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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 59/0S/2, Set [A] on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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BUSINESS STUDIES
ST T
(215)
Time : 3 Hours | [ Maximum Marks : 100
ey o 3 Hw | [ qUriss = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which of the following is not a feature of profession? 1
(A) Specialised personal services
(B) Limited capital
(C) No specific code of conduct

(D) Fixed professional fees
= & @ -, 1 H fomwar T8 je
(A) fafire Serftees gard

(B) #ifua oSt

(C) =g fori r=m wfgar =&t

(D) fraff T9eR 3o

2. Which of the following modes of transport is most suitable to transport

perishable commodities over a short distance? 1
(A) Rail (B) Road
(C) Water (D) Air

MY TS B A M H AE g W UgEH =d e H ¥ aiEgd 1 hi-|1 qem
T ITYH B ?

A) W (B) HSh
(C) S« (D) =g
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3. Niranjan got his shop insured against fire for ¥ 5 lakh. One day fire
took place and goods of the value of ¥ 70,000 were destroyed but
insurance company accepted claim for ¥ 70,000 only. Under which
principle of insurance, the insurance company took the decision?

(A) Utmost good faith (B) Insurable interest
(C) Indemnity (D) Contribution

S 3 319l g T € 5 TAT@ 1 AT ST 1| Th fed 3 & Wi 3R $ 70,000
1 AT TE B T W W FHAH T had € 70,000 HI gET @R fman) i % few
fagra & IgER s S 4 I8 ol fomne
(A) ot wefava (B) i f&a
(C) afagfd (D) ANTEH

4. A trader of India has imported goods from Canada but she is not in a

position to pay import duty immediately. In which type of warehouse can
she keep the goods?

(A) Public warehouse (B) Government warehouse

(C) Bonded warehouse (D) Co-operative warehouse

Rd <l T AR 5 FHATST A T 37T {6 8 W 98 i TR I[oh bl YaH
w6 fufa d & 21 98 fhg YR % YemE § Ae * W@ gt 87

(A) HESH® TERE (B) ETHN HSNR
(C) 94U WSH[R (D) HEHR SRR
5. Which of the following is not an advantage of ‘mail order business’?
(A) It requires less capital
(B) There is no risk of bad debts

(C) It is not suitable for illiterates

(D) Home delivery of goods is possible
= § 8 SR-T1 T S g0 SR & AR R Y
(A) 3HH 9 ISt S SAERIRA BT B

(B) S RV H1 s SARGH A& sl

(C) @' Fredl &g STI® & 2

(D) @iel s T W g w9a it @
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6. Which of the following is a tool of sales promotion? 1
(A) Free samples
(B) Advertisement
(C) Publicity
(D) Personal selling
= 4 8 sR-H ok dadq 1 T fafa ge
(A) TR T
(B) ez
(€) =R
(D) =t fosha

7. State Consumer Commission has the jurisdiction to deal with the
complaints where the value of goods or the compensation claimed does

not exceed 1
(A) ¥ 10 lakh (B) ¢ 20 lakh
(C) ¥ 50 lakh (D) T 1 crore

TSI IUHIAT 3TN 39 Rreprral o1 ¢@dr & 98 S%qati &1 qod T¥an garas
H Al TE g

(A) ¥ 10 ©@ (B) ¥ 20 @
(C) ¥ 50 @@ (D) T 1 I3
8. Consumerism is a movement started by 1

(A) government
(B) consumers
(C) producers

(D) society

IUAIRIETE 3Tgled YRY foham a2
(A) | AT

(B) SUMRHIS gHI

(C) ScuTEshi FM

(D) &\ g
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9. Which of the following statements is true about entrepreneurs?
(A) They are gamblers.
(B) They depend on others.
(C) They are born, not made.

