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KN-1212
P.G.D.B.M. Examination, 2022

HUMAN RESOURCE
MANAGEMENT

[ Paper : Third ]

Time Allowed : Three Hours

Maximum Marks : 100

Minimum Passing Marks : 36

[P.T.O.]

Note : Attempt any five questions. All question carry equal

marks.

fdUgha ik¡p ç'uksa ds mÙkj nhft;sA lHkh ç'uksa ds vad leku

gSA

1. What is Human Resource Management? Explain its

objectives, importance and functions.
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ekuo lalkèku çcUèk D;k gS\ blds mn~ns';ksa] egRoksa ,oa dk;ksZa

dh O;k[;k dhft,A

2. Define Personnel Management and explain its

characteristics and importance.

lsfooxhZ; çcUèk dh ifjHkk"kk nhft, rFkk blds y{k.kksa ,oa egRo

dks le>kb,A

3. Discuss the differences between recruitment and

selection. Explain the sources of Human Resource

Supply.

HkrhZ rFkk p;u esa vUrj crkb;sA ekuo 'kfDr iwfrZ ds lzksrksa dh

O;k[;k dhft,A

4. What do you mean by Training? What are its objectives?

çf'k{k.k ls vki D;k le>rs gS\ blds D;k mn~ns'; gS\

5. Differentiate between Wages and Salaries. Discuss the

objectives and principles of Wages and Salary

Administration.
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etnwjh ,oa osru esa vUrHkZsn dhft,A etnwjh ,oa osru ç'kklu

ds mn~ns';ksa ,oa fl)kUrksa dh foospuk dhft,A

6. Explain the meaning and significance of Motivation. What

should be the essential elements of a Sound Motivational

System.

vfHkçsj.kk dk vFkZ ,oa egRo le>kb;sA ,d lqn`<+ vfHkçsj.kkRed

ç.kkyh esa fdu&fdu ckrksa dk gksuk vko';d gS\

7. What are the functions of Collective Bargaining? Explain.

lkewfgd lkSnsckth ds D;k dk;Z gS\ le>kb;sA

8. Write short notes on the following :

fuEu ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Kinds of Communication

laçs"k.k ds çdkj

(b) Media of Communication

laçs"k.k ds ekè;e

[P.T.O.]
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9. What do you mean by Employee Appraisal (Merit Rating)?

Why is it done? Describe its various methods and

advantages in brief.

deZpkjh fu"iknu ewY;kadu ls vki D;k le>rs gS\ ;g D;ksa

fd;k tkrk gS\ bldh fofHkUu fofèk;ksa ,oa ykHkksa dh la{ksi esa

foospuk dhft,A

10. Write short notes on the following :

fuEu ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Job Analysis Process

dk;Z fo'ys"k.k çfØ;k

(b) Job Analysis of Purpose

dk;Z fo'ys"k.k ds mn~ns';

----x----


