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1. Human Resource Management helps to improve
?

Dagares BID Dol
a ﬁ é:roductivity (b) Power (c) lPreservation (d) Profits
L 9% Qe oW
2. Human Resource Management era start fron; which year ?
EArIBI33e DG e o D VoSG0 Mod FEoBR0S 7
(c) 1960 (d) 1990 ¥~

(a) 1970 (b) 1980
3. In India the Principle of Seniority in Recruitment was introduced in the year
ZCadF0S" D oSS G0 BhaDoch BIALrES rgo ScodoTdd?

{a) 1669 (b) 1729 (c) 1829 (d) 1929

4. Promotion based length of service is known as
DbRUTOI0™ Bf @) DED) 3D DAocd?

(a) Merit based promotion (b) Qualification based promotion

©gS 08 :)5.53'0

DO 500 DEI) 3
(c) Seniority based promotion (d) Reservation based promotion
520508 esc08 :Js.sla v 8230 e5r0d 8 )
5. First Central Pay Commission was formed in the year
0563 Soi D XS (@PUeRos Sosdto
(a) 1939 (b) 1949 (c) 1839 (d) 1849

6. HRA stands for

TS5esbD e
(a) House Rent Account (b) Home Resource Act
08 SHEO Beo
=08 ©3 TOF); 2 ;
(c) House Rent Allowance (d) Human Resource Accounting
@08 93 B0 arss sme age Y
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7. The process of getting the right number of qualified people into the right job at

the right time is
2 DB0a0S" D GEFTIL BB VoS’ Yo KBS pros AT vgh

(a) Training Process
W DA
(b) Promotion Planning
083 oo
(c) Recruitment Planning

38 o8 ¢
(d) Human Resource Planning

Ardd Dddow OEEde

8. PRC means

D wb b wdmr
(a) Pay Resource Committee

5 636y S8
(b) Pay Revised Committee
5635 s
(c) Pay Resource Commission
S 06y e0S
(d) Pay Revised Commission
S opg sbad
9. In the selection process the main purpose of recruitment is
Jods pIaS’ B Aog), By aFsan
(a) to choose any one candidate
238 2,660 dobs Sowowrwd
(b) totest all the candidates
06500 BB oL
(c) to choose the suitable candidate
©3% 553D ) E'ideto
(d) to examine the skill of the candidate

B8 g, D) D8dotcio .
P.T.O.
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!o. Which one of the following determines the effectiveness of the Human

Resource Management ?
& 300 06" DO PErIBBI ArsIBIDL G J3yowenmn?
(a) Financial Audit (b) Survey
€08 ©deS
(c) Utility of Records (d) :?1 Audit —
o57ghbe Do 5060445

11. Human Resource Development improves
AFIB SO ©DBD DoToBoIG DA?

(@) Quality of life (b) Quantity of life

v
2d3 TR 228 BoArE0
(c) Conflicts of life (d) Trouble of life
228 Jof'Zo 2D6 DRy

12. Which of the following is given in the form of incentive to the employees ?
856000 $08DS* 293085 dros’ 2dyo
(a) Training (b) D.A. (c) Bonus (d) Pay
EED) SO BSge 535 Sdo
13. The act of increasing the knowledge and skill of the employees is
£8jbo 2ardy O DI Do S

(a) Emotion (b) Training
&dgro &

(c) Work forces (d) Counselling
52 298 $°9y0oh

14. The purpose of HRM is to develop the full potential of

306 TS LroFron IS0t DY DOSEOS” BPD BIHO DoGTR &g DDoB?
(b) Employees

(a) Labours
s{rbw e&smw o
(c) Technicians (d) Supervisors
4

|00 0 0 0 1 0 B L
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15. Training given to the in-service employees is called

5,06" 6 eBjHoD =8, I
(a) In service training (b) Out service training
3365060 240 v/ EROBE W
(c) Informal training (d) Formal training
b e Do e

16. Job analysis is an important activity of

681 D B2 B a), SwRD SBfe ?
. (b) Human Resources

(a) Selection
dodg ~ JrRD ddcen

(c) Promotion (d) Skill development
0820 DROFPIG

17. The real asset of any organization is

D553 ey, BRTS e DA?

(a) Computer (b) Human (c) Places (d) Capital

Soirb arsdne v Qo Diped

18. “Quality” refers to
:rtzsa VI
(a) Alot of profit (b) A group of employees
oo oo 8o fop
(c) Asense of appreciation (d) Achange in quality
eSSy

©DIED Trdo
19. HRMfocuses on
B3 33600 AR BID SoBgo0s ?

