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Note : Question paper is divided into four sections. Attempt

questions of all four sections as per direction. Distribu-

tion of marks is given in each section.

iz'u&i= pkj [k.Mksa esa foHkDr gSA lHkh pkj [k.Mksa ds iz'uksa ds

mRrj funsZ'kkuqlkj nhft,A vadksa dk foHkktu izR;sd [k.M esa

fn;k x;k gSA

SECTION-A / [k.M&v

( Objective Type Questions )

¼ oLrqfu"B iz'u ½
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1. Attempt all ten questions. Each question carries 1 mark.

[10x1=10]

lHkh nl iz'uksa ds mRrj nhft,A izR;sd iz'u 1 vad dk gSA

(A) Choose the correct option :

lgh fodYi dk p;u dhft, %

(i) Trade Union Act was enacted in :

(a) 1928

(b) 1926

(c) 1947

(d) 1931

Je la?k vf/kfu;e dc ikfjr fd;k x;k\

(a) 1928

(b) 1926

(c) 1947

(d) 1931

(ii) Who had firstly used the term 'Collective

Bargaining'?

(a) Samuel Gompers
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(b) Sydney and Beatrice Webbs

(c) Roosevelt

(d) Robert Owen

lkewfgd lkSnsckth 'kCn dk iz;ksx lcls igys fdlus

fd;k\

(a) lSeq;y xkSEilZ

(b) flMuh ,oa cSVªkbu osCl

(c) :tosYV

(d) jkWcVZ vksosu

(iii) Which one of the following is not the level of

workers participation in management?

(a) Negotiative

(b) Informative

(c) Consultative

(d) Administrative

fuEufyf[kr esa dkSu&lk izca/k esa deZdkj lgHkkfxrk

;kstuk dk Lrj ugha gS\

[P.T.O.]
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(a) le>kSrkoknh

(b) lwpukRed

(c) lykgdkjh

(d) iz'kkldh;

(iv) Industrial Relations is related with :

(a) Sociology

(b) Economics

(c) Psychology

(d) All of the above

vkS|ksfxd laca/k-------- ls lEcfU/kr gSA

(a) lekt'kkL=

(b) vFkZ'kkL=

(c) euksfoKku

(d) mijksDr lHkh

(v) Which of the following methods has been given a

statutory form in India?

(a) Collective Bargaining
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(b) Mediation

(c) Voluntary Arbitration

(d) Tripartite committees

fuEufyf[kr esa ls fdl i)fr dks Hkkjr esa oS/kkfud

Lo:i fn;k x;k gS\

(a) lkewfgd lkSnsckth

(b) e/;LFkrk

(c) LoSfPNd iapfu.kZ;

(d) f=i{kh; lfefr;ka

(B) Fill in the blanks :

fjDr LFkkuksa dh iwfrZ dhft, %

(vi) Pluralistic approach perceives ________ as

legitimate representative of employee interests.

cgqyoknh n`f"Vdks.k ________ dks deZpkjh fgrksa ds

oS/k izfrfuf/k ds :i esa ekurk gSA

(vii) According to Indian Labour Commission (I.L.C.)

major recommendations, union once recognized

should be valid for a period of ________ years to

be co-terminus with the period of settlement.
[P.T.O.]
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Hkkjrh; Je vk;ksx ¼vkbZ-,y-lh-½ dh izeq[k flQkfj'kksa

ds vuqlkj] ,d ckj ekU;rk izkIr la?k dks fuiVku dh

vof/k ds lkFk dks&VfeZul gksus ds fy, ________ o"kZ

dh vof/k ds fy, oS/k gksuk pkfg,A

(viii) Strike should be called only if at least ________

percent of workers are in support of strike.

gM+rky rHkh cqykbZ tkuh pkfg, tc de ls de

________ izfr'kr deZpkjh gM+rky ds leFkZu esa gksaA

(ix) Section 10 of Industrial Disputes Act, 1947 deals

with ________.

