Total Pages : 12

H-6947

M.S.W. (Semester-1V) Examination, 2022
SOCIAL WORK
(Industrial Relations)

Time Allowed : Three Hours

Maximum Marks : 70
Minimum Passing Marks : 25

Note : Question paper is divided into four sections. Attempt
questions of all four sections as per direction. Distribu-

tion of marks is given in each section.

J9-To 9] @Uet ¥ fawed 81 9 I @vet & usA &
S AR Aft sl & e gds @vs §
fear B

SECTION-A | vs-H

( Objective Type Questions )

( aegFrs a7 )
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1. Attempt all ten questions. Each question carries 1 mark.
[10x1=10]

T G UFT B S QNI T U9 1 3 H B

(A) Choose the correct option :

T foeT & TET A
(i) Trade Union Act was enacted in :

(a) 1928

(b) 1926

(c) 1947

(d) 1931

99 |y et & qia e e
(a) 1928

(b) 1926

(c) 1947

(d) 1931

(ii) Who had firstly used the term 'Collective

Bargaining'?
(a) Samuel Gompers
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(b) Sydney and Beatrice Webbs
(c) Roosevelt

(d) Robert Owen

T ARanl 9% B N 99 B he
ferr?

()  HFE A

(b) F4EH wd g A=
(c) Tl

(d) e s

(iii) Which one of the following is not the level of

workers participation in management?
(a) Negotiative

(b) Informative

(c) Consultative

(d) Administrative

frfofeg & $F-a1 yeg & HHHR e
ST H &R e 37
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(@)  gHCER

(b)  EAIHD
(c) WS
(d)  HTHHE
(v)  Industrial Relations is related with :

(a) Sociology

(b) Economics

(c) Psychology

(d) All of the above

M dee. ... q gEiad B

(a) G
(b) e

(c) A
(d) ST g

(v) Which of the following methods has been given a

statutory form in India?

(a) Collective Bargaining

H-6947/1000 (4)



(b) Mediation
(c) Voluntary Arbitration

(d) Tripartite committees

frfoied & @ fpe Tafd # 9Ra & Jeiwe
ey faar @ 87
(a) WD HEwSh
(b)  TEHE
(c) Wiss =T
(d) PoeiE |
(B)  Fillin the blanks :
Re @ &t gfd i

(vi) Pluralistic approach perceives as

legitimate representative of employee interests.

EESEICISE L P FHEAR Bl @
Y ufaffy & w9 § 9 B

(vii)  According to Indian Labour Commission (I.L.C.)
major recommendations, union once recognized
should be valid for a period of years to

be co-terminus with the period of settlement.
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TR 59 STRRT (31809 ) & Je Ramsit
% ATAR, Th IR Al I< §9 &l Fuer &
Ay & Ay Hi-<fHTE BN & for L
%l SEr & fU 99 B =Ry

(viii)  Strike should be called only if at least

percent of workers are in support of strike.

gedl Ol gAB S =R S #H Y A
eI FHEN gead & aHde | &

(ix) Section 10 of Industrial Disputes Act, 1947 deals
with

M fqare arfdfam, 1947 & 9@ 10
T geiea B

(x) Authorities under Adjudication system is called

AR Gl § JaIehrd i BT
S B

SECTION-B / @vs-¢

( Very Short Answer Type Questions )
( oy @g ST wed )
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Note: Attempt any five questions. Each question carries 2
marks. ( Word Limit : 25 - 30 words) [5x2=10]

fpel Ufe U9 B S} RT T U9 2 3 @ B
(a1 imT : 25 - 30 9=)

2. ()

(ii)

(i)

(iv)

(v)

(Vi)

What is meant by Industrial Relations?
TN e B 37 o7

What are Works Committees?

P | @@ 2

What is Industrial Democracy?
STENR ToT= T 57

What is Collective Bargaining?

Hrfesh Qs @ 2

What is Industrial Peace?

AN anf=T 4r &7

Define Trade Union.

S G &l g i
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(vii)  What is Grievance?
qRaET & 87
SECTION-C / gvs-9
( Short Answer Type Questions )

( @g So0g 9+ )

Note: Attempt any five questions. Each question carries 4
marks. ( Word Limit : 250 words) [5x4=20]

fpel dfe et & S} T S U9 4 S H B
(srz imm : 250 91=)

3. (1) Explain the need of Industrial Relations.

NN T P AR B AT FiU|

(ii) Explain the Grievance redressal process in India.
IRT § 9RAET frarer gfkar @& @rern S

(iii) Explain the major components of the origin and

growth of trade union in India.

RA H 2| HY % I T [qehr & T gk
AT Hifo
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(iv) Explain the forms of Discipline.
ST & T %l A BT

(v) Describe the need and ways of Industrial Peace.

SMefes SN & STa9Fehdl Td IUEl & avid
FHifT

(vi) Discuss the various challenges of trade unions

in India.

TRA 7 W dY & R el @ aren
EAIEI

(vii)  Explain the process of Collective Bargaining.

e Areant i TERIT % SR B

SECTION-D / vs-§
( Essay Type Questions )
( Feae® 989 )

Note: Attempt any three questions. Each question carries 10
marks. ( More than 500 words) [3x10=30]
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el N g9 & X QieTTl Ts 99 10 ST @
1 (500 9= | fn)

4, (i Explain the three actors of Industrial Relations

System.

SN Try 9 & 99 SmaeT @ e
it

(i) Explain the Industrial Disputes Act, 1947.

e fqare afafsam, 1947 & e Hifw

(iii) Explain the causes of failure of Works

Committees.

®E Amfaal B STHwRAAT & BRON B AR
FHifT

(iv) Explain the principle of Natural Justice.

URpfere I % ST @ A di)
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