl ol STeRfid Rt ®' 1 39 wed i gfe < fi= g

foramer i 9 sifeq |

21. Explain the pattern of foreign tourist arrivals in India. 6

aRa o faesht e SIHAT o Gfaeyq i Sare hifig |

22. “Training should not only be provided to maintain and improve current job performance 6
but also for equipping the employees with skill required for future job requirements”. Support
the statement.

“ gf¥reror Sheet SdH HTET Rl T T SeaR S o fora g e fean st ey ifug st @
el STERAhMST ! T F o foaw off TIR fohen S0 =feq’’ | 39 e &1 gfie sifvw)

23.  “Accommodation is one of the fastest growing sectors of tourism industry.” Examine the 6
statement with suitable examples.

“ e, Wi ST Rl HaY St 9 dgd g &ehl § § Wb © | UG ISRl died 59 HH hi
TG il |
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SECTION - B
Qug - 9
OPTION - 1
fereme - 1
(Travel and Tour Operation Business)

(AT TE UHed e SR )

24. Explain the meaning of ‘Itinerary’. 2
o ¢ foaron’ =1 21ef T Sifeu

25. Explain the importance of package tours. 2
Yohst T o Hecel shl SFTEAT hiTSIU |

26. Describe ‘Designing package tours’ as an important function of travel agencies and tour 4
operators.

A Woidt 3R e Tereteh 1 ehet A SREEH ' T 39 § Heeyet S €, 9ui St

27. Examine the services of an ‘Online Travel Agency’. 4

ATAATZ I TSET ohi Harredl sl 9 hifeg |

OPTION - II
foreheq - 11
(Hospitality Management)
( FAfafa-Heh yeiy)

24. Explain the role of ‘Human Resource Department’ of a hotel. 2

e & WG GarEE favm’ st yfirer st s st

25. Explain the significant role of Finance and Accounts Department of a hotel. 2

el Brea o foa oI T faum &t weeEqul fieh &l T Hif |

26. Describe any four characteristics of ‘Bengali food’. 1x4=4

‘et e ot TRl =R faRiansT <1 9uie Sifs |

27. Explain with examples the different four sources of reservation in a hotel. 1x4=4
forelt grea § e1rerur & fafi =R |idl &1 Sl afed =aren sifse |
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