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RETAIL MARKETING
Paper 11
(English Version)
Time : 3 Hours Max. Marks : 50
SECTION-A : 10x2=20

Note :— (i) Answer ALL the questions.
(@) Each question carries TWO marks.
What is Mail Order Business ?
What is Tele-Marketing ?
Define ‘Super Market’.
What is meant by location of stores ?
Define ‘Broker’.
Define ‘Bribe’.
What is meant by ‘TWO BIN’ system ?
Define ‘Invoice’. «
What is meant by ‘Service Marketing’ ?
What is meant by ‘Cold Storage’ ?
SECTION-B 5x6=30
Note :(— () Answer ANY FIVE questions.
(@) Each question carries SIX marks.
11. Explain the benefits of E-Marketing.
12. Define Mall. Explain its features.
13. [Explain the purposes of the Store layout.
14. Write the types of Grading.
15. Explain the benefits of Indoor advertisement.

PSS opw N

P
&

16. What are the reasons for inventory control ?
17. Write the contents of Cash Memo.
18. [Explain the importance of Rural Market.
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(Telugu Version)
Time : 3 Hours Max. Marks : 50
SECTION-A : 10x2=20
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