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Term End Examination, 2021-22
Marketing Resear ch and Consumer Behaviour (Paper-V)
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Note: Answer any five questions. All questions carry equal marks.
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State the merits and demerits of Marketing Research. Discuss the specia techniques of
Marketing Research.
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Discuss the process of development of New products and state the role of marketing
strategies for it.

forent qafqAm SR fawt faveioor ¥ o9 91 Tmerd © 2 S died T Sifsu)

What do you understand by sales forecasting and sales analysis ? Explain with examples.
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What arethe major considerationsfor locating the Retail outlet and warehouse and how does
it impact on business ?
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Write short notes on the following :

(a) Motivation Research. (b) Sales Control Research.

(c) Distribution Research.
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How does the study of Consumer Behaviour proves to be helpful in formulating the
marketing strategies ?
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Explain the consumer decision making process using a model.

I AR TAER Yiha 1 TR SqE F0ig oF @ Sd geifea s €2

How does L eadership and diffusion of innovation process influence the consumer decision
making ?
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Discuss the marketing ethics, Government policies and Consumer protection applicable in
Indian System.
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Write a note on “Making a consumer purchase new product and repeat purchasing”.




