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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the question paper.
Please check the question paper to verify that the total pages and total number of questions
contained in the question paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
answer-book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the answer-book or writing roll number anywhere other
than the specified places will lead to disqualification of the candidate.

Write your question paper code No. 62/S/N/MM-A on the answer-book.

The question paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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Nald®m) MIBCGU6EBUZ :

1

al0leuodmn]l  @PAIOG/@RAIBIOS G00W MG GaldBiGaln|0lOd BANIAODD  al)OO0)

)9y @D BlBe6Mo.

¢2108§Gala|0lOM) al}0EBBOS af)sPAI0, GaldBiGala|dled ®VICIEeNMM GaldBLERROS af)ealo
00@loeeMaM) ®182Jea|S)OMIMOWV]  GaldBiGala|0lO0d &aNMlo alOO af)Qaio A)BSIG3
6)0S)OTIBIH)AN VoAU alBGIGUOIWIHN)E:. BH)SIOD GaldBL6BBUd VOBIWIW (HACILIOEEMO
af)M)o alBIGUDIWIEN) .

DOMOEBBUE TOLEMMS)TI af)LICMEMBMIW 210636388103, MIeEBU8 MIL] POMEEBSIE3 Mlam)o
80) 9O Tlossms)cenamemoa’, @mod (A), (B), (C) aregw@lc (D). apmls

(ICDIHo ®ANIGIHN)AN DOMOBHSLIAVITS MEBBOS VVClIWIW POMOO GO INA|SIOD)D.

DOMOo  MIOHMS}HOMLIMOIMBB  GaloB N WBHOS af)LId C2l0B)e@3Ble @ANICIee)aM
M2UCIWIRI@R a1 ®) ®IGCEHMBMIM. (AlC®Id VAWAICIWIHWIMN)o DOMOo
GOHEITMS)PODE)MOMBB  Gal0BYEBUHHIW Boglaidenealslslel.

DOMOSHSLINMIGE @G0l AUOMBS  GRSWIBEBUS  DENRBIHH)HEWI, MEIGea|S1Blee)aM
MOLITMENO® 26Qallosawssleljo G008 MMUA o PJMIGHEWI 6210 @O, @O
al01eHIGMONBB)0S BRECRINIOWIWV] (alaI}0ailena@IM) BDSWIEN)o.

MeEBE)Os E21083Galalolom@ edous maud 60/S/N/MM-A somosssenmiim) anoom)

ag)$}®6Mo.

Gal0B§Gala]d B-_OaHUI®R06M. af)OMH]LN0 TVOUOWDETBIGIAM aldHo oWled al@ledaH
@LNOBMN20V  alBlNEMEH6 ]S @O6M).
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BUSINESS STUDIES
(snflavlmav guawlav)

(215-MM)
Time : 3 Hours] [Maximum Marks : 100
oo : 3 26mlen)d] [aom0Iw] 20308 : 100
Note : (1) Answer all the questions.
(2) Marks allotted for each question are indicated against it.
®)olaj : (1) agep G @BwBano POMONAL)EMo.
(2) 0600 calo3yomIM)o @PMAGIL]ISI88 208HN)HUW @RGIM) GMOO
O »0S)O1G1Hn)aN).
1  Which of the following is not an economic objective of business ? 1
(A) Creation of employment (B) Creation of customers
(C) Profit earning (D) Regular innovation
@09  aloWIMAIDIG  o@®oem  eNIIVIMAIOM  TVOMICBIE:  Lld:H o
@RRIOOI©)?

(A) o®O%IRIQINVEEBBUE VY AHSIEH T3
(B) 9201680606068 TVYatiSIENT3
(C) eneo cms)d

(D) dMomo20® & 6ne)ailslomesnud

2 Which of the following amount cannot be deposited in a 1
Public Provident Fund account ?

(OIXY

@a1alenymMal]@d  oaoallawad  aneeled  MIeHUailonoad

TMLOWIALIOOD @)  aBO)?

(A) Rs. 500 (B) Rs. 600
(C) Rs. 700 (D) Rs. 750
3 Which is not an advantage of rail transport ? 1

(A) It is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distances.

(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distances.

®00¢  al0WMAIWIGE HOVIGE V@OIN@OTIOMW  CMFILIOCHO)

(A) GOOAW LMINMOIOM @RGalGHla] $HSIV  GAUND®

(B) aenmlpe 0o &SIom@o® amiomeegies 313cai3)o  Mlenamla
@PM)GWIRY0

(C) MaUSOTINMTVABla] 0)ale]SIODIANRAD  ODIN®  AOBWO

(D) B130213)0@O(@dE5) QSO® TVDHOY(AIBROW 2080
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4  Isha got her house insured against fire for Rs. 80 lakh. One day fire 1
took place and a part of the house of the value of Rs. 56 lakh was destroyed.
Insurance company didnot accept her claim for Rs. 80 lakh, but accepted
it for Rs. 56 lakh only. Under which principle of insurance, the Insurance
Company took this decision ?

