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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page.
Also check to see that the questions are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.
4 Answers for questions, like matching, true or false, fill in the blanks, etc., are to be given in the

Answer-Book given separately.
5 Write your Question Paper Code No. 65/SS/A/OR and Set-A on the Answer-Book.
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1  Fill in the blanks of the following :

(a)

(b)

(©)
(d)
(e)
()
(2
(h)
(i)
Q)
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displays a list of utility software to configure the computer

system and install software and hardware.

software bridge the gap between the functionality of an OS

and needs of users.
The full form of PPM is
Microphone is an device.
feature is used to copy the text formatting effects in a document.

Deleted files and folders are stored in a folder called

is an output device that allow you to listen to voice like music.
To close the current document press on the keyboard.
HTTP stands for

Network of networks is called
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1
2 State True or False: 10><5=5

(i) In first generation computer used in Vacuum Tubes.

(ii)) Non volatile memory is usually referred to as ROM.

(ii1)) COBOL means Complete Business Oriented Language.

(iv) Windows provides a quick and easy way to install new software.
(v) C++ is a popular object oriented programming language.

(vi) Word documents cannot be saved on CDs.

(vii) To find the word in a document in keyboard press Ctrl + F.
(viii) The use of scrollbars is to set margins in a document.

(ix) Using the Formatting toolbar is the easiest way to change many attributes
of text.

(x) DNS stands for Domain Name Service.

aey @g de edia |

(i) g9 GQQ AEMERER QPN M MAQIQ ARSI |

(i) 99 - cOIACIAN 66AIAQ AIIRSES 6alf, ROM Qlaiaeld |

(iii) ewieim (COBOL) Q 8¢ afic @eead G640 AIgPYe (Afd Q1edide 2IIqe
Qs

(Iv) Qo0 dreeEaq 4106 el diR Gl g8 Ya 9 Ye° doe @l daie
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(V) C++ Yo 6mieda 92 aIQe 6digide @igl (Object oriented programmig/

language) @60 |
(vi) €lo 0qierq (de @8) docq ¢80 cala ale Q1Y |
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3 Define the following terms : (any two) 2x1=2
(a) Wizard
(b) Freeze Panes feature in MS Excel

(c) Dial-up Internet Connection

QINGo 62gee Ml @q (6aaled QAT
(a) GQIo

(b) VAYe VER 6Q &Ql Fa cdad

(c) ONA - A0 REQLHT RERRde / a%6did

4  Write the short notes on the following : 5x2=10
(a) Help feature in Windows
(b) Mail Merge
(c) Design Templates in a presentation
(d) Spreadsheet
(e) Hyperlink
f6rlla Q0Gq cAa A8 e eadg |
(a) @68l 9o Qe 6Iae
(b) In ae
(C) Y@ 696@6ada/Qugianta 9alag 606ss
(d) egede

(e) QR - A=
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5  Differentiate between the following : 5x2=10
(a) CRT and LCD
(b) Compiler and Assembler
(c) Font Style and Font Size
(d) Line chart and Bar chart

() WWW and Web site

gy Qélla |

(a) Qaed (CRT) ve° dvag (LCD)
(b) asiamq e 2Icana

(€) & & Y9° e diae

(d) A 0Id ¥° A QI

(e) 094 994 09y ¥9° 63QQIRAC

6  Answer the following :

(a) Mrs. Shubha is working in Central Govt. office and she as to 4x1=4
create one report in MS PowerPoint. Now she is unable to perform

the following task, help her to do so, by writing the steps.
(i) Insert new slide

(i1)) Add notes and print them in a presentation

(iii) Re-ordering slides in a presentation

(iv) Hide slide from a presentation
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(b) On the basis of given worksheet, answer the questions given at 1x4=4

the end:
A B C D E F G
1 [ Room Type | Rate | Position | Days | Amount [ GST [ T Amount
2 Single 1500 | Occupied | 2
3 Double |2000 | Vacant
+ Deluxe 2500 [ Occupied | 4
5| ACSingle |[2750 | Vacant
6 [ AC Double | 3500 [ Occupied | 2
7 | AC Deluxe | 4000 | Occupied | 3
8

(1) To find the Lowest rate from the column B to be written in B8.

(i1)) To calculate T Amount as total of corresponding Amount and GST

to be written in G2.
(iii) To calculate Amount as Rate * Days to be written in E2.

(iv) Calculate GST as 25% of corresponding Amount to be written
in F2.

QaaGle gaq @aa Qag |

(a) @961 ga Y9 6991 ARl QITNIRALQ AT AQRE Ye° aYd dIgIaave 6

~
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gea | 208 Qe SIQI dPR QI6Q AMIGe @Qel A6l €dIdIRCoR Qelg |
(i) Q99 9ee @d adqel

(i) 696@64d0 / QULINER 6QIFQ 6dId @QQI Y9° QIQIQ Ve @QQ

(ili) 6g6REaar/Q0gionsq IR0 J6q @1ede aQal |

(iv) 60606496 /Q0LI00Q QI8 @ RPR Q9
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(b) QIRGe QeN] dRIQ Q. cd8ea Q2 diRfel gf doeq aeq Gag |

A B C D E F G

ER0QQ @l QQ ge QQQ | QA8 | @Y4G | AFQIL, dQllel

@@ Gl Qe éaloal | 1500 | 2dqe 2

Q@ Ml Qglgy 6a10Q1 | 2000 Gllm

oaad 2500 | 2dqe | 4

Y Yee a4l egles | 2750 Gllm

9 Q@ Sldil @l 3500 | adaQ 2

98 Onad 4000 | &adee | 3

ool | O | K| W] | —

(i) B8 casidelq fal g9 ‘6'q daad Qla edligal

(i) G2 6a cnsiidalq giQl Agald, deQa aaalsl ve° Quas Qdie @d Afald,

ad Qél Qa9 KQal
(iii) B2 6q cadidala g9l 2da aQnldl oa ¥@° G9d Q6 Qdle K9l

(iv) F2 cq eneldelq 8ol ada aasiel d9qa 6dQ ada atsle aaea 25%

QUE aRIQse @die @Qal
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