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No. of Printed Pages : 40 PHDTHSM

Ph. D. (Tourism and Hospitality Services
Management Studies)
Entrance Test, July, 2023

Time : 3 Hours Maximum Marks : 100

GENERAL INSTRUCTIONS

1. All questions are compulsory. Each question carries 1 mark.

2.  No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will
be allowed inside the examination hall.

3. You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5.  The Question Booklet and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet and Question Booklet to the Invigilator before
leaving the examination hall. Any candidate who does not return the OMR
Response Sheet will be disqualified and the University may take further action
against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your result.
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How to fill up the information on the OMR Response Sheet

(Examination Answer Sheet)

1. Write your complete Enrolment No. in 10 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

2. On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

3. Do not make any stray remarks on this sheet.

4.  Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

5. Each question is followed by four probable answers which are numbered (1), (2), (3)
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question.

6. No credit will be given if more than one answer is given for one question. Therefore,
you should select the most appropriate answer.

7. You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

8.  There is no negative marking for wrong answers.
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1. A set of published research studies on a particular topic is known as :

(1) Literary Work (2) Research Literature

(3) Fiction Literature (4) All of these

2. Research aimed at generating fundamental knowledge and theoretical

understanding about basic human and other natural processes is known

AS crreeeeerenns .
(1) Action Research (2) Basic Research
(3) Applied Research (4) Evaluation Research

3.  The process of drawing a conclusion that is necessarily true if the premises are true

is known as ................ .

(1) Rationalism (2) Deductive Reasoning

(3) Inductive Reasoning (4) Probabilistic Reasoning

4. An explanation or explanatory system that discusses how a phenomenon operates

and why it operates as it does is know as ............... .

(1) Hypothesis (2) Theory
(3) Problem of induction (4) Major Premise
5. is the branch of philosophy dealing with knowledge and its justification.
(1) Ontology (2) Methodology
(3) Axiology (4) Epistemology
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6. A research study classified as a ............. that attempts to describe systematically a
situation, problem, phenomenon, service or programme, or provides information

about, say, the living conditions of a community, or describes attitudes towards an

issue.
(1) Correlational Study (2) Explanatory Research
(3) Descriptive Study (4) Exploratory Research

7.  Which of the following is an example of categorical variable ?

(1) Sex (2) Age

(3) Height (4) Weight

8. Mediating variable is also known as .............. .

(1) Dependent Variable (2) Independent Variable
(3) Intervening Variable (4) Moderator Variable
9. A ... is a numerical index that provides information about the strength and

direction of the relationship between two variables.

(1) Standard Deviation (2) Degree of Freedom
(3) Chi-square Distribution (4) Correlation Coefficient
10, s is a form of qualitative research focused on discovering and describing

the culture of a group of people.

(1) Ethnography (2) Phenomenology

(3) Narrative Inquiry (4) Grounded Theory
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11.

12.

13.

14.

15.

Which of the following is a source of research ideas ?
(1) Problems faced in everyday life (2) Practical issues

(3) Past research (4) All of these

Which of the following is the source of tracking down information relevant to any

research topic ?

(1) Books (2) Journals

(3) Computer Database (4) All of these

A.......... is a numerical measure that describes a characteristic of a sample.
(1) Population (2) Sample

(3) Statistics (4) Parameter

In this type of sampling, the total population is divided into smaller groups to
complete the sampling process. The small group is formed based on a few

characteristic of the population. This is called as :

(1) Stratified Sampling (2) Simple Random Sampling
(3) Systematic Sampling (4) Clustered Sampling
A, is an ordered scale in which the difference between the measurements

involves a true zero point.

(1) Nominal Scale (2) Ordinal Scale

(3) Interval Scale (4) Ratio Scale
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16. Which of the following softwares can be used for analysis of research data ?

(1) Microsoft Excel (2) SPSS
(3) MATLAB (4) All of these
17. A ... indicates the frequency, amount, or percentage of items in a set of

categories so that you can see differences between categories.

(1) Summary Table (2) Periodic Table
(3) Calculation Table (4) None of these
18. The............. is a circle broken up into slices that represent categories.
(1) Bar Chart (2) Pareto Diagram
(3) Histogram (4) Pie Chart
19. The lowest level of measurement is ................. scale.
(1) Nominal (2) Ordinal
(3) Interval (4) Ratio
20. s refers to the number of times a particular score appears in a set of data.
(1) Case (2) Frequency
(3) Sample (4) None of these
21, A table displays the joint frequency distribution for two variables.
(1) Multivariate (2) Univariate
(3) Bivariate (4) All of these
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22.

