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Note: Answer any five questions. All questions carry equal marks.

1. gaer & aRATNT i | gder & fafe= @t @ o s

Define management. Discuss the various functions of management.

2. feoqofy fafgu—

Write notes on the following:-

(31) “gser 3= AN o B B Bl bl S 17
“Management is the art of getting things done through people.”

@) ‘v foEmi, aEge AR | | g4t § 17

“Management is concerned with ideas, things and people.”
(@) “gder &am Ud fagme e B

“Management isan *Art’ and ‘ Science’ both.”

3. e 22 e & fafe= 9eRi Td @1en &7 9o Hifa |
What is planning? Discuss the different types and steps of planning.

4. ST ERT TS F 3T T 9T &7 3! [a9ruaren, Aradid qer Se9d 9arsy |
What is M anagement by objective? Explain its characteristics, assumptions and objectives.
5. fi=roT 2t it §ifTe | T & wE a@ @n €2 s a6 [l dadiet @ de | Ao
I |
Define control. What are the demands of control? Discuss briefly the different techniques
of control.

6. SR RIT &7 &Ta o ST RAgial &l faerar Fifre | I8 A&l & fsid 9§ &d i 87
T T M §7
What is motivation? Discuss Herzberg's theory of motivation. How does it differ from
Maslow’s theory? What are its limitations ?

7. oS IER Hl TR &2 | SHh! [ITATsT T Hea Hhl a0 HITTT |

Define “ Organisation Behaviour”. Discuss its characteristics and importance.
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8. feoqoft fafgu—

Write short noteson :
(37) HITEATHS ATTeRoT § BT [ [
Recent development organisational environment.
() fafaerr =t gepf
Nature of Diversity.
(|) deAl § Ifme aeR
Ethical Behaviour in organisation.
9. A T &7 FAW o {39 U9 YBRI BT U HifTg |
What is conflicts? Discuss the different philosophies and types of conflicts.
10.  HOR ¥ AT FT G &7 TR Pl Yishal Ud YbRI &l G & o Hiterd |
What do you mean by Communication? Discuss in detall the process and types of
communication.



