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General Instructions :
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2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 60/S/A/OR-A on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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BUSINESS STUDIES
(@Yeqlgy 2%

(215-OR)
Time : 3 Hours] [Maximum Marks : 100
ang, @ 3 Q4] [AAIYe ARdle : 100
Note : (1) All questions are compulsory.

(2) Marks allotted for each question are indicated against it.
doql ¢ (1) 4999 d¢ QMIna 2o |

2) deeia dea BIQIE diseq €df dfa ARile QRS |

1 Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?

(A) Partnership (B) Private Ltd. Company
(C) Public Ltd. Company (D) Co-operative Society

dQ@sl 10 deed aifie QIg, dQ €a geIQ @Yedid, PEoR §0f Qe@ ?

(A) QO (B) Q6@ @fia
(C) QUGILA 81 (D) 49Qlg, AA@d
2 Which one of the following types of warehouses is used to store imported 1

goods for which import duty is yet to be paid ?
(A) Public warehouses (B) Government warehouses

(C) Bonded warehouses (D) Co-operative warehouses

AMQI01 G JOI9 AAUDIRRYRI TN AIRY (AR JAIAQ dSHIGINLR

U290 QRN :
(A) ARIQE a&MIelQ (B) 4RI a&uIqIa
(C) Q90 MR (D) ARl AEMIQIR

-

60/S/A/OR—215-OR-A | 3 E{-%@ [ Contd...
40a



3 Which is not an advantage of Rail transport ? 1
(A) It is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distance.

(C) It is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.

(AR JRQQRA 666 Y8 e Q64 ?

(A) Y@l 99@ dQeee QRRIQ dasiqe 9o |

(B) 2o 9aMI6Q @Il dIR 9oy 08ees dR Qdds |
(C) Y Y@ Q019 dQeQR 494l |

(D) 90gIng I8l dI QI AUAQILS AIRNA |

4  Which of the following mode of transport is most suitable to transport 1
perishable commodities over a short distance ?
(A) Rail Transport (B) Road Transport
(C) Water Transport (D) Air Transport
da Qe S48 difgl deeee die QAde AN
(A) 60R dRER (B) 49@ 0Q99e
(C) QR 9Q9Qe (D) @lg, / dQldl JReQee
5  Which of the following is NOT an example of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
QOGS FHQ €ael 26-QQIQ §9Al QAN QQIQE Q6L ?
(A) 018 2lcQd Qealg, (B) 6o'@ Qdr
(C) Qe €QIRIQ (D) QQQRE @QZIca Ade
6  “Shoppers’ Stop’, ‘Spencer’ and ‘Kid’s Kemp’ are some examples of : 1
(A) Super Bazar (B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
‘dod @9, €A’ ¥e° @ed QI €aIdY @8
(A) dda QRIQ (B) Q9461 cQIRIR
(C) QG UQeens (D) QMY QIR
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A document which contains the details of the transaction and the amount
to be received is known as :

(A) Quotation (B) Invoice

(C) Despatch Note (D) Letter of Advice

QAARIQ Y9° gIT €QRIq oal daslel FVAER RS 92 QUdel oRm
(A) dIee de (B) Qeavd

(C) 698 o&d (D) QU6eeE 9

Sachin purchased a new car for I 11 lakh and found its engine being
defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

(A) District Forum (B) State Commission

(C) National Commission (D) High Court

A9 Y@ goe A T 11 AY cea A8icA Ye° 0lQIa e 9598 gol CadsA |
VRle gq 2Q6aI0 d6g QF d%die @aIdal QI | Hied desl dResq
QOYe YR FRCEq Jacdd e 9lf dAd QY |

(A) G o (B) Qa4 aIedql

(C) @919, 2eaial (D) @@ MR,

Consumerism is a movement started by :

(A) Government (B) Consumers

(C) Producers (D) Society

GG 69999l @8’ (Consumerism) 60QFIQRE QIQI Q5 6Q1RAM
(A) 4RI (B) dlad

(C) QYIRRIQY (D) QqIQ

Self employment means :

(A) Serving another person for wages or salary

(B) Completing a technical course

(C) Engaging in an economic activity and managing it on his own
(D) Working as an employee

g9 P69e Qd6m -

(A) 9QQ Y9° €R0Q di I F76a Qi QQal |

(B) Y9 69948 dI0iad 648 Q! |

(C) caled Yo 3deaon QUNRI06Q e H6dl@0 Q0el ¥&° daeIRel @aQl |

(D) @68 I Qeca QI Q! |
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11 In employment, there are certain terms and conditions. Enumerate them. 3
D6aIRRER €@6en dalen QRaIN 64999 9dal @q |

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commerce.

