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1. 88 @%ﬁ@%oﬁw WED 34 @5:{71%‘35\2{ TRODT. © =
This Question Paper consists of 34 questions. *

2. B [IBYIONTY HIND WFW TewE FeT (2eF) TRERNT. T
9, 00Lemoross Amo030E am T ITS 0N WOWR TIFIT FIOX (WREITR) emza,o)

DTD I sg’a:fzie@ ®, 5 L) éojaeﬁm DY, @@ésmfo aﬁo:be 20T TOeh §RERT.
This question paper has been sealed by reverse jacket. You have to cut on the
right side to open the paper at the time of commencement of the examination
( Follow the arrow ). Do not cut the left side to open the paper. Check
whether all the pages of the question paper are intact.

3. BN 3RLITHH RRBINIRY, TOR.
Follow the instructions given against the questions.

4, WO mﬁa’@ﬁm%&w 903N @%ﬁ@ﬁmw TpedE @oﬁmfa‘g{ ANV

Figures in the right hand margin indicate maximum marks for the question.
5. BIWHIONTZY, wOBRYLO 15 WANE  TOTFSP) He0WOE,  QWZOTLD
Eﬁaw@fomd emomsa T,3 38,3030 BeRNTY, JETBERNT.

The maximum time to answer the paper is glven at the top of the question paper.
It includes 15 minutes for reading the question paper.

6. AROT VIOTRNNT BITYICH wHE ( Version ) BT INY BT T3,

BOY, FIINTOT &, 38,3030 &3 & 00T SNTFYTIY, 59TOTRERY,

Ensure that, the Version of the question paper distributed to you and the
Version printed on your admission ticket is the same.
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I 3 39NS IINOR g oForr Jewdnor SOy SodneR) Jerens.
OPYNEY T, ARTTHRT WITIT), @0, O[T FHRFTRAOR Fpeor
LOZ TR, WD 10 x 1 =10

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. 3 3ENTINEY, CIRTT ISR BedTFDY ?

(A) R eFORITYT (B) ©OoNRODY A@FHT
(C) &xon' (D) R

Which of the following is not a handling activity ?
(A) Receiving (B) In-store handling

(C) Shipping (D) Cleaning
2. m@mmf 203003, E’aws‘g{ TTBONE ST PLIBNLOT BRBERNOR WO

EgEe

(A)  Roodnews L0303,
(B) IBTRAITO VOO, €9
(C) TNeTTED T ACI0E, €2

(D) TP TRAITO VOI0E, €2 wéwﬂ@

The method in which controlling of stocks is done by physical

units merchandise is

(A) Combination control (B) Unit stock control

(C) Update stock control (D) Full stock control system
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3.

BT TOMR TOWOHAT 2,080 xm:ss

(A) Zewo NSTH (B) =Tz 3,50M0
(C) wod wgwﬁa (D) B20FTT BOFT =08 3RTIS

The problem associated with retail transport is
(A) Service delivery (B) Safety measures

(C) Consumption system (D) Labour strike and shortages

2 FINTRNTE, IR ATBNY TR0 5900, ?
(A) BRRE BTIND

(B) ST ATTOND

[=]

(C) RBWOODE HITH
(D) 3TN 9o 00WSToN WITH

Which of the following is NOT the main reason for the rejection of

goods ?

(A) Quantity discrepancies
(B) Incorrect goods

(C) On time delivery

(D) Late or early delivery

WIF WITFHOD ERZOD TOTH)

(A)  STETBIY, BRTLMOTON TIIRITYTO

(B) eu3I3Nne o Fedon’
R=1 S & :
(C) TRNTRY, M), BTT DFRT, SLIWRITO

(D) BOPHR0T SARERLTRE
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The final step in product delivery is

(A) Pass the order to seller Egg

(B) Packaging of products — E¥
(C) Giving the products to customer's address

(D) In-store pick up
6. TOTRD GW|IFINW WQT LONRAD T,TSTLOON WY WQT
SONRONY, WIROT BOTFZD 3,:0NTR0NN B, WTORTH. T3 QWIY

WIRPORY
(A) T (B) Mo,®8T 0
(C) 3R s Be (D) N, TIWOTHR), WIROYTO

Legal requirements deal with area of retail store, safety measures

used at retail store, but does not include
(A) Ventilation (B) Customer's insurance