(a) Money (b) Machines

30 odogred
(c) Manufacturers (d) Men
AoyEred Bootpes”
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20. In HRM downsizing means
AR 33 TS DOIrEAND Boddo o3
(@) Deputing from other agencies (b) Reducing the staff

203 DEN® Wod ARy S Depodd dfoces
(c) Expansion of the staff (d) Recruiting temporarily
Sened Doy oo, ds 58

21. The word Bougette means
TAY & Do s, oo

(a) Pocket (b) Purse
>35 Dy

(c) Tm (d) Leather Bag
= Sew 20D v

22. Who performs the Watch-Dog function on the Country’s finance ?
aaccmwsbugsasmmmmmsb?m?

(a) Accounting (b) Audit
=So8oh wis
(c) Profitand Loss (d) RBI
oo So0cko S Bz £yof es5 @odatr

23. In India we have borrowed the concept of the Public Accounts Committee
from which country ?
T6a8305" HLOO, PO Doo’ BB I3 D Sdo Wod GrosEIA?
(a) K (b) USA (c) France (d) Russia
cord EnanBD. =5 o3y
24. Which Articles of the Indian Constitution explain the position and functions of
the Comptroller and Auditor General of India ?
mmaﬁ&abmméaguammmgm»mm
Bexp?

(a) 148& 149 (d) 156—160

(b) 159-165  (c) 186—193

| R 0 0 1 O O O B D
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25. In which year the Estimates Committee was constituted ?
BoST 20DV D DoDBNGeS' Fhomrd?
(a) 1950 (b) 1963 (c) 1968 (d) 1953
26. ‘Any institution inevitably has to depend on finances’. Who said ?
D Do BaNT 6 WAAE Ee DYoD BTrEDEITI” B I5B TgIrdocre?
(a) Manu (b) Kautilya
20 S8
(c) Chandragupta (d) Sharma
SogD 3
27. In India, the Railway Budget was separated from General Budget and again
merged with the General Budget in the year

T603305" D D03610oS" FT-0m BES Rood TG BES B D BB 29 D VeIV GS' Foa
035 ' b0 Swa?

(b) 1921 2017

(d) 1923-2016

(a) 1920—1999
(c) 19222017

28. In India the financial year started and ends in
Z068H05" ©90S DoBB 0o RPN FTeBD Ry Scapos?
(@) April 1stand March 315t
Adeo 1% oain arey 31 o
(b) June 30t and May 1st

25 30" odako o 31°
(c) March 315tand April 15t

210y 31 0atn DYS 1=
(d) February 28" and March 1st
Duy30 28" Jodatn Arey 1%
29. The Committee on Public Undertakings constituted by Lok Sabha in the year
&'5 ags' DR BELSY Godf Do) SDAD Davdosrds?
(a) 1853 (b) 1956 (c) 1964 (d) 1963

A 7 PT.O.
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PR 336 dawsdrey? 41. Who coined the word 'POSDCORB' ?
(a) President 2 ‘POSDCORB’ © 62080 drdofedsa ik ?
(b) Prime Minister
£rh (a) Luther Gullick (b) Urwick (c) Henry Fayol (d) Goodnow
BT d80,
(c) Finance Minister s arcss aBs v G oh Pas LE=)
(d) Speaker of the Lok Sabha
Q8009 o 5 42. The father of Public Administration was
S Vg Fom TR Dordooase?
3 i - . a) L. D. White (b) Woodrow Wilson
38. The Chairman of the 14th Finance Commission of India 3 o
aDes.2. 265 &€ Do
TOO3F 145 288 Joswo 9"&5 37
Urit (c) Goodnow (d) De Gournay
(a) Urjit Patel (b) Ajay Tyagi he=N &md)
08 088 wadd oy v . y i B ! Sa
43. In the narrow sense ‘Public Administration is concerned with the activities of
() Y- Venugopal Reddy (d) Ratnavel Pandian Executive Branch only’, said by
3. Beof>E °& 68y 36 Jrodabs RoDDS arS0d’ “PFBY FOR TR S6; ATEE T LEEOFOD VoweBoDIB ArGAY 8
3 BIND?
39. Inwhich of the following dates the 2017-2018 year budget was introduced by (@) Luther Gullick (b) Simon
the Finance Minister to the Lok Sabha ? ured 10§ P25
300706 4gS T0g 2017-18 3 Roil 6ZE B D 6w O vaS' FOIOEG? (¢) Henry Fayol (d) Allof the above
S D Sdyao
(@) 1-2-2017 (b) 1-3-2017 g e
(c) 28-2-2017 (d) 1-4-2017 44. The integral view of Public Administration was strongly supported by
FoTTHIS' DYy S8 B0 YT DLBEDIBHED?
< (5 =)
40. The present Finance Minister of India , (a) Barker (b) Bernard
DR0S 20833 B9STD oG IID?

