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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no separate time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

Write your Question Paper code No. 58/0S/1-| A | on the Answer-Book.

(@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided
in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(wraTta®  sreaam)
215)
Time : 3 Hours] [Maximum Marks : 100
g 3 ] [quifes : 100
Note : (1) All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
et ¢ (1) |W g afEE F
(2) Yd® YT & 3k SUh A 9 T ¥ |
1 Which of the following activity is not an economic activity ? 1
(A) Factory work (B) Charity
(C) Selling of goods (D) Teaching in a school
T QS e A | I W e fhwm w8 ¥ ?
(A) I HOg (B) '™ Tl
(C) TR d= (D) A H Yo
2 Which advantage of cooperative form of organization is because of ‘one man, 1

one vote’ concept ?

(A) Voluntary organization (B) Limited liability

(C) Democratic control (D) Stable life

TH S TP Ha' B YR P PRU GEPR WG Dl DA A1 @9 & ?
(A) wfww waxen (B) ¥f@ =N

(C) it = (D) Rer <=
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3 The mode of transport that facilitates movement in valleys is : 1
(A) Sledges (B) Pipelines
(C) Push carts (D) Ropeways
W WM ' # iRaed @ fov gluome ¥ aw ¥ o
(A) wI (B) drgu g

(C) Tem (D) A9

4 Following means of communication provides a means of printed communication 1
using teleprinters. Identify it.

(A) Fax (B) E-mail
(C) Voice-mail (D) Telex

e & 7 WIeM $ WismE g B0 g0 WY Teliftie’ g1 §ER I R UEATY
S € | gEaE Hifeg|

(A) a4 (B) 3=
(C) dfgq ¥a (D) T
5 This type of Bank Account is required by big businessmen, companies and 1

institutions like schools, colleges and hospitals to make and receive payments.
Identify it.

(A) Savings Bank Account (B) Current Deposit Account

(C) Fixed Deposit Account (D) Recurring Deposit Account

39 YBR B 96 O WAl 95 FGEIIEl, HU qAT WA, Blorol Al IR
Sl WRAM B P A O PRM B foIg ST H S ¥ | U B |

(A) wod 96 @l (B) Te] ol @l

(C) wrafer 1 @ (D) 3mEdl S @
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6 Which of the following is not a limitation of Super Bazaar ?

(A) Heavy investment (B) No credit facility

(C) Low operating cost (D) Lack of efficient management
fret § @ @ @ g SR A G A8 ¥ ?

(A) 9 faw (B) <uR @ gfaen =&

(C) 1 Farem «r (D) | FEET D B

7 Non-store retailing system does not include :

(A) Mail-order business (B) Multiple stores
(C) Tele-Shopping (D) Internet Shopping
snierd weaR R Ripa wahy § w98

(A) ST& R QUR (B) wgE&d GHMH
(C) <ol =i (D) gewie @i

8 Which of the following type of Sales promotion enables products to be sold
at a price lower than original price to boost up sales in off-season ?

(A) Price-off offer (B) Fairs and exhibitions

(C) Trading stamps (D) Coupons

1 4 9 59 deR o I dadq daiie @ ST=Td SUIe Bl S aR<Id®
T W BH Yed W 9 o ® R e A= § N 9o 9o o W@l
(A) Teai § &0 (B) Wl wd ywifEi

(C) =mRe fewd (D) @®UA sfe

9 This malpractice involves sale of goods which do not conform to prescribed
quality standard particularly for safety.

(A) Tie-in sales (B) Sale of duplicates
(C) Sale of sub-standard goods (D) Use of false weights and measures.

