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B.Com. (Part-I) Term End Examination, 2021-22
BUSINESS COMMUNICATION
(Group-A) Paper-I1

Time : 3 hours] [Maximum Marks : 75
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Note : Attempt all five questions. One question from each unit is compulsory. All questions carry

1.

equal marks.

gHT8-1/Unit-1
TR T GRS ST T7 aande Yo i [Esoaral ue 9 & a9y |
Define communication and explain characieristics and process of Business communication.

JAAT/OR
e faseoor | 1T a1 G9sTd £? S Hee Ug SargHn &eg Hien |
What do you understand by SWOT analysis 7 Describe its importance and limitations.

gB18-11/Unit-11
AT e AT TR 4T &7 SR TET & Al Ud BiEl @l ST Hhite |

What is formal and informal communication ? Explain advantages and disadvantages of
informal communication,

3AIT/OR
U G 2% 32699 Y Ud G- &7 SHEe El T Hifad |
Explain the objects, types, burriers of effeciive listening.
gopTs-ITI/Unit-T1T
faftae =t w=mor & Far s 82 fafad gewer & qor-ar &1 9o Hif |

What is meant by written business communication? Describe the merits and demerits of written

communication.

AAGT/OR
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AT T I |

Define circular letter. What point are to be kept in mind while drafting ? Circular letter. Give
a specimen of circular letter.
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SH18-IV/Unit-IV
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What do you meant by report-writing 7 Explain the types and importance of report.

IAMAIT/OR
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Which are the main occasions of speech ? Give guidelines for preparing a speech.
§H18-V/Unit-V

LI FT E7 TR BT B YU U AT/ T AT i |

What is E-commerce ? Describe the process and advantages/disadvantages of E-commerce.

IAdTI/OR
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Explain the meaning of Proxenics & Pars language ? Discuss importance and limitations of
Pars langunage.



