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Note : Question paper is divided into four sections. Attempt

question of all four sections as per given direction.

Distribution of marks is given in each section.

iz'u&i= pkj [k.Mksa esa foHkDr gSA lHkh pkj [k.Mksa ds iz'uksa ds

mRrj funsZ'kkuqlkj nhft,A vadksa dk foHkktu izR;sd [k.M esa

fn;k x;k gSA

SECTION-A / [k.M&v

( Objective Type Questions )

¼ cgqfodYih; iz'u ½
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1. Attempt all ten questions. Each question carries 1 mark.

[1x10=10]

lHkh nl iz'uksa ds mRrj nhft,A izR;sd iz'u 1 vad dk gSA

(A) Choose the correct alternative :

lgh fodYi dk p;u dhft, %

(i) Who is the founder of Titan Industries Limited?

(a) Mukesh Ambani

(b) Azim Premji

(c) Xerxes Desai

(d) Pallonji Shapoorji Mistry

VkbVu baMLVªht fyfeVsM ds laLFkkid dkSu gS\

(a) eqds'k vackuh

(b) vthe izseth

(c) tDlsZl nslkbZ

(d) iyksath 'kkiwjth feL=h
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(ii) Where is the headquarter of Tata Power

Company?

(a) Delhi

(b) Mumbai

(c) Chennai

(d) Kolkata

VkVk ikoj dEiuh dk eq[;ky; dgk¡ gS\

(a) fnYyh

(b) eqEcbZ

(c) psUubZ

(d) dksydkrk

(iii) When was Lifebuy's Swasthya Chetna Program

launched?

(a) 2010

(b) 2018

(c) 2002

(d) 2011

[P.T.O.]
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ykbQckW; dk LokLF; psruk dk;ZØe dc 'kq: fd;k

x;k Fkk\

(a) 2010

(b) 2018

(c) 2002

(d) 2011

(iv) When was Tiss Mumbai established?

(a) 1920

(b) 1956

(c) 1944

(d) 1936

fVl eqEcbZ dh LFkkiuk dc gqbZ Fkh\

(a) 1920

(b) 1956
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(c) 1944

(d) 1936

(v) When was ITC's e-choupal venture started?

(a) 1990

(b) 1980

(c) 2000

(d) 2009

vkbZ-Vh-lh- bZ&pkSiky oaspj dc 'kq: fd;k x;k Fkk\

(a) 1990

(b) 1980

(c) 2000

(d) 2009

(B) Fill in the blanks :

fjDr LFkkuksa dh iwfrZ dhft, %

[P.T.O.]
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(vi) The headquarters of National Stock Exchange is

situated in ________.

us'kuy LVkWd ,Dlpsat dk eq[;ky; ________ esa

fLFkr gSA

(vii) The promoter of the National Stock Exchange is

________.

us'kuy LVkWd ,Dlpsat dk izeksVj ________ gSA

(viii) Corporate social responsibility has been made

mandatory through the provision of Section

______ of the Companies Act, 2013.

dEiuh vf/kfu;e] 2013 dh /kkjk ________ ds

izko/kku ds ek/;e ls m|ksxksa ds lkekftd mÙkjnkf;Ro

dks vfuok;Z dj fn;k x;k gSA

(ix) CSR Funds are spent for the betterment of the

________.

lh-,l-vkj- QaM dks ________ dh HkykbZ ds fy,

[kpZ fd;k tkrk gSA
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(x) According to the Carroll model, there are

________ levels of corporate social responsibility.

dSjksy ekWMy ds vuqlkj] dkWikZsjsV lkekftd mÙkjnkf;Ro

ds ________ Lrj gSaA

SECTION-B / [k.M&c

( Very Short Answer Type Questions )

¼ vfr y?kq mÙkjh; iz'u ½

Note: Attempt any five questions. Each question carries 2

marks. ( Maximum word limit 25 - 30 words)   [2x5=10]

fdUgha ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u 2 vadksa dk gSA

¼vf/kdre 'kCn lhek 25 - 30 'kCn½

2. (i) Define Corporate Social Responsibilities.

