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KN-1214
P.G.D.B.M. Examination, 2022

MARKETING RESEARCH AND
CONSUMER BEHAVIOURS

[ Paper : Fifth ]

Time Allowed : Three Hours

Maximum Marks : 100

Minimum Passing Marks : 36

[P.T.O.]

Note : Attempt any five questions. All question carry equal

marks.

fdUgha ik¡p ç'uksa ds mÙkj nhft,A lHkh ç'uksa ds vad leku

gSA

1. "Marketing Research is vital for evolution of sound

marketing strategy" Explain this statement.
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^^etcwr foi.ku O;wg jpuk ds fy;s cktkj vuqlaèkku vko';d

gSA** bl dFku dks le>kb,A

2. Mention the usefulness of Marketing Information. What

are the systems of obtaining marketing information ?

foi.ku lwpuk dh mi;ksfxrk crkb,A foi.ku lwpuk çkIr djus

dh D;k jhfr;k¡ gSa\

3. What is meant by test marketing? Explain the process of

test marketing.

ijh{k.k foi.ku ls D;k vk'k; gS\ ijh{k.kk foi.ku dh çfØ;k

dks le>kb,A

4. Explain the methods of Sales Forecosting for a new

product.

,d u;h oLrq dk foØ; iwokZuqeku yxkus dh fofèk;ksa dks Li"V

dhft,A

5. What is meant by Sales Analysis? Describe the objects

and types of sales analysis.
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foØ; fo'ys"k.k ls D;k rkRi;Z gS\ foØ; fo'ys"k.k ds mn~ns';

,oa çdkj crkb,A

6. Describe the main features of legislation made in India

for protecting consumers.

Hkkjr esa miHkksDrk laj{k.k gsrq cuk;s x;s foèkku dh çeq[k

fo'ks"krkvksa dk o.kZu dhft,A

7. What do you understand by Market Segmentation?

Discuss its importance.

cktkj foHkfDrdj.k ls vki D;k le>rs gSa\ blds egRo dks

Li"V dhft,A

8. What do you mean by Consumer's Personality and

Behaviour. Describe the theories of Consumer

Personality.

miHkksDrk O;fDrRo ,oa O;ogkj ls vkidk D;k vk'k; gS\

miHkksDrk O;fDrRo dh fopkjèkkjkvksa dk o.kZu dhft,A

9. What do you understand by Motivation Research?

Discuss its limitations.

[P.T.O.]
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vfHkçsj.k vuqlaèkku ls vki D;k le>ras gSA bldh lhekvksa dk

o.kZu dhft,A

10. Explain Consumer Behaviour. Throw light on Consumer

Movement in India.

miHkksDrk O;ogkj dks Li"V dhft,A Hkkjr esa miHkksDrk vkUnksyu

ij çdk'k Mkfy,A

----x----