23.

24.

25.

Which of the following is a reason for citing the material of others used in your
work ?
(1) To give credit to others’ work and ideas, whether you agree with them or not.

(2) To show readers the materials on which you base your analysis, your

narrative, or your conclusions.

(3) To guide readers to the materials you have used so they can examine it for

themselves.

(4) All of the above

Which of the following is also known as Turabian style of citation ?

(1) Chicago style (2) MLA style

(3) APA style (4) CSE style

................ is a set of statistical methods employed in the interpretation of data
when more than one variable property is measured for each case in the sample or

population of interest.

(1) Multivariate Analysis (2) Univariate Analysis

(3) Bivariate Analysis (4) All of these

.................. is the act of presenting the words, ideas, or images of another as your

own,; it denies authors or creators of content the credit they are due.

(1) Citation (2) Plagiarism

(3) Bibliography (4) Bibliometric analysis
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26.

27.

28.

29.

30.

The research .............. is the formal statement of the researcher’s prediction of the

relationship that exists among the variables under investigation.

(1) Question (2) Theory

(3) Hypothesis (4) Generalization

................... is a statistical technique that is used to check if the means of two or

more groups are significantly different from each other.

(1) Regression Analysis (2) Mann-Whitney U-test
(3) ANOVA (4) Z-test
The ............... is the middle value in a set of data that has been ranked from

smallest to largest.

(1) Mean (2) Median
(3) Mode (4) Geometric Mean
A is a written summary of journal articles, books, and other documents

that describes the past and current state of information on the topic of your

research study.

(1) Literature review (2) Research Proposal

(3) Thesis (4) Dissertation

Which of the following software is used to detect plagiarism in scholarly work ?

(1) Turnitin (2) DrillBit

(3) Ouriginal (4) All of these
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31.

32.

33.

34.

35.

Rejection of a null hypothesis when it is true is known as ............ .

(1) Type-Il error (2) Type-I error
(3) Type-III error (4) None of these
A is a plan, structure and strategy of investigation so conceived as to

obtain answers to research questions or problems.

(1) Research Question (2) Research Proposal
(3) Research Design (4) Research Hypothesis
In ............. , the researcher selects participants or respondents for the sample so

that any individual has an equal probability of being selected from the population.

(1) Non-probability Sampling (2) Convenience Sampling
(3) Snowball Sampling (4) Simple Random Sampling
In e , the researcher asks participants to identify others to become members

of the sample.

(1) Probability Sampling (2) Snowball Sampling

(3) Random Sampling (4) Stratified Sampling

Which of the following is not an example of primary data source ?

(1) Questionnaire (2) Observation

(3) Interview (4) Census data
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37.

38.

39.

40.

................ is a statistical procedure that analyzes correlations among test items and
tells you the number of factors present. It tells you whether the test is

unidimensional or multidimensional.

(1) Factor analysis (2) t-test
(3) F-test (4) Z-test
The .vvveeeeeeeenn. is the sum of all scores in a distribution divided by the total

number of cases.

(1) Mode (2) Median

(3) Mean (4) None of these

............... statistics are the numerical techniques for making conclusions about a
population based on the information obtained from a random sample drawn from

that population.

(1) Inferential (2) Descriptive

(3) Both Inferential and Descriptive  (4) None of these

Which of the following is not a ‘Graphic Representation’ ?

(1) Pie Chart (2) Bar Chart

(3) Histogram (4) None of these

A is a written list of questions, the answers to which are recorded by
respondents.

(1) Questionnaire (2) Interview

(3) Sampling (4) Covering letter
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41.

42.

43.

44.

45.

Data for quantitative research may be collected by using .............. .

(1) Structured interview (2) Participant observation

(3) Secondary sources (4) All of these

The summated rating scale is also known as .............. .

(1) Likert Scale (2) Thurstone Scale

(3) Guttman Scale (4) None of these

A summary of quantitative data organized into rows and columns is known as

(1) Table (2) Picture

(3) Piechart (4) Bar graph

Which of the following is a type of validity in quantitative research ?