(D) They take risk by converting ideas into action.
JaftEl & R O e 7 @ sH-" BYT g 77

(A) 9 Y30 2 #

B) ¥ gl W fft g9 F

(C) 3 Fd BId &, ST 98 9|

(D) 3 fmmi =+ #EET § Jgo 1 Afed I 7

10. Self-employment means
(A) a contract between the employer and the employee
(B) serving another person for salary or wages
(C) engaging in some economic activity of his/her own

(D) acquire a degree

TSR 1 a3

(A) FERET U HUEE % S TH IS

(B) ¥a" o1 WG % FGl I AR hl HAT HT
(C) U 3uent Tt fasft amfdies fopam o dom o
(D) ws feft wmg e

11. Explain the term ‘profession’ and give its any two examples.

YA o2 ! FHLZY TAT THh hIs Q ICEW ST

12. Explain the working of net banking.
e dfehm & SRivve auEmE

13. Explain in brief the principle of subrogation.

gfaeamH & fagra 1 989 ° Fusst
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14.

15.

16.

17.

18.

19.

20.

21.

22.

Describe any three objectives of advertising.

fosmm & fopdl dfim Iewl @1 v il

Explain ‘proof of transactions’ as a responsibility of consumers.

‘S-S o THTT Sl IUNIBIS & Teh I & &9 H HASU|

Briefly describe the preventive and curative role of business to control
environmental pollution.

T YgEU H FREGA w0 e H Haroners U9 SuEieTs fHeRT i auiH
i

What is meant by business? State its any two characteristics.

e ¥ = AT 27 gEhl fhdl @ faRwaral w1 sg@ i)

Pankaj and four of his friends decided to start a business. They formed
an organization by entering into an agreement regarding profit sharing,
their duties and rights, etc. Identify the form of organization and explain
its any three characteristics.

Tohsl AUT 3Gh IR THEl 4 Ueh SqG@™ YR i o1 (v foran| 3= o favmem, 31
T T ARRA AT B AR Teh GHSNA o R Teh TS 1 T3 fhAT| H3T & 30
&Y ol UgATAT qen sEehl fopdl d famiwaisti w1 avia hifs

Give any four differences between banks and moneylenders.

d% 3R AEHR & o9 Hi TR <R Q|

State any four advantages of departmental store.

fovmfle wer & frdl IR @l 1 3g@ il

Explain any five characteristics of Joint Stock Company.
T doft Ul <t fopedl uier feiwanati w1 @i hifdu)

Vineeta is running a marketing business. She wants to employ number
of salespersons. Explain any five qualities that a salesperson should
possess.

forfiar w fquvm =™ 9 W@ B 98 o foshuedateti i it s amEd g1 @
fop=dl uia it 1 vl hifse, s faskaeRatet @ B9 =TT
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23.

24.

25.

26.

27.

28.

29.

30.

Briefly explain the need for consumer protection in India. 5

TR H IUMIRHT TRETUT <hl 3TE9Thdl sl &Y H HHASATST|

State any five functions of an entrepreneur. S

T STt % FREl Ut SE w1 3g@ it

In many ways, self-employment may be a better option, but to succeed
in it, one must possess some qualities. State any five such qualities. S

TSR, %3 e ¥ T 37<a] foshed 8 Tohdl & TG $8H T%erdl 9H gg AR H $9
T B W1l U feReRl Wil O T 3g@ iR

State any six advantages of multinational companies. 6

agug e % el B i B e Hif

What is meant by ‘business process outsourcing’? State its any four
advantages. §)

‘S Uik SREEREr 8 F&1 AU 87 30 fhal IR i &l 3g@ hifu|

Explain the need for warehousing. 6

HERU <hl 3TEwIehdl THHATSU|

Explain the following methods of sale : 6
(a) Hire purchase basis

(b) Sale on approval basis

fospa Y T faftmt & =men Hifse -
(%) TR %9 ugld
(@) 3HeT W fasea

Describe the role of ‘non-governmental organizations’ in protecting the
interest of consumers. 6

JUAREIST & fed & o # T-wR TSl 6l qfHert w1 guH hifu)
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