(c) L. D. White (d) Urwick
aDS.A. D5 08
‘There could be no existence without administration’. Who said 2

b ao &
(a) Yashwanth Singh

d)%so&boﬁ

(b) Chidambaram

ok "o GO oMt JAY 6D By dsw?
(c) Manmohan Singh (d) Arun Jaitly & S:r;h:)m 2 3:‘(
2F2D Dol e 26 (c) Harper (d) Waidner
s ’f% 10 66

25h

A1 P.T.O.
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56. The important advantage of hierarchy is

SRS 3 P ¢

(@) It promotes economy

B IR Doodoion

(c) Itfacilitates delegation of authority (d)
VSO BIID eI SByR00a

(b) It promotes discipline
SVERD DoFodocoey L~
It eliminates delay
=) Fonies
57. The author of the book ‘Politics and Administration’ was

FDSEy 30000 S ITAS e Sans Jot?

(@) Wilson (b) L.D.White  (c) Goodnow (d) Mooney
doyd a2 D5 oE S ard
58. Name the author of the book “A Piece Rate System™.
D 55 36 25 20 THIBID?
(a) Simon (b) F. W.Taylor (c) Gullick (d) Urwick
25 25.cen.806 05 S058

59. What is Gang-Flank ?
ryoh Fof' eorr DIo?
(a) Establishment of the communication system with equal status of employees
2370 Fas’ e3) SSHOD DITTC HIC IHP JuFOYEI
(b) Establishment of non-formal communication system
roSIFOHAD D PTG DR duFeyco
(c) Establishment of the communication system with higher quality
&3)8 Fran &B(Ad PArFTE V6 B0 duSLyco
(d) Establishment of the communication system with subordinates
300 Fan 8508’ PIPTC VIO VP defoyde
60. Who said that if workers and management come together is called ‘Mental
Revolution” ?
DRPyES 570} e 2000k atrairdjo +6,88, oD BrBHDE DB BDYIBID?
(a) MaxWeber  (b) F. W.Taylor (c) Simon (d) L.D. White
278y 26 aD.cen.Sod PD oRe5.2. D85

14
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61. The term Bureaucracy was first originated in

S0 JBofAD B DEXD DEAIOT 6 edyDedBs.
(a) Japan (b) England (c) France (d) India
ad>s RO TN Bodatr

62. The Institution of Bureaucracy is connected with
&80 Agog 5P BIS' BADE Gokwod?
(a) Formal Authority
ToSIT U VOSS HDY
(c) Legal Rational Authority
agug B b'oaug ©Os6 a&bg

(b) Traditional Authority
VoRorad VoSS aaa:g

(d) Charismatic Authority
RATDT ©OSE DR

63. Human Relation Approach in Public Administration focused its attention on
VWO O TR’ AT Voo GG BID B SR FobsBeDoa?
(a) Coordination (b) Informal Organization
AIBYEDB0 TOUSERAe SR LT
(c) Superior Subordinate Relationship (d) Formal Communication
a3 oS e, 0bd afjho Dot oS TS VATTPE DIT
. The most important technique for improving the effectiveness of employees
was suggested by Chris Argyris is
3% god e8jie AR WM BEEEH ARIEDD YIVD Fodas g0

(a) Sensitivity Training (b) Effective Supervision

wd)80s 2un SSogoBRs SUSEm
(c) Rigid Control (d) Effective Direction
€03 davogn DREBBRS EATES0

65. The terms ‘Agraria’ and ‘Industria’ are used in
‘esfibakr 200 m&%@- 2930 DEBD oS’ SDAPACDTE?
(a) Motivation Theory

(b) Prismatic Theory
B0R Nrodo

36c6ys Derodo
(c) Welfare Theory (d) Bureaucratic Theory
DoEJodoad bg'oﬂo 558(\ ﬁ-sb)s bg'ado
A

15 P.T.0.
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66. The book ‘Administrative Behaviour’ was written by
032985 DDA 03 PE GSand J3H?
(a) Dimock (b) Riggs (c) Simon
aar§ sy DS
67. Who proposed the theory ‘X’ and Y’ ?

X 200050 Y DErodani DA 0eddBIw?