(1) Face and Content Validity
(2) Concurrent and Predictive Validity
(3) Construct Validity

(4) All of the above

The process of systematically examining past events or combinations of events to

arrive at an account of what happened in the past is known as ............. .

(1) Historical Research (2) Phenomenology

(3) Ethnography (4) Grounded theory
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47.

48.

49.

50.

A ... displays information in cells formed by the intersection of two or more

categorical variables.
(1) Contingency Table
(2) Cross-tabulation

(3) Both Contingency Table and Cross-tabulation

(4) None of the above

................. is a set of statistical procedures that are used to explain or predict the
values of a dependent variable on the basis of the values of one or more

independent variables.

(1) Regression Analysis (2) Factor Analsyis

(3) Cluster Analysis (4) None of these

Which of the following statistical tests is used to determine whether a relationship

observed in a contingency table is statistically significant ?

(1) Regression Analysis (2) Factor Analysis

(3) Cluster Analysis (4) Chi-square test
Which of the following citation style is used in humanities ?
(1) MLA (2) APA

(3) AMA (4) ACS

Which of the following tests may be used for measuring reliability of survey tool ?

(1) Test-retest reliability (2) Parallel-forms reliability

(3) Split-half reliability (4) All of these
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51.

52.

53.

54.

55.

56.

57.

An affinity group is the one whose members have :

(1) Common Resources (2) Common Culture

(3) Common Colour (4) Common Interest

The Supreme and Sovereign body of the UNWTO is the :

(1) General Assembly (2) Executive Council

(3) Secretariat (4) Board of Governors

Which one of the following is not a place of religious significance ?

(1) Varanasi (2) dJerusalem

(3) Riyadh (4) The Vatican

Which one of the following is essentially needed by a domestic tourist ?

(1) Medicines (2) Foreign Currency

(3) Local Currency (4) Passport

Which country has most Indian Population ?

(1) United States of America (2) Malaysia

3) U.K. (4) Saudi Arabia

Which of the following is a part of adventure tourism ?

(1) Swimming (2) Bowling

(3) Chess (4) Bungee Jumping

As per Indian Tourism Statistics, in the year 2021, India has received .............

International Tourist (in millions).

(1) 7.00 (2) 5.48

(3) 10.6 4) 9.6
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58.

59.

60.

61.

62.

63.

64.

In the AIDA model of advertising, the ‘I’ stands for :

(1) Impression (2) Interest

(3) Impact (4) Induce

In the year 2021, number of Indian National departures from India is (in millions) :
(1) 4.60 (2) 7.00

(3) 8.55 (4) 2.52

Number of domestic tourist visits to all states/UTs of India (year 2021)—in millions :

(1) 500.3 (2) 6773

(3) 1000.00 (4) 835.75

India’s rank in the World Tourism Receipts is (year 2022) :
(1) 20th (2) 9th

(3) 10th (4) 14th

Who among the following is a part of Junior Management ?

(1) Trainee Cook (2) Hotel Supervisor

(3) Driver of Taxi (4) In house Laundry Boy

Name the largest island in the world :

(1) Greenland (2) New Guina

(3) Madagascar (4) Great Britain

Rishikesh is an ideal place for undertaking :

(1) Business Tourism (2) Historical Tourism

(3) Spiritual Tourism (4) Farm Tourism

PHDTHSM (14) (P-17)



65. A tour to the grand Canyon would fall under :

(1) Eco-Tourism (2)

(3) Cultural Tourism (4)
66. Dudhwa National Park is situated at :

(1) Uttar Pradesh (2)

(3) Madhya Pradesh (4)
67. .. is not a major component of tourism.

(1) Accommodation (2)

(3) Amenities (4)
68. “Nilgiri”is a :

(1) Biosphere Reser (2)

(3) Wildlife Sanctuaries (4)
69. National Park situated at Goa is :

(1) Betla (2)

(3) Mollem 4)
70. Pin Valley isin:

(1) Assam (2)

(3) Jammu 4)
71. Which one is “Tiger Reserve” in India ?

(1) Manas (2)

(3) Saddle Peak (4)
PHDTHSM (15)

Green Tourism

Wilderness Tourism

Uttarakhand

Odisha

Action

Accessibility

National Park

Garden

Orang

Hemies

Uttarakhand

Himachal Pradesh

Campbell Bay

Fakim
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72. Which one of these countries is not in Scandinavia ?

