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General Instructions :
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2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 60/S/A/TM-A on the Answer-Book.

The Question Paper is bilingual. In case of doubt, the English version should be considered
as authentic.
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QUITZIGUTGIT ROGYCOT &G :

1

Caiat Heogl elenggnaflen WHHUESSHE Heog UHOGICINEHGIN E(DSHIL
CouGHnI (HID.

WHHUSHEHH QHUEGHUNG UGN GeTeteunn QLTSS USSR, cllcmagarflco
Qss aconcl&Eeme Elusnc cllsnsgnetlcy eenenema asucng SWey &g
giluni&gls asnens.

ueueyelr A&ifley (objective type) cllaana:gaflcn AFETEHSHIULBETET (A), (B), (C) DHMID
(D) a&lu FHreo@ winHm cleoLseflcy 2mgEhenLW GlEmLEmWE OST[HESIUL [BeTen
NeLIuSSSSHH0 GHNGS.

ueueyel Agifley ellcomnaaen ecrefllL semenHg NOMESHGEHEGD AHGHDSHSSIULL

SMeuabysE@6r cllcoLwelldSl Coucn@Gw. uceer agifle) 6lleom & & End: 0860
Heolluns: g6.(H60 CHID HGONDSHESIULCNCICHG.

NOLIUSSHHIH0 UHOGIGIII0ISH05H6 @EISHFHIUHETeT DL HmSHS SHENT Coun)
anbg 255D udHecucinemcond GOIUCHT, Coum semLwnens: Gl&EeBeuCsT
GOLLMG). AGUAIND QFWSHTEN 2MHSET CHIG OFINSHHESEITEHNG).

omgang cllcnggnaflsn udey acior 60/S/A/TM-A = cllcoLggnaflcu apse.

geHEID FHEHEMEET gHULTE syhSHlagHa asTEHgleTanms slunisg)
clleomLweflg:SHeD.
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BUSINESS STUDIES

(GUIT & &&6W60)
(215-TM)
Time : 3 Hours] [Maximum Marks : 100
GEYW : 3 weonll] [Qursg wHiuem&EsT : 100
Note : (1) Answer questions are compulsory.

(2) Marks allotted for each question are indicated against it.
@Oy : (1) elangsaE& @D SLnuwns el weflsEsa.
(2) aan® elsmagGiu wEHicusn SgnE& afey Glagiu Gereng).

1 Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?
(A) Partnership
(B) Private Ltd. Company
(C) Public Ltd. Company
(D) Co-operative Society
abg GIems AFMHc AmDUNGN GuEnOWNIGESILL QUTMINY GEHOHSULSD
10 muiT&ar.
(A) 86LLLTGOOIGOID
(B) seofl Hlown cusnyumssuLg)
(C) Gungl Howw CIEHTUMSSHULE)
(D) saLBoey SESD

2 Which one of the following types of warehouses is used to store imported 1
goods for which import duty is yet to be paid ?
(A) Public warehouses
(B) Government warehouses
(C) Bonded warehouses
(D) Co-operative warehouses
Weor cumeusTauplen ahSHEIEnS UGS STEHSEET DOEGIDSH AFUWILIL
FIHE@SET &HE aifl SLED ] maSESEIEEDS.
(A) GQUTG UGHOILE SGHGIGGN
(B) siJ&l UGIOILE: &NGHGISHGET
(C) Nemeooug: &MY UGHILS SNGNHGISHGET
(D) 8aLBO6 UGHOILE STGHGISGT
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3 Which is not an advantage of Rail transport ? 1

(A) It is relatively faster than road transport.

(B) It is suitable for carrying heavy goods in large quantities over long
distance.

(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distances.

28l ag 2@rulcl CUTEGEISHSIET HETEHIDWGIE)

(A) 28 s1emell CUTEGOIISHENS Gl GlenJaNd: OFCI6I&E6 I WE).

(B) 288 u@wed, u@hed OSTIL OUIELEGET HHS: GGG
OBERAID NNl OFSNEG FON CUTSEEGISHSHTED.

(C) 28 ®® OBRSIWD6E SHENEODUGCTET CUTSHGTHSI.

(D) 28 BGoLEMD uwemd 6FIW 2&bhs CUTSHEGMISHHTGD.

