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KN-343

BBA (Part-I) Examination, 2022
(New Course)
BUSINESS COMMUNICATION
| Paper : Fourth ]

Time Allowed : Three Hours
Maximum Marks : 100
Minimum Passing Marks : 33

Note : Attempt all five questions. One question from each unit

is compulsory. All questions carry equal marks.

el g get & SuR AR Y% SRR § T U
HET ANEE g1 Gl U B 36 GHN B

UNIT-l / S

1. "Communication is the key to successive manager."

Explain it.
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Briefly explain the principles of effective communication.

qHEY TN & RS H @89 7 SRy
UNIT-I / -1

2. Explain formal and informal communication. State its

limitations.
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How can you decide the various dimensions of

communication channels?
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3. Explain the main barriers of communication and give

suggestions to remove them.

Tl B @ qE SAEC 97 3% & ¢ B [
GECIHIEY

KN-343/1000 (2)



OR / 3YqT

What do you mean by Listening? Describe the process

of Listening.
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4. Explain the types and characteristics of report.
gfcide & SRR g &5 &l el S|
OR / SYqr
What are the essentials of a good business letter?
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5. What is Resume? Explain the main elements of an ideal

resume.
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Briefly explain the different types of interview.
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