(A) Utmost Good Faith (B) Insurable Interest

(C) Indemnity (D) Contribution

Do @RS aflslm, 80 eldHo ©0)alW)OsS MAWBaHMOMAV  alGlocH
20aJaI0)O.  @laflSlomomled @y Alslead 56 eleHo  ©0)aleWIB0
HEMBHIBHOANAN  BON0 HOMIMWDla)). af)IMOT @RYAIWIRals 80 eldHo
@al MMaHOMBIV  HMUM]  @M)aIGlaflel aldkoo 56 eloHo  0)alIEM
DMBaH)OMBAV  MNOaIMo  @PMYQIGl2|®). of® DMWaHOMBAV  O@ICIIHY
@psImuoomomlenem om  @1o)a0mo?

(A) ooma ailvoloavo

(B) e0@amjomBmS ©21Qom88 @0om@3aldlo

(C) mMatisSalBlanoo@®®Io

(D) arlmoocvo@m@io

5  When a person wants to buy goods in bulk, the best mode of purchase 1
for him will be ?
(A) Purchase by inspection (B) Purchase by sample
(C) Purchase by description (D) Purchase from the nearest shop
B00U8H6 QI8 CMOIMIT3 TLOWMEIBUY AIVEEB)INTIMBS aBQaljo V2llMOW
QEB@3 1Ml aB@®o6m?
(A) emalg aldlewowla] QIOEBBG3
(B) avomilsd @pslrunomaossioss  QloesBod
(C) allaemsBes G@RSITLNIMAIESIWBS  QIEBBG3
(D) @ps)oms8s QI§0a100MN0alMeB8le3  MIaN)88 Q106833

6  Which of the following is a tool of sales promotion ? 1
(A) Free samples (B) Advertisement
(C) Publicity (D) Personal selling

©@96¢ alo@MAUDIG3 a@@06M QIlG3alm GalOONIA0M MMMRAIWVISIBS©)?
(A) auokmy qomils)sud (B) a10auyo

(C)  atenilavigl (D) ago@ln®  aileda]m
7  Consumerism is a movement started by: 1
(A) Government (B) Consumers
(C) Producers (D) Society
SEMaVNACITVo  af)aD  (alTLOOMo  @)SEBBlIV®
(A)  walemenad (B) 92a16RIES®O06UB3
(C) 203a]oBHA (D) aumyano
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8 The court that has the jurisdiction to take up all claims and grievances 1
exceeding the value of Rs.1 crore, is:
(A) District Consumer Forum
(B) State Consumer Commission
(C) National Consumer Commission
(D) Supreme Court
1 808l ©)a10lTd &HAlW)aAN MaHSAIOln000 @RYAIUYEBS)0 Al ]d:S)o
AB® GCHISMIWOS @RUBGHO0IBIWIVILIEM  QAUEYIMD?
(A) €l 2a1eRISMY Gand0o
(B) avomunom 9aleBIS®Y  HanTaHd
(C) 6BV ©aIGRIGMY &GHINlaH3
(D) avlaflo @HOsO)

9  Career means: 1
(A) Thinking suitably about positive and negative aspects of a career.
(B) Work done in different job positions.
(C) An occupation with which opportunities for advancement can be
availed of in life.
(D) Joining a job.
af) a6 HHOlWA?
(A) 80) H®ClYolOM  TVENITWIHENMN  @PM)E)LIAN0, (AIMIE:)LIANA0W
ailam
(B) aleimeesslenss o®osicdaldaile-slenss  ervaimo
(C) 80) ayeoles =R1NOOMIG @REHBVOMIMN GRAITVOO MTIGYAN  630)
O®O¥I©3
(D) 80) o®odlelldd (alcaiutlenad

10 Career path means: 1
(A) Work done in different job positions
(B) Way adopted for career
(C) Getting a job title
(D) Getting professional degree
o®o¥led arlidl  agyam@IMA@@N0
(A) ay®ym® o®osl3aldaile8Slad o210 coeil
(B) 80) 506lolmow] afllaosoian alom
(C) 80) 80e3LUlle: alBaill eMs@d
(D) e(a10anatem@d awlWwl emSo©d

11  Explain any three modern trends of e-banking in India. 3

amyleel  @-midesled  coaleldloal a@omsslene MAD  GRWYMIE:
(UM U QUL DB .
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12 State the importance of sales promotion from the point of view of 3
manufacturers by giving any three points.

Qil@3alm cswomiqnoqomm%m@ aBo®®leno  2)aD  (aloWOmy68BUd
DT3al0BHOYOS ®H0$210]0SI@d  AiluoB1B:0106) .

13 "Non-Governmental Organisations have undertaken various activities as a 3
part of consumer movement. They perform several functions". Explain any
three such functions.