4  Which of the following mode of transport is most suitable to transport 1
perishable commodities over a short distance ?
(A) Rail Transport (B) Road Transport
(C) Water Transport (D) Air Transport
Oeot  cumeusniaiiicy abFeIcms CUTSEGISE F&EETD sbg CUTEGD
UTGLEEmET GNIEW SMHHNEG OFTcn@E 0F6ucn D6 2&EhSSH ?
(A) @nile CUNEEISHE (B) &memeil CUTEEIISHS)
(C) B eupli Cuns@eusHgE (D) anet el CUTEGEITSHS)

5  Which of the following is NOT an example of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
Neor aumeusTauplen ag) senLuiicueung Heueueny aieSHSHEHDE 2HNJ6oonD
316060 -
(A) nEHFC 606 QITESHD (B) OFTemen aupl hllwmungbd
(C) Gupmasmy (D) Demcoow Gl eRwmumd

6  “Shoppers’ Stop’, ‘Spencer’ and ‘Kid’s Kemp’ are some examples of : 1
(A) Super Bazar
(B) Multiple Shops
(C) Factory Outlet
(D) Departmental Store
“amiu 6L ““eCueHTET WHIID ““ &l 6 &N Dencugeilcn 26D &([HS.
(A) UG QUT(HGT SHEISMly
(B) CGupriasmiy
(C) AsmnHsnency CHIl  GIHUEHEITWSD
(D) SIGONENT ARSI
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7 A document which contains the details of the transaction and the amount
to be received is known as :
(A) Quotation (B) Invoice
(C) Despatch Note (D) Letter of Advice
ang aend elpusnea 6llaul uigwelley uflassensmaatlea cllougb WwHIYID
CEICauGTogll OFTem&ES GUHUINLI I HEGSWD -
(A) ellemeuiyerail (B) elpuemen cllaujl ullgWicy
(C) eupms Cauctoly syemeont (D) slaysmys @oliy

8  Sachin purchased a new car for ¥ 11 lakh and found its engine being
defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

(A) District Forum (B) State Commission

(C) National Commission (D) High Court

g&8leo aemuaut I 11 col&b wéliyeten udHu &M 6ot Gumdlco.
abgs Snflen SUBHAHID LWRE ADLESE 18 GOSHSH 6T U WY
uent  aeflegn SUHHT upg  sHeFLWD  uellcisne. EcCel, SHGT
EISTCANT UTHETINE SlLeSen SP0 ysneny udle aFieusne sfwnsn
HGOCOTUWD GHSHS HCNFNHE GUPHISGD.

(A) wLIGIL siGmY (B) wnbleusd: sblasico

(C) caslug sbleusc (D) ewbd weom
9  Consumerism is a movement started by :

(A) Government (B) Consumers

(C) Producers (D) Society

BISTCANT UTHSTIY QUESD WIIT6 OSHMLESIULLE).

(A) sSJFIRSD (B) mi&eauni

(C) epugdument (D) &b

10 Self employment means :
(A) Serving another person for wages or salary
(B) Completing a technical course
(C) Engaging in an economic activity and managing it on his own
(D) Working as an employee
W 6gmplen acoudlear STHHD -
(A) wppaflLd FDUETHHDEG Cousncy OF WIS
B) ®@ 6smplel EHIu Couemen (Pgliug)
(C) @@ UN®mETTHN] QFWENEN OFTHHLIS AFUGIFHD NG HiicuSliugibd
(D) esmpugns Casncn OFiicug)
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11 In employment, there are certain terms and conditions. Enumerate them. 3

Coucmas@iu &eu @iliugenetun wHmb Bubsencasemenyd GHeuons
GG & & 5.

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commerce.
Bly@aen asouct G&MHSHWTS @ AgMhlency utgbufly Wwenpuilen HL&ES
QUBSDNT. saUT SHeog OemPecEhE e cucolles OSTHENSE WD
GN@WUEOTT. 2A6UMEEG Dot cuconESHeor Pean HECHIDSET Gllengsl
g6LMI5.

13 Give any three differences between banks and money lenders. 3

“auid” wHo eNledHE FL6T OFHTHICUTT DEmMLCW 2ET6N CPGITM
oI (heemen H[Hs.

