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Note : Attempt  all five questions. One question from each unit

is compulsory.  All questions carry equal marks.

lHkh ik¡p iz'uksa ds mÙkj nhft,A izR;sd bdkbZ ls ,d iz'u

djuk vfuok;Z gSA lHkh iz'uksa ds vad leku gSA

UNIT-I / bdkbZ&I

1. "Communication is the key to successive manager."

Explain it.

ßlEizs"k.k ,d lQy izca/kd dh dqath gSAÞ Li"V dhft,A
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OR / vFkok

Briefly explain the principles of effective communication.

izHkkoiw.kZ lEisz"k.k ds fl)kUrksa dks la{ksi esa crkb,A

UNIT-II / bdkbZ&II

2. Explain formal and informal communication. State its

limitations.

vkSipkfjd ,oa vukSipkfjd lEizs"k.k dks Li"V dhft,A bldh

lhek,¡ crkb,A

OR / vFkok

How can you decide the various dimensions of

communication channels?

lEizs"k.k Ükàz[kyk dh fofHkUu fn'kkvksa dks dSls fuf'pr fd;k tk

ldrk gS\

UNIT-III / bdkbZ&III

3. Explain the main barriers of communication and give

suggestions to remove them.

lEizs"k.k dh izeq[k ck/kk,¡ crkb, rFkk mUgsa nwj djus ds fy,

lq>ko nhft,A
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OR / vFkok

What do you mean by Listening? Describe the process

of Listening.

Jo.k ls vki D;k le>rs gSa\ Jo.k izfØ;k dks le>kb,A

UNIT-IV / bdkbZ&IV

4. Explain the types and characteristics of report.

izfrosnu ds izdkj o {ks= dh O;k[;k dhft,A

OR / vFkok

What are the essentials of a good business letter?

,d Js"B O;kikfjd i= ds D;k vko';d rRo gSa\

UNIT-V / bdkbZ&V

5. What is Resume? Explain the main elements of an ideal

resume.

thouor̀ lkjka'k D;k gS\ ,d vkn'kZ thouor̀ lkjka'k ds izeq[k

rRo crkb,A

OR / vFkok

[P.T.O.]
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Briefly explain the different types of interview.

lk{kkRdkj ds fofHkUu izdkjksa dks la{ksi esa le>kb,A

----x----


