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SECTION-A 10x2=20

Note :— (i) Answer ALL the questions.
(u) Each question carries TWO marks.
What 1s Walk-in ?
Define the term Registration.
Who is Bell Boy ?
Expand the VTL.
What is Guest Message ?
Write about Pest Control.
Define the term Linen.
What is Vacant Room ?
List t.be different types of keys used in a Hotel.

o

SECTION-B 5x6=30
-~ Note :— (i) Answer ANY FIVE questions.
' (i) Each question carries SIX marks.
' 11. Draw the format of Registration Form.
W Write the procedure of check-in DFIT and FFIT.
.ﬂe - What are allowance vouchers ? Explam with a form&t
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‘j' h duties of Front Office Cashier.
m important qualities required for Housekeeping
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