(C) First aid box (D) Use of fire extinguisher

7. ROTZEO m; @5.2{ WSROZ FOTYE

(A)  BOROZ LVTTTONGROON FOT BRBOwN

(B) 39,%,WRINTTY, AT &AM

(C) WRTRT NI WM

(D) QT 3B 0B ToFORVTNLROQN T TRETN

Safety vests are used while
(A) Working around moving equipment

(B) Handling garbage

(C) Using sharp materials %

(D) Working with excessive light and chemicals
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8. Q@ﬁ@@q@oé&rﬁ@%&\% E3NTOR 2WOTI BOTLE

[

(A)  DT,T BT B mé&modomfo

(B) mddﬁ% BRTIFTO

(C) TR IRew)

(D) e Sy

Which of the following could be one of the emergencies ?
(A) Electric shock and burns

(B) Weight lifting

(C) Body pain

(D) Tooth pain

9. VBT, IR FoR 3e0TEFD FUBT ?

(A) ROVBI BRTFTO

(B) mmRT, MOOODT TR BREIRTO

(C) STTZT FOIT TBTER AFAIT)TO

(D) % aﬁfa&gpa TTO03D DREIT)TO

Which of the following is not the activity of team work ?

(A) Communicating

(B) Work towards common goal
(C) Creating a negative working environment

(D) Assisting each other

04. 04. 2024
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10. wcﬁmﬁeﬁmé—md@asmﬁ@ﬁ TOWORATIOZS, @mgeﬂs TR QWON
ABOBINGD 308D umw%@mfs% WIRROBTVFDY,

(A) TR FORMOTTO (B) 93T “0onR0O3D IPITTO

(©) emdraéeﬁ SIARALEES (D) =092 TFTTO

Employment law does not cover the privileges and responsibilities

within the employer-employee connection of

(A) Current workers (B) Employees of other store
(C) Job candidates (D) Former workers
II.  2gans eo3oHoR DR TYRRY oF SRR 4x1=4

Fill in the blanks with suitable answer :

11. SRONTI), BP0 FTBNTS) BOAIT, T3, 307T BWRTWOD WY AT, 80

The process of moving, packing and storing of goods or

commodities in any form is called as ........................ .

O]
¥

12. BQT F0IRFBETRON T,:[0D W0TTWOWT FITOONTTY, .o .

The most important aspect of retail operation is to .................. ,

the shelves.

13. OB ONT &, TEBNTTY, A9 (° WRWITYTI .o = 3NN,

'Scan parking area' is for .................. persons.

14. 2308 STFFIINTIY, VOI0E, AT YVTFTED ..o :

The device used to control fire accidents iS ............... .
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III. 15. A-ﬁéioﬁoe?ﬂ m,&3IC 53?&"7‘1%‘3&& TR B-S%OSJQ mo,&TT &z;ﬁféal
NCTERNT. @Qﬁ@éa& fe¥plelARY ngmfa’% gmgpz&raasﬁ W30 :

4x1=4
The different behaviours of customers are given in Column-A
and the type of customers are given in Column-B. Match them
and write the answers along with alphabets :

A-TE3 B-3T&3
eJ e
Column-A Column-B

i) RRTO  WOR Ped 2eEETUR  a) QIWIIOT 1, BT

no,3T Loyal customer

Customer who visits the store
for the first time

i) QUIINY =0eds %Jaabﬁﬁeﬁsaq 30 b) STV RPITNROT Mo, T

m,&T Upset customer

Customer who asks for the
offers on products

i) Q0ITION QDY TOVAN e VT ¢)  JRETOAI 112, TT

n,&T Renewing customer

Customer who regularly visits

your store
iv) WOPN TOINRFUWTE ATIONTIIY, d) WOV Mo,TT
TR0 %, 0308 VIRTO 112,58 Fickle customer

Customer who tries to scare
store operations assistant

e) TPI N,TT
New customer

f) 8:355%56 m,&3
Online customer

g) 33 MO,T3

Window customer
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IV. 3:INIITINR 003 : 6x1=6

Answer the following questions :

16.