GOBe dOMAe €196 Sle Hedid, ORIA’SE | 6d A-Madig, *QRIQ QIQIQ |
A-Q1eQldQ 6d caled 80F @A AR Qe QeI |

13 Give any three differences between banks and money lenders. 3
M Y9 FQIee N6 60 caled 9R¢ gcee Q4 |

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.

Q66 Q40dIg] 990, 98 Q76] €R6ee @
Qe UYL 6QIRYce 6d 6@leld 9F

g 2@l 0J] QR ? 6ArIEr €aade
s |

15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.

dalel ¢lad dasl §86 Qfel diR ¢ad, dealQ Ye° Qedidie Qiel
Q696R e |

16 State any four advantages of ‘Joint Stock Companies’. 4
e 6l Qailel @RI 60 6@lad Q100 Al QsRd XQ |

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘Electricity Board’ has issued her a ‘Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.

e QQdQl ARe Sl Qa F290 gel Al @19l QIR
a9 QY6 91a AERIRYl dIR Q10 QG Bl KIQ Y 6991eRT e
6d RPIRYEM | D09l A dd d@e calg @IQHREa fel AIGeR |
6d 90908 dIR QA8 KQAIRe @ ? QI 6Ra dRIg IR A AAQ
QRY QIQIQ Cadel deaIee K |
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18 Explain granting of (a) Loans and (b) Advances as functions of Commercial 4
Banks.

e Qlide QUeq 6gade Qdia edel @q : (a) @8 dole Ye°
(b) AN FBQ |

19 Explain any four functions of wholesalers. 4
V8 dIRRIQl @6aola 6d 6aled Q10F QIR 9dal QQ |

20 Explain the following methods of sale : 4
(i) Hire Purchase Basis
(i1)) Sale on Approval Basis

0Q ATRGe 088qee sH @q :
(1) @9 496Q @9, (Hire Purchase)
(i) @QERIRE QQQ, BBBYLY

21 Define sole proprietorship. Briefly explain any three characteristics of 5
sole proprietorship.

Ve AReel dg edidq Rl 6asl | YRIQ 6d calad 9RG Q6689l 6RE |

22  Give any two examples of Multinational Companies. State any four 5
advantages of Multinational Companies.

60 6@lOd QR QQAISIC, AMAIQ AIF CRE | QAR MR 6d caled
QG QAICEAR! RSl |

23 Write the names of types of communication. Explain any two barriers to 5
effective communication.

QR dAIQ 6dIGIcdTQ Q1A eae | el edidicalda 60 caldd Qad
QRN 6mE |

24 Non-Government Organizations have undertaken various activities as 5
part of the consumer movement. Mention any five functions performed
by them.

6RAQRI A°G0RAIER HIaE 2QUIAQ 2r6 dQd Q0Q FUPRID Q199 RS |
caflcr AMQe @Qeel 6d 6wled s QIdiQ Q1IeH @ |
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Explain any five possible areas of self-employment.

g9 Qeaiaeq 6d caled algd aAged €89 QA &md |

State any four responsibilities of an owner towards business.

e, 9o flReeq 6 @ldd 018 QL QpE A |

Warehousing is a very important auxiliary to trade. Justify its need by

giving any four reasons.
QG B6R AEHIGINRQS Y8 €edd deedien @dl I ¢d caled amd

[= S BN

Q8 dQ Y@ Qaa 921F0l 9o !Q |

Give any four differences between wholesalers and retailers.

dIRRIQ Q6RO Y9° ¢9ql Qcael A 6 caled QIR geae @4l |

State any three rights of consumers as recognized by ‘Consumer Protection Act’.

HaG dasl dIReq 196 9I¢ dIedeq ¢d caldd 978 dYaIaa edal @ |

Describe any four qualities of a successful entrepreneur.

Q68 APR QQIMQ 60 calad 0108 @8 edel @q |
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