vkS|ksfxd fookn vf/kfu;e] 1947 dh /kkjk 10

________ ls lEcfU/kr gSA

(x) Authorities under Adjudication system is called

________.

U;k;kf/kdj.k i)fr esa inkf/kdkjh dks ________ dgk

tkrk gSA

SECTION-B / [k.M&c

( Very Short Answer Type Questions )

¼ vfr y?kq mÙkjh; iz'u ½
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Note: Attempt any five questions. Each question carries 2

marks.  ( Word Limit : 25 - 30 words)  [5x2=10]

fdUgha ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u 2 vadksa dk gSA

¼'kCn lhek % 25 - 30 'kCn½

2. (i) What is meant by Industrial Relations?

vkS|ksfxd lEcU/k dk D;k vFkZ gS\

(ii) What are Works Committees?

dk;Z lfefr;k¡ D;k gSa\

(iii) What is Industrial Democracy?

vkS|ksfxd iztkrU= D;k gS\

(iv) What is Collective Bargaining?

lkewfgd lkSnsckth D;k gS\

(v) What is Industrial Peace?

vkS|ksfxd 'kkfUr D;k gS\

(vi) Define Trade Union.

Je la?k dh ifjHkk"kk nhft,A

[P.T.O.]
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(vii) What is Grievance?

ifjosnuk D;k gS\

SECTION-C / [k.M&l

( Short Answer Type Questions )

¼ y?kq mÙkjh; iz'u ½

Note: Attempt any five questions. Each question carries 4

marks. ( Word Limit : 250 words) [5x4=20]

fdUgha ik¡p iz'uksa ds mRrj nhft,A izR;sd iz'u 4 vadksa dk gSA

¼'kCn lhek % 250 'kCn½

3. (i) Explain the need of Industrial Relations.

vkS|ksfxd lEcU/k dh vko';drk dh O;k[;k dhft,A

(ii) Explain the Grievance redressal process in India.

Hkkjr esa ifjosnuk fuokj.k izfØ;k dh O;k[;k dhft,A

(iii) Explain the major components of the origin and

growth of trade union in India.

Hkkjr esa Je la?k dh mRifÙk ,oa fodkl ds izeq[k ?kVdksa

dh O;k[;k dhft,A
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(iv) Explain the forms of Discipline.

vuq'kklu ds :iksa dh O;k[;k dhft,A

(v) Describe the need and ways of Industrial Peace.

vkS|ksfxd 'kkfUr dh vko';drk ,oa mik;ksa dk o.kZu

dhft,A

(vi) Discuss the various challenges of trade unions

in India.

Hkkjr esa Je la?k dh fofHkUu pqukSfr;ksa dh O;k[;k

dhft,A

(vii) Explain the process of Collective Bargaining.

lkewfgd lkSnsckth dh izfØ;k dh O;k[;k dhft,A

SECTION-D / [k.M&n

( Essay Type Questions )

¼ fuca/kkRed iz'u ½

Note: Attempt any three questions. Each question carries 10

marks.  ( More than 500 words) [3x10=30]
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fdUgha rhu iz'uksa ds mRrj nhft,A izR;sd iz'u 10 vadksa dk

gSA ¼500 'kCnksa ls vf/kd½

4. (i) Explain the three actors of Industrial Relations

System.

vkS|ksfxd lEcU/k ra= ds rhu vfHkusrkvksa dh O;k[;k

dhft,A

(ii) Explain the Industrial Disputes Act, 1947.

vkS|ksfxd fookn vf/kfu;e] 1947 dh O;k[;k dhft,A

(iii) Explain the causes of failure of Works

Committees.

dk;Z lfefr;ksa dh vlQyrk ds dkj.kksa dh O;k[;k

dhft,A

(iv) Explain the principle of Natural Justice.

izkd`frd U;k; ds fl)kUr dh O;k[;k dhft,A

----x----


