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Note : Question paper is divided into four sections. Attempt

question from all four sections as per direction.

Distribution of marks is given in each section.

iz'u&i= pkj [k.Mksa esa foHkDr gSA lHkh pkj [k.Mksa ls iz'uksa ds

mRrj funsZ'kkuqlkj nhft,A vadksa dk foHkktu izR;sd [k.M esa

fn;k x;k gSA
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SECTION-A / [k.M&v

( Objective Type Questions )

¼ oLrqfu"B iz'u ½

Note : Attempt any ten questions. Each question carries 1

marks. [1x10=10]

fdUgha nl iz'uksa ds mÙkj nhft,A izR;sd iz'u 1 vad dk gSA

1.(A) Fill in the blanks :

fjDr LFkkuksa dh iwfrZ dhft, %

(i) As a separate subject Public Administration first

started in the country ..........

yksd iz'kklu dk ,d i`Fkd fo"k; ds :i esa loZizFke

izkjEHk ------- ns'k esa gqvkA

(ii) New Public Administration was born in the decade

of .......... .

uohu yksd iz'kklu dk tUe ----- ds n'kd esa gqvkA

(iii) 'SALA' Model was used by a thinker named ......

lkyk ¼SALA½ ekWMy dk iz;ksx ------ uked fopkjd

us fd;kA
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(iv) ........ is called the father of Human Relation

Theory of the organization.

------ dks laxBu ds ekuo lacU/k fl)kUr dk tud

dgk tkrk gSA

(v) Indian Institute of Public Administration is located

in .........

Hkkjrh; yksd iz'kklu laLFkku ------- esa fLFkr gSA

(B) Choose the correct alternative :

lgh fodYi dk p;u dhft, %

(vi) Who has suggested for the formation of

'Ombudsman' first of all in India?

(a) Simon Commission

(b) Indian Administrative Reform

Commission

(c) Rajasthan Administrative Reform

Commission

(d) None of the above

[P.T.O.]
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Hkkjr esa ^vksEcqMlesu* dh LFkkiuk dh ckr loZizFke

fdlus dh  %

(a) lkbeu deh'ku

(b) Hkkjrh; iz'kklfud lq/kkj vk;ksx

(c) jktLFkku iz'kklu lq/kkj lfefr

(d) mijksDr esa ls dksbZ ugha

(vii) Who was f irst social scientist to have

systematically studied Bureaucracy ?

(a) Max Weber (b) Woodrow Wilson

(c) Plato (d) L.D. White

ukSdj'kkgh dk O;ofLFkr v/;;u djus okyk izFke

lekt oSKkfud dkSu Fkk \

(a) eSDl oscj (b) oqMjks foYlu

(c) IysVks (d) ,y-Mh- OgkbV

(viii) Good Governance means  :

(a) To act in the interest of people

(b) To provide maximum participation in the

system
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(c) Co-operation between the Government

and the society

(d) All of these

lq'kklu ls rkRi;Z gS %

(a) turk ds fgr esa dk;Z djuk

(b) O;oLFkk esa vf/kdre lgHkkfxrk vnk djuk

(c) ljdkj o lekt esa lg;ksx

(d) mijksDr lHkh

(ix) Herbert Simon's contribution is significant in the

field of :

(a) Communication

(b) Authority

(c) Leadership

(d) Decision making

------- ds {ks= esa gcZVZ lkbeu dk egRoiw.kZ ;ksxnku

gS\

(a) lapkj

(b) izkf/kdkj

[P.T.O.]
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(c) usr̀Ro

(d) fu.kZ;&fuekZ.k

(x) The nodal agency for budget implementation in

India is :

(a) Comptroller and Auditor General of India

(b) Parliament

(c) Ministry of Finance

(d) Policy Commission

Hkkjr esa ctV ykxw djus okyh uksMy ,tsalh gS %

(a) fu;a=d ,oa egkys[kk ijh{kd

(b) laln

(c) foÙk ea=ky;

(d) uhfr vk;ksx

(xi) Who is considered to be the originator of the

communication theory?