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.

2 605MHeN Wen6oTCaIT llHusnHemUTETTSEEnEN UGaWDI&E) lHucnsaenul
CoLUESHFHFNTT  acflen  elipusneounerigserea@ilu S@GHFH6n acmscn  ?
siaupilen aemeCuead ewsamlemen  elleudl.

15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.

EISTCaNT utgIsmTy GOes ®STeanT, clwrunilser wHmb sy&eo
QUTOIIUSET Sm&SH0TE  cileurl.

16 State any four advantages of ‘Joint Stock Companies’. 4
galBl UG HnweHen geHeId FHIoE BECHIDSET F6.MS.
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17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘Electricity Board’ has issued her a ‘Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.
26 ogmphgrenc eflemounen &g si&&almiuGEE STSE uDOEHSTT,
66N 2bhg 2cmemnenw  Dlegty anmfusiHin wempsg eilLd
saumEG Deagngantun Ot Demesoiy wIHOL GHSHSH a&FsilEms
Fogb salggeiang. Oemet «bssd SNPDHFTmN0N  GONbHS
Dleoeopesd snyeromons Sille&sg. et Heungesobd Guoeplouwot ?
MG LS DHNG HFHTATE GEHEID eenn cldseflsa Quuiigener
adlaurl.

18 Explain granting of (a) Loans and (b) Advances as functions of Commercial 4
Banks.

QUGTDNS QURISISEET QUG - (a) SLeoT HMID (b) WECEINHNSHS\Eo UCTDN&ET
@M5g aflgs.

19 Explain any four functions of wholesalers. 4

OLNes ehusslwrent usdllgser @olegs eleurl.

20 Explain the following methods of sale : 4
(i) Hire Purchase Basis
(i) Sale on Approval Basis
Oeotau@  ellusnss WeoNgeT GUlGE eleans:@s :
(i) seEncoo W6 GIHUCHGH
(i) @6 sugluemLulenes eNHUGHEE

21 Define sole proprietorship. Briefly explain any three characteristics of 5
sole proprietorship.

“geoflwnet cucodllgn™ - cemgum. Seofluter cuaT&ESSHem  acmHEICLIGTID
eweoml Fmiugsener  elleurl.

22  Give any two examples of Multinational Companies. State any four 5
advantages of Multinational Companies.

LGHOGOOTTTL (5 GUGTONS&HE\GH BTGNS [BENGHDSHENET C(IDSIS. UGtaGoaL (5 cusol\&& S\
2@ abGEHSLE DBS.
(=135 s]
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Write the names of types of communication. Explain any two barriers to
effective communication.

HHEIGN OHMLITNG CPEIDY QUUTSHENHET C(PSS. FNbEE SHHCEUGN OFHTLTE
geaemd Qucin® SeoLscmen allaitl.

Non-Government Organizations have undertaken various activities as

part of the consumer movement. Mention any five functions performed
by them.

EISTCANT QUESSHIHo & &1 senwly abhSHS5S &L  uceaum)
BLOI SENEEET DHIID HENHEUSHET AFWEIGHN AHGICWEIID Db UsT&E6men
(DG

Explain any five possible areas of self-employment.
acmeICuEd wHg sTeHwne &w agmben Oiflaysemer eeudl.

State any four responsibilities of an owner towards business.
elwmung  agnLiunes eflemowrertlea QuUIDIIUGET wbSHensn &6MIs.

Warehousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.

uGiolLs:  STenaBE6N aliGEeEsSen wasunne  genesol Nflaun@ib.
28 gapenn HenilsEs CHEmEWNE SNJCINHSENET G(DEIS.

Give any four differences between wholesalers and retailers.

Qg eliusmeatunent wWHOIWD Heueueny GINHUEHGITWTETT BEOLEWWGTET
BIGOE CoumUTHHEMET H([HS.

State any three rights of consumers as recognized by ‘Consumer Protection Act’.
EBISTCENT UTHISMIY FLLESHE 1D ARESNSHEULL Y6 SLEOECRHET C(DS5.

Describe any four qualities of a successful entrepreneur.
20 GapdlsEgonsn agmpley wenemtanilen BTG H@HEmEN laT&EES.




