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Note :

Note :

Q. 1.

BH-7032

COMMERCE
(Organisational Behaviour)

Time Allowed : Three Hours

Maximum Marks : 70

T4 @UEl & e MEUTER &6 AR 3wl @1 fawre
|uel & W fear 31 e B
Attempt questions of all sections as directed.
Distribution of marks is given with sections.
gus - A
(awgfres W)
SECTION - A
(Objective Type Questions)

P TF T B B | TS W9 U 371 ol 21 10x1=10
Attempt any ten questions. Each question carries
one mark.
“ﬁ %?)'E"T qﬁa H
Select the correct answer :
(i) 3pH H HIST B W ............ FRATE
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(2)
In an enterprise organization is established by
a) Top management
b) Middle management
c) Lower management
d) Board directors

—~ e~~~

(@) gfa
(|) B3 yuE &l

(}) EdrcHTEd

Motivation does industrial relations
(a) Sound

(b) Spoil

(c) No effect

(d) Discourage

(iii) HTST faPrg I@EROT ... gl

BH-7032

(31) FEam

(§) HHER foem

(H) HeATHE gRad=

(@) 3t e

Organisation development concept is of

a) Co-operation

b) Employees development
c) Organisation change
d) Maximum production

P N g~



(iv)

(v)

(vi)
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(3)
T B FeH [GARURT BT Jfue ...........
3 fosar am|
(31) @ 3faw
(@) RrER e
(|) 8=
(@) et &
Group balance theory was propounded by
(a) Kieth Davis
(b) Theodore Newcomb
(c) Homans
(d) George Terry
WG ............ I BT JANT FBRAT & :
(31 #
(¥ &
(| qH
(@) 9 I BIE &I
Boss always uses the word
(@) |1
(b) We
(c) You
(d) None of these
SIS TITER HET &
(31) AFAT GER B
(§) TYE TER &
(§) WA TEER qdT g FGER a1 &
(&) FOR &
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4)
Organisational behaviour is the study of :
(a) Human Behaviour
(b) Group Behaviour
(c) Human Behaviour and Group Behaviour
Both
(d) Communication

(vii) Saftha & foRe oo & -

(31) Stfaw

() Apla®

() aRfeifama

(@ 3wl

Determinants of personality are :
(a) Biological

(b) Cultural

(c) Situational

(d) Allthese

(viii) =fts draar &
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(37) S

(3) sracied ¥

(|) e ¥

() IRRH TN F
Person learns from :
(a) Byseeing

(b) By observation
(c) By practice

(d) Byallofthem



(ix)

(i)
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(5)
oY & WG BROT E :
(31) fafefeasor
(§) =fewdl § firamn
(|) F=afeRar
(@) & |
Main causes of conflictare :
(a) Specialisation
(b) Difference in personalities
(c) Interdependence
(d) Allthese
e e oy e 8
(31) TR &7 faer S
(§) T &1 faBreT s
(H) 99-U31 & = ARl
(@) @t ¥ gfg B
Main objective of organisation development :
(a) Market development
(b) Organisation development
(c) Improve labour capital relations
(d) Increase profits
WER Wfipan & Wead w9 & :
(31) Y9 —> HeY —> YA
(§) T — WuF — EaHal
(F) Tadal — HeT — I9H
(&) IR F
The simplest form of communication process
is:
(a)
(b)
(c)
(d)

Sender — Message — Receiver
Message — Sender — Receiver
Receiver — Message —» Sender
d) Allof these
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(6)

(xii) 3l SR @ fafl =8 & -

(31) BT O
(&) UReR d a1 Ug
(#) gaa et
(T) aMde wiae
Downgrade communication is not a method
of :
(a) Company magazine
(b) Poster and Notice Board
(c) Suggestion box
(d) Annual report
s -
SECTION-B
(e o1g 398 we=)

(Very Short Answer Type Questions)
e : 2 dig veel @ IR Al TS ¥ & 2 30F &
Ty e T 25-30 Y| 5%2=10
Note : Attempt any five questions. Each question carries 2
marks. Maximum word limit 25-30 words.

Q.2 ()

(if)

(i)

(iv)
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IS JEYRT ¥ F41 3 & ?

What is meant by organisation concept ?
Zaar § g ¥ 319 F97 9HHd 8 P

What do you understand by leadership in
business ?

Tuy 3R wiafier § @ 3R 8 ?

What is difference between conflict and
competition ?

Tifees g fofea SR @ & ?

What is oral and written communication ?



(7)
(v) Hod faem & uRemr el
Define organisation development.
(vi) uRad= & @R B We S
Explain the concept of change.
(vi) drEs & B 9 FPvan saese
Explain any three characteristics of learning.
Qs -9
SECTION-C
(g I 9 )
(Short Answer Type Questions)
dAie: fE= dfg vl &1 I AT TS W & 4 37 B
Aty e FaT 250 9| 5x4=20
Note : Aftempt any five questions. Each question carries 4
marks. Maximum word limit 250 words.
Q.3. () e & W@ Fevr FaRel
Explain the main characteristics of
personality.

(i) Faer 3R wcasiievor # 3R saEv|
Discuss between sensation and perception.

(iii) U 37 HEErY AT § 9T oT B AT ?
What should be the qualities of a good
business leader.

(iv) sod & fFama vd giesana yeg @ aase|
Explain the functional and dysfunctional
aspects of conflict.

(v) WeT ¥ HOR B NETISdl B Tdi Pl
Discuss the need for communication in
organisation.
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(8)
(vi) e faer & 329 Tase|
State the objectives of organisation
development.
(vii) uRad= &1 yeu W Fa1 gHE gEar & ?
What is the impact of change on management.
g - g
SECTION-D
(Fremes we)
(Essay Type Questions)
Ae:  &E a9 v & R AGel &% ve 10 3@ @
&1 3rféram oI T 500 ¥ | 3%10=30
Note : Attempt any three questions. Each question carries
10 marks. Maximum word limit 500 words.
Q.4. () “HFOT g IR 3R g sremae @
Tt Hifse|
Discuss the "Human relation movement and
Howthome studies.”
(i) fored & Fgeg yomenr 1-4 @1 fagaa e
Discuss Likert's system approach to
leadership 1-4.
(iiiy F=R ufear & T S
Explain the process of communication.
(iv) T & VPR B THAE|
Explain the types of conflict

BH-7032 100