(a) Karl Deutsch

(b) Almond Coleman
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(c) Norbert Weiner

(d) J. Burton

lapkj fl)kUr dk tud fdls ekuk tkrk gS\

(a) dkyZ Mk;p

(b) vkeaM dksyeSu

(c) ukjcVZ ohuj

(d) ts- cVZu

(xii) The term Development Administration was used

for the first time by :

(a) U.L. Goswami

(b) R.D. Sharma

(c) H. Juneja

(d) R. Agrawal

fodkl iz'kklu 'kCn dk loZizFke iz;ksx fd;k %

(a) ;w-,y- xksLokeh us

(b) vkj-Mh- 'kekZ us

[P.T.O.]
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(c) ,p- tqustk us

(d) vkj- vxzoky us

SECTION-B / [k.M&c

( Very Short Answer Type Questions )

¼ vfr y?kq mÙkjh; iz'u ½

Note: Answer  any five questions. Each qustion carries 2

marks. (25 - 30 words) [2x5=10]

fdUgha ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u 2 vadksa dk gSA

(25 - 30 'kCn)

2. (i) Meaning of Public Administration.

yksd iz'kklu dk vFkZA

(ii) The objective of New Public Administration.

uohu yksd iz'kklu ds mÌs';A

(iii) The agencies of Development Administration.

fodkl iz'kklu ds vfHkdj.kA
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(iv) Types of Motivation.

vfHkizsj.k ds izdkjA

(v) Advantages of Scientific Management.

oSKkfud izcU/ku ds ykHkA

(vi) Meaning of Zero-Base Budgeting.

'kwU; vk/kkfjr ctV dk vFkZA

(vii) Instruments of Judicial Control over

Administration.

iz'kklu ij U;kf;d fu;a=.k ds lk/kuA

SECTION-C / [k.M&l

( Short Answer Type Questions )

¼ y?kq mÙkjh; iz'u ½

Note: Answer  any five questions. Each qustion carries 4

marks. (250 words) [4x5=20]

fdUgha ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u 4 vadksa dk gSA

(250 'kCn)

[P.T.O.]
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3. (i) Write a note on E-Governance in India.

Hkkjr esa bZ&'kklu ij fVIi.kh fyf[k,A

(ii) Give a comparative analysis of Public and Private

administration.

O;fDrxr ,oa lkoZtfud iz'kklu dk rqyukRed fooj.k

nhft,A

(iii) Discuss the role of Public Administration in

developing Nations.

fodkl'khy ns'kksa esa yksd iz'kklu dh Hkwfedk dh foospuk

dhft,A

(iv) Discuss about the relevance of communication

system in management.

izcU/ku esa lapkj iz.kkyh ds egRo ij ppkZ dhft,A

(v) Describe the meaning and occurrence of New

Public Management.

uohu yksd izcU/k dk vFkZ ,oa blds ?kVdksa dk mYys[k

dhft,A
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(vi) Explain the process of decision making approach

with discussing its meaning.

fu.kZ; fuekZ.k mikxe dk vFkZ Li"V djrs gq,] bldh

izfØ;k dh foospuk dhft,A

(vii) Explain the concept of Good Governance.

lq'kklu dh ladYiuk Li"V dhft,A

SECTION-D / [k.M&n

( Essay Type Questions )

¼ fuca/kkRed iz'u ½

Note: Answer  any three questions. Each qustion carries 10

marks. (500 words) [10x3=30]

fdUgha rhu iz'uksa ds mRrj nhft,A izR;sd iz'u 10 vadksa dk gSA

(500 'kCn)

4. (i) Discuss the definition and scope of "Public

Administration".

yksd iz'kklu dh ifjHkk"kk ,oa {ks= dk o.kZu dhft,A

(ii) Explain the meaning of Bureaucracy. Describe

the merits and demerits of Bureaucracy.

[P.T.O.]
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ukSdj'kkgh dk vFkZ Li"V djrs gq, ukSdj'kkgh ds

xq.k&nks"kksa dk o.kZu dhft,A

(iii) What is Budget? Explain the budgetary process

in India.

ctV D;k gS\ Hkkjr eas ctV izfØ;k dks le>kb;sA

(iv) Elucidate the meaning of leadership. Discuss the

essential qualities for good leadership.

usr̀Ro ds vFkZ dks Li"V dhft,A vPNs usr̀Ro ds vko';d

xq.kksa dh ppkZ dhft,A

(v) Explain the necessity and importance of

legislative control over administration.

iz'kklu ij fo/kk;h fu;a=.k dh vko';drk ,oa egRo

dks le>kb,A

----x----