39 Irffua iafafy & sicvfa =M awqy I TN ¥ SN oA d AT wR W
e wWR, fIeeR gRem wEel & Igwu T8 Bl

(A) wyd fama (B) <Ielt el @ feeht

(C) TP WR & SdEl & [ (D) ¥udid & Tod UMl b1 ST
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10  Self-employment does not include : 1
(A) Clerical or technical jobs for others
(B) Farming on small scale
(C) Small-scale retail business

(D) Village and cottage industries
ROMR ¥ = e T8 ®

A) fafds @1 Jw-e wHEr
(B) B T @ @i

(C) Bl YN &1 HHY AR
(D) wrfor Td HER S

11  State any three limitations of Joint Hindu Family Business. 3

Jgaa g, RaR =g & &= < Al 1 Seor Hiforg

12 What is meant by overseas transport ? Explain the different types of ships used 3
to carry passengers and goods in ocean transport.

qYE—IRE IRaed &1 /1 3Ri TP WSSl T Swe fafte yeR @ agel e
Sl GME Ud IR B oM Td o o9 H SRU 3| €, Bl Soald dIfoIg|

13  What are government warehouses ? Explain and give two examples of these 3
warehouses.

WHN HSRYE P w1 R T ? GAHARY Td S9P ql IR0l QIforg|

14  Explain briefly any two types of cooperative banks. 3
WEPN 96 D fhgl I YBRI B Sooi@ Diforg|

15 Name any three risks that a retailer has to bear. 3

Th Heax famar @ fhl M SR B S Bifeig|

16 Explain ‘Post Office Recurring Deposit Scheme’ and ‘Post Office Time 4
Deposit Account’ scheme.

E1C 23 G I S e B s e 1y 1 G & R 1 1 2 B 1 L
(1) SIPER ATt O Ao (2) STHER AER SH1 @rar
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17 Distinguish between the working of a debit card and a credit card. 4

e BIE Td Bfese PS8 & BRSIN & I P IJARX Bl WK BV

18 Explain any four activities that will be included in marketing functions of an 4
organization.

I P fduoEa e & I M dren fhal IR fhaisli @1 Seo@ dIfou|

19  Distinguish between Departmental Store and Super Bazaars on any four basis. 4

fouria SR td R IR & d= $I3 AR IR ISyl

20 Explain the ‘right to choose’ and ‘right to be heard” provided in Consumer 4
Protection Act, 1986.

U RevT A 1986 @ Iidla A AfdeRi @1 faaRor e -
(1) =9 &1 PR (2) FIaE & ABR

21 A business has various responsibilities towards different groups with whom it 5
interacts. Mention any such five responsibilities a business has towards employees.

TF Faad &1 it Ro—a@l, e = a7 aiBm %, @ vl o SerelRa
T AaaRie FHAIRAl ® Ul V0 $I3 U ScRGIdl B Soold HIfvTg|

22  The multinational companies enjoy several advantages by way of huge earnings 5
due to large scale production and distribution activities across national borders.
Explain any five such advantages.

TEIGH BUI DI G WS B IR I8 JAM W Seare e faaror & s
P FaE BN T A 5% b o9 U B B W) fh=g ufg ol &1 Seol™
PIfoTY|

23 Communication needs to be effective. But there are several barriers that block 5
the communication. Explain any such five barriers to effective communication.

TGO BT YA BT AEAAD T Al O YN T Gl SHH whEAT UST FRA
Tl 8 uia wensil &1 Sea@ BT
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You as consumer may have been deceived in various ways or the other by
unscrupulous businessmen including traders, producers, etc. State in brief their
any five unfair practices.

Th SUNIET & 9 F I IHfae Td 939 Ay, fFEfar snfe o8 vorR @
g @ ge B SFe R uie srgfra wiafaftml @1 Seerm difsi

Name any four qualities of a successful entrepreneur. Explain any two such
qualities.

TP Aha STl B fha =) Yo & W gl W4 =gl < uil $1 aviE STl

Explain the following types of industries with suitable examples of each :
(a) Primary Industry

(b) Genetic Industry

(¢) Extractive Industry

SE B 9 ueRl @1 SR afed faawer e

(a) WARHE SR
(b) AR ST
(c) Trepeor S

Distinguish between private limited and public limited companies on any six basis.

e fon M o 1@ wEete T eu @ 9| P8 B 3R Qe

Explain the steps after receiving the order till dispatch of goods.

fasra uferar & IR U BR1 @ UvAd 9 HId & e db & fafa=
TRUN P Soold BIfIT|

Explain the jurisdiction of consumer courts.

YU ISTeld & IAfUPR &3 &1 faaror i)

State any four qualities needed for success of self-employment.

TSR § Ghetdl o o smavaes fe<l = fagmaretl & Seora st |
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