(a) Mc Gregor (b) Abraham Maslow

208 36 o 5
(c) Rensis Lickert (d) Luther Gullick
LIRS

e 198
68. The four way management method was proposed by

Tenh 6570 airasrdy DB ErTeBedITTIW ?

(a) Rensis Lickert (b) Mc Gregor

3® IS 206 46
(c) Abraham Maslow (d) Barker
opre Srdty o6

69. New Public Administration emphasizes on

Ao IOy FOTTHAD BIS FANHA) 000 ?

(a) Welfare of Employees (b) Decisions

&8 DoFI0HD dgasren
(c) Social Equality (d) Civil Liberties
Faras THEbaD oD Dy

70. The ‘Trait Theory’ was strongly supported by
HoePo oTody Hedre $5080008 58> 2
(a) Ordway Tead

(b) Dimock
7 SE 58
(c) Rensis Lickert (d) Abraham Maslow
By 858 efpiro 5

16

(d) David Easton
&DE 695
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71. The father of Communal Electorate was
0856207 DAAres SO 000D Derisiroas?
(a) Lord Rippen  (b) Lord Mayo
b 0nS

(c) Lord Minto (d) Lord Curzo

b B0 g o' fegs
72. The President of ‘Constituent Assembly’ was
Trergols QoY RRFD OB LD ?
(a) Dr. B. R. Ambedkar (b) Dr. Rajendra Prasad
g6 D.0s6. 2086 — o il TZoEarS
(c) Munshi (d) G. K. Ayyangar
3w 2.3, exoiomd
73. Who appoints the Chiefs of the Army, Navy and Air force ?
w8}, 3D 206050 dawd F'6y abHLR AAHDEBS ISD?
(a) The Prime Minister (b) The President
o0l S aal e
(c) The Chief Justice of India (d) The Lok Sabha Speaker
0 DTS Tjo3are 56 25 5355

74. The Council of Ministers headed by the
o oD IIH LS Sy ?
(a) President

0‘330

(b) Home Minister

Fovod
(c) Prime Minister (d) Lok Sabha Speaker
TR0l &6 %23 Hys6

75. Who said the Prime Minister as ‘The Captain of the Ship of the State’ ?
VEI200Q" T20 BINE LED aHEE erold T 9D 3D eaa_d:'}
(a) H. J. Laski

(b) Jennings
Edemy 8306,
(€) Munro (d) Lord Morely
B wgarg
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76. The Cabinet Secretariat is 4

ST 2D BID 2
(@) Line Agen
x i (b) Staff Agency
€5 daby
s 25 bay,
(¢) Auxiliary Agency (d) None of the above
©RTens DDy 53553
77. The Cabinet Secretariat came into existence in the year
SRS DAT v BREN-EY RDoddGo
(a) 1947 (b) 1948 (c) 1949 (d) 1950
78. The office of the Cabinet Secretariat was created in India in the year
EO833065" DI 680, ST DR VyRodH PodBGo
(a) 1947 (b) 1948 (c) 1949 (d) 1950

79. The Planning Commission was established in the year
B0s® oo FHodD &Co

(a) 1949 (b) 1950

80. Which Article of the Indian Constitution states that the ‘Finance Commission

(c) 1951 (d) 1952

is a Quasi-Judicial Body’ ?
568 Tremgorioss” s0s oo’ B0 8 o dover ©gs sDyod pEdn D67

(a) Article 270 (b) Article 280
4662 270 260 280
g .
(c) Article 290 ‘ (d) Article 380
$0ea 290 2e60 380
&

81. The ‘National Development Council’ was establishedin the year
: a0 7
aoao_,dod‘ rHah DB 20cd Fhod
i o (c) 1952

() 1950 (b) 1951
18

(d) 1953

82. The Department of Public Enterprises is under the Ministry of
BEb6500 doge Derdan O Q65D Focs &) D?

(@) Commerce (b) Finance
g Gl

() Industry (d) Communications
RICRY S¥oe

83. Which of the following is a Public Corporation type of Public Enterprise ?
808 T8S* D VIS 5500 65708 Bosd B0 Sorf R0 ?