“DalGRIHOY LoJmmommoﬂsm@ ORIV MUHEHNIBIMO TMLoCLISMHHUB Qilailw
(alIBEOMEEBWE  quocalslaflenyamiens.  @pald  mloalw]l  WdeeBUd

MBQYaolEmN).”  GBROMOOMIENSS aFeO®MEsleNo  MaAN WARNEBBUD
QilvoB16:GlH6) .
14 "Self-employment is often regarded better than wage-employment". 3

Give reasons in support of this statement.
“oeilealrln® @pGald:Hla] TVIVWoH@OIFILINGN OS5 BGO06MEEBU

QY BOIDIEE) .

15 State any three areas in which self employment is possible. 3
80) QAUIEMIBE TVIVWoO@OFITI TVOWIAIBN)AN aBOMELILN0 3 GRGILIGUB
QilvoB1e:GlH6)ds.

16 Explain the limitations of Partnership form of business organisation. 4

Al 08I0  QIL0aI00  ALOCLISMEGB)NS GalodWAE:U8  AllvdE1B:G1e6)b:.

17 Explain any two advantages of "Knowledge Process Outsourcing". 4

ahoeamlamss allZemomervalin aqulle:0smeaan @@ (KPO) cmilend
aBo®esleNo NS MIEMGE2MBHU3 QiR 1E:GlE6)d>.

18 State the advantages of Water Transport. 4
RLIOOIN@OOBINMW  (N}EMEBBUE AU SDDOHN) D

19 Give the meaning of departmental store. State any two advantages of 4
departmental store.
Wlajod56am@d M3EQO@ af)aMI@E af)d®? Wla oBSHAM@ GARIO)®HBINS
aBo®eseno NS MIEMEBBUS (IS ®OAilE)d.
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20 Explain 'Wage Employment' and 'Self Employment' as career avenues. 4

Myeflealel, MIWoeO®ISIB  ogyanial  allallw  eo®o¥Icd  2BWEBOSAM
M@l ailuo]o0le0) .

21 Define the terms Profession and Employment. Distinguish between 5
'Profession' and 'Employment' on the basis of (a) Nature of work and
(b) Capital.
AlBOWO®ISIT3, ©6BLoWo agyanlal MIBQYalles)d. aldviw emo¥leno,
DEBLONAN0 ®AAlenss aly®Oavo (a) GROLIWIHS  TVIGIAIOTIHMWW)o,
(b) me1IwmODilom)o @RSITTLOOMODTITT ag)EBOM QY@ LOATVHSIAMEAIT)
) YO s

22 State the meaning of 'Co-operatyive Society'. Explain any three 5
characteristics of co-operative societies.
af)AMIEM MVAOEHOEN MVoLI0? @RMIINM a@O@E:1eN0 MAT) MVAIlEUAHUE B>UD
QY BOIDIEE) .

23 What is meant by ware housing ? Explain any three functions of ware 5
housing.
MVoBO6EMoO af)IMOT3 af)AT)? TVOBOEIMUDILIGKBIONS WAINEBBUS QIYBMAIBE)d:.

24 Explain any five functions of Wholesalers. S
OROVMEN JAUSHNOOIOS MAN WAB22EBBU3  QiluoB1E:@lEe)d>.

25 A number of laws have been passed by the Government of India to 5
protect the interest of consumers. Enumerate any five such laws.
DalGRIAMINHBNS  @IMIal0}68BUd  TVoOBHHUIHNMD@IMOV] DAy ad
naemeaad Mloaiw]l mloneased Mmsaflenseslolsens. @raldlad ageomsslano
5 MI2aEBU  Qillvod1e:01en)d:

26 Explain the various Social Objectives of business. 6
QI§0a00OIOM ailailw  VoRasld: LIdULEEBUE  allUdBRIBe)H:

27 What is a Private Limited Company ? How is it different from Public 6
Limited Company ? Give any four pointts of difference.
af)@MO6M B0 TVIHI0Y &HMUM] (9ealalq eiflaflgal  @auml)?
VIOV HMIMIWIo  HaldMBHMIMIWo ®lenss 4 QYO OTVEBBU3
QY BOROEN) B>
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28

29

30

Explain the following mail services provided by Post Offices:
(i) Registered Post

(i1)) Insured Post

(iii)) Speed Post

@IOPaIOWIAN @ald@3 GIVLAIMEEBOHSEN 2] Qilvos1e:01ee)d:
(i) oHIVeEW Ealdqy

(i) MEUIBW  Galoqy

(iii) moarlal Galoqy

Discuss briefly the following :

(i) Sale on approval basis

(ii)) Sale through tender

(iii)) Auction sale

®oe¢® @alalenam  alldda|mo Oll®e800)0la] 2182 ©21Q)d:.
(i)  eMoaOWld allada|m

(i) esmed 2)eIPM@oN8s8  ailcda|m

(iii) celelni@dq|m

Explain in brief any three responsibilities of consumers.
Dalecoamoailom ago®esleno 3 2OMOAIBIOMEBUE  AllvdE1H01EN) .
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