MODEL QUESTION PAPER
RETAIL (THEORY)
(NSQF Level —lI)
Session 2024-25

Time allowed : 3 Hours Maximum Marks : 40
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Candidates are requires to give their answer in the own words as far as possible.

Marks allotted to each question are indicated against it.
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While answering your questions, you must indicate on your answer book the same question
No. as appears in your question paper.
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Do not leave blank page/pages in your answer book.
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Answer should be brief and to the point.
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All questions are compulsory.
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Answer the question of 1 marks in only one word or in a line, 2 marks 20 to 40 words,
3 marks in 40 to 60 words.

Section — A
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Choose the right option in the fallowing :
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(a) TG [T (b) TE BT TATIT/AT (o) MH ARG (d) SRIga Gt
The primary objective of material handling in a retail store is.

(a) Selling product (b) Retain Customer (c) Maximizing profits (d) All of the above

(ii) JIT BT RTAH B
The full form of JIT is.

(a) Just in taste (b) Just in time (c) Jenel in time (d) None
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The purpose of a first aid it in a retail store is.

(a) Decoration (b) Employee uniform (c) Immediate care forinjury  (d) None

(iv) Rea & Frsft FRea SUS (PPE) § |

() e T, T MG (b) THIPRR () AT H1e! (d) TS &t
Personal protective equipments in retail are.

(a) Safety glass, gloves (b) Cash Register (c) Shopping carts (d) None

(v) U S B SR Dl dfeT Hedyul & Fifh 7
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Sharing work is important in a team because ?

(a) To slow down the process (b) To increase workload
(c) To divide tasks and fir faster (d) None

(vi) ST T A eH YR § |

(a) SR (b) ALI UM (c) (a) T (b) TT (d) PIS Tol

from self-management we learn.
(a) Discipline  (b) Achieve goal (c) Both (a) and (b) (d) None

(vii) ICT P SUDRUTE |
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ICT equipments are.

(a) Computer, digital camera, camera, microphone (b) Furniture goods
(b) Grocery items (d) All of the above
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Sohan owns a construction company and takes risky decisions everyday. Sohan is a/an

(a) Entrepreneur (b) Labourer  (c) Unskilled worker (d) None
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Answer any ten questions.

(a) SHE® FAT B ?

What is teamwork ?

(b) TH T FHTT T 3MTUHT T AT B 1

What do you understand by cash Handling?

(c) HTFTTeT foepl T @ 2

What is personal Selling?

(d) ~qH b ad T g ?
What is minimum stock level?

(e) e Hal il AEaYUi 52

Why customer service is important?

(f) AT AT B2

What is labeling?

(g) TG UREET W Th R Toh fewufi feiRgu|

Write a note on air transport.

(h) TR 3R R&f H 3R for |

Write the difference between health and safety.

(i) ST USe &1 T 37 'Y

What is the meaning of entrepreneurship ?

(h) GAfeRUT /=T B2

What is environment ?

(k) POS JIUTTCl SRIT &2
What is POS System?
Section-C
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Answer any four questions:

(a) TR T 82 T YR BT I DY |

What is Communication? Explain its types.

(b) fechias ufsrar w1 guiA B3 |

Explain Delivery process.
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(c) SRIRTHS T & IUTNT & TII0N P SATRET BN |

Explain the steps involved in using fire extinguisher.

(d) T T H e YUTTe 3T 82

What is value system in an organisation?

(e) ENET AT B2 BUH PR |

What is bullying? Explain.



Retail
(L-11)
Syllabus of Class Xth

Part A: Employability Skills (M.M - 10 marks)

UNIT 1: Communication skills -l

UNIT 2: Self -management skills -l

UNIT 3: ICT skills -II

UNIT 4: Entrepreneurial skills- 1l

UNIT 2: Green skills -l

Part B: Vocational Skills (M.M-30 marks)

UNIT 1: Retail store operations

UNIT 2: Delivery of goods

UNIT 3: Health and safety practices

UNIT 4: Work in team and organisation

Distribution of marks

Retail
(L-1I)
S.No. NO. OF QUESTIONS Marks
Q.1 8 01 8X1 =08
Q.2 11(any ten) 2 10X2 =20
Q.3 05(any four) 3 4X3 =12

Total marks = 40




