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SECTION A 10x2=20
Note :— (i) Answer ALL the questions.
(i) Each question carries TWO marks.
| B What is Packing ?
2. What is Retailing ?
3.  Define Pricing.
4.  What is Inventory Turn Over Ratio ?
5. What is meant by location of store ?
6. How to improve the customer services ?
v 55 What is C.R.M. ?
8. What are the Hazardous Products in Retail ?
9. What is fax machine ?
10. What is verbal communication ?
SECTIONB 5x6=30
Note :— () Answer ANY FIVE questions.
_ (i) Each question carries SIX marks.
11.  Explain the advantages of Organized Retailing.
12. Explain the modes of Transport.
13. Explain the duties and responsibilities of a merchandiser.
14. Explain the types of retail locations.
15. Explain the types of salesman.
16. Write the duties and responsibilities of a Customer Service Associate.
17.  Describe the health care activities in retail organisation.
18. What are the communication equipments ?
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