(a) Fertilizer Corporation (b) BHEL
$RI26 SEENS b modatr D5 & S5

(c) State Electricity Board (d) Integral Coach Factory
B dugnd o' o6 B Iss

84. In India the most important function of the Central Secretariat is
T63830S" dog HATLAHAD g, VoI D Da?
(a) Coordination and Interpretation of Policies
DT DdGoSEo 200050 DR/ DISEo
(b) Framing of Legislations and Rules
TRTOD 200k DoHAres datrddaieo
(c) Budgeting and Control of Expenditure
D8 Dogrm 2woaty Sjabh Aabogn
(d) Assisting the Minister in Policy Making
e BairbS’ 2083 viFabidEbw -
85. The ‘Planning Commission’ of India was set up on the recommendation of
088305" DS Boto D38 DN® SErborr Domyen Sweir?
(a) National Planning Committee (b) Gorwala Committee

28ab pr0s €208 o 5209
(c) Planning Advisory Board (d) Constituent Assembly
L Tl R )
g P.T.O.
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86. The Indian Federation is based on the pattern of s
D A3rar oo e DTS :)abdoas ?

(a) Switzerland (b) USA (c) Russia (d) Canada
~§EZrec .05, oy
s5c
87. The term ‘Civil Servant’ was used in the 7
g records of the East India Company in
DS TGl B DEAV D DoSSGoes* &R Rodair Sobd 8% 05D oS" &dArNDR?
(a) 1760 (b) 1756 (c) 1772 (d) 1765

88. Who is the father of ‘All-India Services’ ?
odo 6 :oésmo DEPDHTVE 3D ?
(a) Sardar Vallabhabhai Patel
A6 ST DS
(c) M. K. Gandhi

oHD.5.70d

(b) Jawahar Lal Nehru
2S5 oS Do

(d) Lord Mount Batten
o ATl s T

89. Which Amendment of the Indian Constitution facilitates the appointment of
the same person as a Governor for two or more States ?

28 al;g.a Bocs efor esocdSols BEURS u'gvs) (356) 6 M DoHDod eI57TR) 10D aroe ool
P00 6?7
(a) 6" Amendment Act
65 orarjoli DOOR
(c) 8" Amendment Act
83 oragorf Erelel]

(b) 7th Amendment Act
75 orargolt DOGE

(d) 9t Amendment Act
95 orazmfofs DO

90. The Chairman of the ‘State Planning Board' is

a'g D8 Dovo AL, 2GS 25D 7 ‘
(a) The Governor (b) Thg Speaker
e e hief Secreta
(c) The Chief Minister (d) The Chief Secretary
&S0
w000 Soopf STCIR0)

20
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91. Directorate is a

EOGES o0 28
(a) Staff Agency (b) Line Agency
08y 5 DEdy
(c) Auxiliary Agency (d) None of the above
©RQeNS Do 0 0D 5%

92. The Directorate in the State Administration is

W 20566 28
(a) A Policy Making Agency (b) A Constitutional Agency
w8 DErd Satrd Do 2.8 ool o
(c) A Statutory Agency (d) An Executive Agency
e s o 28 D057 By

93. Which of the following Committees suggested ‘Democratic Decentralization
in India ?
Z668306" Hardrqios DEoBE0RM Ardodd S8 SobriS' Da?
(a) Balwanth Rai Mehta Committee  (b) Ashok Mehta Committee

wogeb od iror g8 ©5'5 e s
(¢) L. M. Singhvi Committee (d) G. V. K. Rao Committee
2.03. o5 50}

aeS.addo. Dodng E2oeh

94. The office of the District Collector was created in the year
wdodios’ 2gr S04H STHALANM DEYEDD RodeyEADL DB?

(a) 1771 (b) 1772 (c) 1774 (d) 1777
95. How many types of Urban Local Bodies are created in India 2
wr6631065" I 650 Dir 6 Bourd Doydardy?
(a) 6 (b) 7 (c) 8 (d) 9
A 21
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£ N i ema:ates from the doctrine of
(@) Separation of Powers (b) Judicial Control
(c) Ruleof L 3 e
of Law () Delegated Legislation
DD Ty Do A9 FRITOSGAD

98. The first country in the world to introduce the Right to Information was
mmm-mmgabgaamM?
(c) Sweden (d) England
Sy Soandd. 5as s0meE
99. The Central Vigilance Commission was set up on the recommendation of
232 DIV esdore Sog DDTI) Voo Domew BHTW?
(@) Administrative Reforms Committee
=02 Fod oy, oo Do
(b) Gorwala Committee
ﬁ*u-sv 23
(c) Krpalani Committee
2o S8 ;
(d) Santhanam Committee
DoorRo S8

100. In which one of the following States in India, the Institution of Lokayukta was
n
first created ? T
e 5 ,, ( )é:uﬁjab (d) Maharashtra
i (b) Bihar c
s e Bl st =

22

I

llllﬂlllIllllllllmmﬂlllllllllllll‘llll

CEY ~71M‘I/GOC.WMMM ~79EY
BPACE YOR Rois womy

23 P.TO.

Scanned by CamScanner