17.

18.

19.

20.

21.

DCINOE WRTIE 0T ?

What is "discount pricing" ?

mgmfs;% TLRTOTN 0B @PROTON BT FOTOTLIEBD ?

How should the materials be protected while loading and

unloading ?

3T mgmaﬁ@ﬁ 36T NITHBOD CINTTOTRTR  ATTD BIBRONTS),
WTCA0.

Write any two benefits of direct delivery to retailers.

203030 OO 0T ?

%]

What do you mean by introduction to the company ?

SOBTY, T WIWITNFR), Ve men 3@#%@6 ?

How do you avoid disputes in a team ?

WTOROR)TIT BT SPA.

What do you mean by Bullying ?

V. 2390 33ned cvgon 6x2=12

Answer the following questions :

22.

04. 04. 2024

I TELF TOT FOLR, 0 TWFONY, RWA! - " - B[ T WO

@ [se]

Explain just-in-time (JIT) in update stock control system.

&5 /[ OR
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23.

24.

25.

26.

27.

TRATTY, WITORNRRPROT HRTELD T[T, WBLRRRTIYS
s 3 TR, HOR. o

@

Explain the list system in replacing stock before the stock

finishes.

WQT TOOIRFWOR  ATIODTIN NI TT  ITBD T, F YT
Alelevbio}

What are the two core competencies required for a store operation

assistant ?

TR BBRWRODT BUR TIRHT BTONGY, JeTeon Soennent
BROTEROI), LRNOZT. D8 7

High volume goods with short life are shipped straight to the
shops. Why ?

w:ﬁm TOMOETBIN DOWOHAT CTNF)TIOTTR NTTO @mojamfa‘% SR,

Mention any two risks associated with transportation of goods.
9559 [ OR

BT m@ﬁm@q%mroﬂw@t Ien QDT &TOE 0 ?

How do you maintain hygiene in Retail store ?

30O mmwmdqu m@%gﬁd (3000 w0 ONRA.

Classify the retailers on the basis of ownership structure.

MD,®F SomR & WD 0D, 0T ?

Why is customer feedback important ?

955 [ OR
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LON@®  FOCINFWETHNY IT00TT wdraaseﬁ@ LWSNRPOBTOR
@mojomfa}% QWO

Explain the risks involved in the job of a store operations

assistant.

VL. 2:39NT B 3nen egon : 4x3=12

Answer the following questions :

28. 8T mgmamss& ,23900 SE00 @00 BNeFBOR, QEOA.

Classify the retailers based on promotional focus and explain

briefly.

29. TRTRNT TTY YYRONTOD CINWYTRTOR [T YV EINTRY, Tes,
TRE.

List any three objectives of loading and unloading.

&30 /OR

BRTRDE BY ORI T, 70, DFOR.

Explain the significance of loading and unloading.

30. ITBONEG )T LTTHODQ, WeFondes oSN AR 7

Which are the documents required while delivering the products
EfEsE

in home delivery ?

31. SOWT MOONYIY BRORORD TORONTI, 0R.

Explain the sources for setting goals.
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VIL. 3:3¢NST,3nen wwgdx : 3x4=12

Answer the following questions : i

32. 33> TROMRBE, 239, NOTT T3, 0300303 DFOR.

Explain the process of "Bagging in Retail".
&5 /OR

330 WRTIWTY, wéﬁrﬁ@ mﬁezﬁoﬁe, Serwdon® 0= mesﬁorie
@@oﬁm%ﬂ@% DTOR.
Explain the process of packaging, labelling and bagging of

products in retail.

33. BT DINCDY ©TFVIAW  WFY  TBF TJORSADIY Ten
MOTOERRMOBT 7 QOWOR.

Explain the ways of identifying accidents and emergency in a

retail store.

@FTD/OR

IR )T VBFBHOD WLWANTI), T TRE.

List the good housekeeping practices.

34. TYSIDI SBNEDT DTOINTR0, TLIWRE.
¥ el o & e

List the methods to prevent shoplifting.
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