dkWikZsjsV lkekftd mÙkjnkf;Ro dks ifjHkkf"kr dhft,A

(ii) Explain the meaning of CSR strategy.

lh-,l-vkj- j.kuhfr dk vFkZ Li"V dhft,A

[P.T.O.]
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(iii) What is Interest Groups?

fgr lewg D;k gS\

(iv) What is Implementation?

fØ;kUo;u D;k gS\

(v) Define corporate social responsibilities policy.

dkWikZsjsV lkekftd mÙkjnkf;Ro uhfr dks ifjHkkf"kr dhft,A

(vi) Write two features of globalization.

oS'ohdj.k dh nks fo'ks"krkvksa dks fyf[k,A

(vii) What is UNDP?

;w-,u-Mh-ih- D;k gS\

SECTION-C / [k.M&l

( Short Answer Type Questions )

¼ y?kq mÙkjh; iz'u ½
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Note: Attempt any five questions. Each question carries 4

marks. ( Maximum word limit 250 words) [5x4=20]

fdUgha ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u 4 vadksa dk gSA

¼vf/kdre 'kCn lhek 250 'kCn½

3. (i) Throw light on the need for corporate social

responsibilities.

m|ksxksa ds lkekftd mÙkjnkf;Ro dh vko';drk ij

izdk'k Mkfy,A

(ii) Discuss the argument against corporate social

responsibilities.

m|ksxksa dk lkekftd mÙkjnkf;Ro ds foi{k esa rdZ dh

foospuk dhft,A

(iii) Describe the forces which are responsible for

increasing the social responsibilities of business

entrepreneurs.

mu 'kfDr;ksa dk o.kZu dhft, tks O;olkf;d m|fe;ksa dh

lkekftd ftEesnkfj;ksa dks c<+kus ds fy, mÙkjnk;h gSA
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(iv) Explain the types of corporate social

responsibilities.

m|ksxksa dk lkekftd mÙkjnkf;Ro ds izdkjksa dh O;k[;k

dhft,A

(v) Explain the functions of interest groups related to

corporate social responsibilities.

dkWikZsjsV lkekftd mÙkjnkf;Ro ls lEcfU/kr fgr lewg

ds dk;kZsa dh O;k[;k dhft,A

(vi) Explain the tools of corporate social

responsibilities.

dkWikZsjsV lkekftd mÙkjnkf;Ro ds midj.k dh O;k[;k

dhft,A

(vii) Describe the role of stakeholders in corporate

social responsibilities.

fgr/kkjdksa dk dkWikZsjsV lkekftd mÙkjnkf;Ro esa Hkwfedk

dk o.kZu dhft,A
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SECTION-D / [k.M&n

( Essay Type Questions )

¼ fucU/kkRed iz'u ½

Note: Attempt any three questions. Each question carries 10

marks. [3x10=30]

fdUgha rhu iz'uksa ds mRrj nhft,A izR;sd iz'u 10 vadksa dk

gSA

4. (i) Describe the role of corporate social

responsibilities in the protection of environment.

i;kZoj.k ds laj{k.k esa m|ksxksa dk lkekftd mÙkjnkf;Ro

dh Hkwfedk dk o.kZu dhft,A

(ii) Describe the legal provision of corporate social

responsibilities in India.

Hkkjr esa dkWikZsjsV lkekftd mÙkjnkf;Ro ds dkuwuh

izko/kku dk o.kZu dhft,A

[P.T.O.]
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(iii) Explain the National Award given for appreciation

of CSR activities in India.

Hkkjr esa lh-,l-vkj- xfrfof/k;ksa dh ljkguk ds fy,

fn;s tkus okys jk"Vªh; iqjLdkj dh O;k[;k dhft,A

(iv) Explain the parameters of CSR.

lh-,l-vkj- ds ekudksa dh O;k[;k dhft,A

----x----