(1) Denmark (2) Luxembourg

(3) Sweden (4) Norway

73. Which country is nearest to South Pole ?

(1) Australia (2) New Zealand

(3) Chile (4) South Africa

74. Which one of these countries is not in South America ?

(1) Mexico (2) Peru

(3) Brazil (4) Paraguay

75. Kuchipudi dance originated from :

(1) Andhra Pradesh (2) Kerala

(3) Karnataka (4) Tamil Nadu

76. Swapna Sundari can be associated with the following dance form :

(1) Manipuri (2) Odishi

(3) Kuchipudi (4) Giddha

77. Which one of the following is not available in the in-flight menu ?

(1) Beer (2) Red wine

(3) White wine (4) Cigarettes

78. The guest enters into a large hotel from its :

(1) Front Office (2) Restaurant
(3) Reception (4) Lobby
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79.

80.

81.

82.

83.

84.

85.

An executive suite has all the amenities resources/gadgets for :

(1) Room Service (2) Telecommunication

(3) Video Projection (4) Business Operations
Which of the following states in India is landlocked ?

(1) Odisha (2) Gujarat

(3) Haryana (4) West Bengal

Who invented the Jet Engine ?

(1) Wilbur Wright (2) Thomas Web Cook

(3) Frank Whittle (4) James Wrangler
The first Railway Train ran in India in the year :

(1) 1853 (2) 1856

(3) 1860 (4) 1825

The Rail Museum of India is located in :

(1) Varanasi (2) New Delhi

(3) Mumbai (4) Hyderabad
Toronto City Airport Code is :

(1) YYZ (2) YBX

(3) TON (4) TYO

The code of KLM airline is :

(1) 131 (2) 074

(3) 999 (4) 050

PHDTHSM (17)

(P-17)



86.

87.

88.

89.

90.

91.

92.

Air Lingus is the flag carrier of :

(1) Austria (2) Ireland
(3) Canada (4) Greece

The UNO headquarters is at :

(1) New York (2) Geneva
(3) Paris (4) The Hague

Which was India’s first Low Cost Airlines ?

(1) Indigo (2) Spicejet
(3) Air India (4) Air Deccan

The costliest class in the international flight is :

1Y (2) F
3 C 4) J

A wholesaler in the parlance of tourism industry is the :

(1) Airline (2) Tour Operator
(3) Escort (4) Resort Owner

During the post-purchase phase, the maximum effectiveness is that of :

(1) Sales promotion (2) Personal selling

(3) Advertising (4) Publicity

Which one of the following is not a motivational factor for an air hostess ?

(1) Good salary

(2) Overnight duty

(3) Support of crew

(4) Training and Skill development

PHDTHSM (18) (P-17)



93.

94.

95.

96.

97.

Which one of the following is not a function of advertising ?

(1) Informing the customer
(2) Persuading the customer
(3) Understanding the buying capacity

(4) Reminding for repeat purchase

In the production concept, the emphasis is on producing :

(1) High quality goods
(2) Large volume of goods
(3) Product with best possible features

(4) Product and services which do not harm the ecology and environment

Which one of the following is not a part of psychographic data ?

(1) Social class of visitor (2) Lifestyle of visitors

(3) Gender of visitor (4) Personality detail of visitor

Which of the following would not be studied while assessing tourism demand ?

(1) Occupancy rates (2) Tourist Arrivals

(3) Hotel rooms (4) Use of Resorts

PERT and CPM are the techniques to be used during the :
(1) Project planning stage

(2) RFP stage

(3) Inauguration stage of the tourist spot

(4) Project execution stage

PHDTHSM (19) (P-17)



98.

99.

100.

If we collect data related to the total number of seats available in an airline, we are

trying to access the :

(1) Tourism Demand (2) Tourism Supply

3) TIM (4) Occupancy Rate

Semantic barriers are created due to :

(1) Lack of proper communication channels
(2) Lack of adequate communication technology
(3) Presence of different meanings associated with a single word

(4) Ego problem of the listener

“The manager delegates authority to his juniors.” Who is responsible for the action

of those juniors ?

(1) The Juniors (2) The Manager

(3) Manager and his juniors (4) Depends on the task

PHDTHSM (20) (P-17)
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