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SECTION - A (10x2=20)

Note : (i) Answer ALL the questions.
(i) Each question carries TWO marks.
What is organised retaliiii»r‘i‘g“;' - -
What is packing ? g%
What is Marketing mix ?
What is meant by Merchandising Management ?
Define Layout.
Who is speciality salesman ?
Write the importance of CRM.
What are the safety measures at work place in retails ?
What is Fax Machine ?
What is the Communication Cycle ?
SECTION - B (5x6=30)
Note: (i) Answer ANY FIVE questions.
(i) Each question carries SIX marks.
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11. Explain the functions of retalhng

i 12. Explain the 4 P’s in Marketing mix.
13. Explain the methods of merchandise.
14. Explain the steps in store layout.

15. Explain the duties and responsibilities of salesman.
16. What are the steps in CRM ? o

17. Describe the skills required for personal grooming.
a 18. What are the forms of communication ?
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(Telugu Version)
Time : 3 Hours ' Max. Marks : 50
SECTION - A (10x2=20)
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